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Her hakki saklidir. Bu yayinda yer alan
yazilar ve fotograflar izinsiz, kaynak
gosterilmeden  kullanilamaz.  Yazi
isleri, haber ajanslarinin haberlerinin
dogrulugundan  sorumlu  degildir.
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TUKIB

OT ITTABHOTO PEJAKTOPA

BaKaeMble Y TaTeNu,

U3 3-ro nomepa sxypuana “TUKIB” sa 2021 rog, KOTOpBIi BbI ceifyac lep)KuTe
B pyKaX, Bbl MOXXET€ y3HaTb O HEATEIbHOCTM AcCCOLMAlUM 3a IEpUOJ, C MIOHA IO
aBryct T.I. Kpome Toro, B 9TOM HOMepe ony6nkoBaHa MHGOpMALsi O KOMITaHUAX
TYKWD, Ha1y MHTEpBbIO C PYKOBOAUTEIAMM TOCYJAPCTBEHHBIX CTPYKTYP U 4acT-
HOTO CEKTOpa.

Mewmopannym o corpyaundectse TYKVDB ¢ Kasaxcrancko-bpuranckum texuu-
geckuM yHusepcureroM (KBTY), mopmucaHHbII B MIOHE 9TOTO IOfja, OTKPBIBAET
I/A CTYHEHTOB YHUBEpPCUTETAa HOBble BO3MOXXHOCTH IA IPOXOXKIEHN MIPaKTUKM,
a TaKoKe MOJTyYeHNs OIBITa, KOTOPBIM OYAYT JeUThCS BIafle/IbIlbl X PYKOBOLUTENN
KOMIIaHMI Ha TOCTEBBIX JIEKIIVAX.

B aToM HOMepe OIy0/IMKOBaHO MHTEPBBIO ¢ aKMMOM crommipl Kasaxcrana - T.
Hyp-Cynran — Kynbruaosbim Antaem CelimpoBuieM, B KOTOPOM 3aTPOHYTHI BO-
HPOCHI COLMATbHO-3KOHOMIYECKOTO Pa3BUTHUA CTONMIIBI, BOSMOXKHOCTH /I Befie-
HYIs OM3Heca 1 MHBECTUIIVIA, BKIAJ] TYPELIKIX MHBECTOPOB ¥ IIpeIpUHIMATeNell B
pasBUTHE U 67TaTOYCTPOIICTBO TOPOJA.

TypkecTan sB/IsieTCsI ZYXOBHOI cTOMMILE TIOPKCKOro Mupa, 1, 6€3yCclIoBHO, 3TO
CTaHeT CTUMYJ/IOM J/Is1 pasBUTUA TypusMa B peruoHne. He Tonbko B Typkecrane, HO
1 BO BceM KasaxcraHe, B 11e/I0M, €CTh pa3/IM4Hble MECTa I pasBUTUA TypusMma. O
TOM, Kakas paboTa BefjeTCsl /ISl IIOBBIIIEHMsI IIPUBIEKATeTbHOCTY STUX MECT, pac-
CKa3bIBae€TCA B MaTepuane MMHMUCTEpCTBA Ky/IbTyphl 1 criopTa PK.

lenepanbublit MeHem)kep oTens «Rixos President Astana» Tancenp Tepmxan B
CBOEII CTaTbe 3aTPOHY/ TeMbl pa3BUTKUA TypusMa B Kasaxcrane, onbiT Typunn B
3TOM BOIIPOCE, CUTYaLMIO B CEKTOPaX TYPU3Ma ¥ TOCTUHMYHOTO Jle/Ia B IEPMOJ, IIaH-
JeMIV, aHTUKPY3VICHBIE MepBl, IIPeAIpUHIMaeMble B 9TUX CEKTOPax, 00ydeHMe Ka-
APOB [ ceKTOpa TypusMa B Kasaxcrane.

B sakmioueHne, B )XypHase oly6IMKOBaH HayYHO-MCCIIeNOBATENbCKII MaTepyal
EBpasmiickoro Hay4HO-1CCIEN0BATENbCKOTO MHCTUTYTA O TOPTOBBIX OTHOIIEHMAX
Mexay Typumneit u crpanamu LlentpanbHoit Asum.

_ MIOAb - CeHT6pb 3(9) 2021

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

BAS EDITORDEN

egerli okuyucular,

Elinizde bulunan TUKIB Dergisinin 2021 yili 3. Sayisinda Haziran-Agustos dé-
neminde Birlik tarafindan yiiriitiilen faaliyetler hakkindaki bilgileri bulabilirsiniz.
Ayni zamanda, TUKIB iiye girket tanitimlari, devlet ve ozel sektor temsilcileri ile
yapmis oldugumuz roportajlar: okuyabilirsiniz.

TUKIB ile Kazak-Ingiliz Teknik Universitesi (KBTU) arasinda Haziran ayinda
imzalanmis olan Igbirligi Memorandumu, tiniversite 6grencilerine staj imkan1 ver-
mekle birlikte uzman yonetici ve dogrudan sirket sahiplerince verilecek olan semi-
nerlerden tecriibe edinmelerini saglayacaktir.

Dergimizin bu sayisinda Kazakistan'in bagkenti olan Nur-Sultan sehrimizin Vali-
si Sayin Altay Kulginov ile yapilan sdyleside bagkentin ekonomik ve sosyal gelismesi
ile kalkinmas, is ve yatirim firsatlari, Tiirk yatirimcilar ile girisimcilerin bagkentin
gelismesine katkilar1 gibi konulara yer verilmistir.

Turkistan — Tiirk Diinyasinin manevi bagkenti ve bolgenin turistik agidan bir
ivme kazanacag1 kesin. Sadece Tiirkistan degil, Kazakistan genel olarak gesitli tu-
ristik merkezlere sahip. Bu cazibeligi arttirmak amaciyla Kazakistan Kiiltiir ve Spor
Bakanligimin tlke turizm sektoriinii gelistirme c¢aligmalar1 hakkinda Dergimizde
makalesi mevcut.

Rixos President Astana Oteli Genel Miidiirii Sayin Tansel Tercanin makalesinde
Kazakistanda turizm sektoriiniin gelismesi ve Tiirkiye'nin deneyimine iligkin deger-
lendirmeleri, pandemi doneminde turizm ve otelcilik sektoriiniin durumu, bu sek-
torlerde krize kars: koymak i¢in alinan 6nlemler, Kazakistanin turizm sektoriinde
¢alisacak kadronun yetistirilmesi gibi konulara deginilmistir.

Son olarak da, Avrasya Arasgtirma Enstitiimiizce hazirlanan Tiirkiyenin Orta
Asya tilkeleri ile olan ticari iligkileri {izerine yapilmis olan aragtirma makalesinde
Tiirkiye-Orta Asya ekseni {izerindeki ticari gelismelere Dergimizde yer verilmistir.

Ansop I'yceitnoB
Ienepanvuoiii cexpemape TYKVB

Anzor Gusseinov
TUKIB Genel Sekreteri
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Ha eonpocul #yprana
«TUKIB» omeeuaem
axum 2. Hyp-Cynman

Kynveunos Anmaii
Cetiduposun.

AATAV KYABI'MTHOB:

MBI HE PASAEAAEM OTEYECTBEHHbBIX U
HWHOCTPAHHBIX HHBECTOPOB -
BCEM I[IOMOI'AEM OAMHAKOBO

“TUKIB” dergisinin
sorularim
Nur-SultanValisi
Saymn Altay Kulginov
yanithyor.

Anmaii Ceiiouposuu, pacckaxcume, noxanyiicma,
expamue 00 IKOHOMUUECKUX ACNEKMAX PA3GUMUS
CMOMUUBL Ce200HA?

Hyp-Cynran saBngercs opHuM 13 Hamboree
IpUBJIEKATENbHBIX TOPOJIOB /Il MHBECTUPOBAHNUSA
no Pecniy6nmuke. IlpuumHoit Tomy cmyxar 5 oc-
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ALTAY KULGINOV:

YERLI YABANCI YATIRIMCI AYIRIMINI
YAPMAKSIZIN HERKESE ESIT BIR SEKILDE

YARDIM EDIYORUZ

Sayin Altay Seydirovig, baskentin bugiinkii eko-
nomik gelisme eksenlerinden kisaca bahseder misi-
niz?

Nur-Sultan, iilkemizin yatirim agisindan en ca-
zip sehirlerinden biridir. Bunun temelinde yatan 5
ana faktor: istikrarli ekonomi, gelismis beseri ser-

HOBHBIX (DaKTOpOB: cTabU/IbHAs SKOHOMUKA, Pas-
BUTBI 4€/TOBEYECKMII KalUTaj, IIMPOKasd TPaHC-
HOPTHAs JOCTYITHOCTD, IETKOCTD BefleHNsI OM3Heca
U pAJ, Mep TOCYHNApCTBEHHOV IOAJEP>KKM MHBEC-
TULNIA.

Cnenyer OTMETUTDb CeAyIOIIMe IIOKa3aTeln
(mocTV>KeHMsA) CTOMULIBI:

- CTPEMUTENIBHO PacTyllee HaceneHne, KoTopoe
B 2021 rogy mocTurio sHadeHus 1,2 M/IH. 4el0BeK;

- ©KETO[IHbI/I POCT 9KOHOMMYECKMX IIOKa3are-
nen ropoga. Ha gomo cromuuel npuxogurca 11%
BBII ctpansl. B nepuop ¢ 2016 o 2020 rr. BPII ro-
pona ysenmunica Ha 60% u o uroram 2020 ropa
coctasui 7 809,8 M/Ipp. TeHre;

- Hyp-Cynras 3aHuMaeT repBoe MecTo 110 flofie
MCB B BPII 3a 2020 rop;

- TaKXKe IlepBOe MeCTO IT0 00'beMy MHBECTUIIVI
B XKV/IMITHOE CTPOUTENIbCTBO B STOM TOLLY;

- BTOpOe MeCTO 10 00beMy MHBECTUIUI B OC-
HOBHOJ1 KallMTa/l HECBIPbEBOTO CEKTOPA 3a TOT K€
nepuop 2021 ropa;

- BTOpoe MecTo 1o o6bemy BPII B Kaszaxcrane
3a 2020 rop,.

B 2020 rony, HeCMOTps1 Ha MAaHJEMMI0 KOPOHa-
BMUPYyCa, aKMMaTOM CTO/IMIBI He IPEKpPalajich
paboThl O MPUB/IEYEHMIO YACTHBIX MHBECTUIIUI
Ha peaM3alMI0 BaXXHBIX JJI1 TOPOXKAH U rOpoja
IIPOEKTOB. B npomioM rogy B CTONMNIY IpyUBIeYe-
Ho 1,1 Tpwmnona Tenre. 31o Ha 20% 6osblile, YeM
B 2019 ropy.

Bce aro Omaromapsi mopmep)kke roCymapcTBa.
PykoBopcTBO cTpaHBl yaenseT ocoboe BHUMaHue

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

maye, genis ulasim imkanlary, is yapma kolaylig: ve
devletin yatirimlara sagladigi tesvik tedbirleridir.

Bagkentin asagidaki gostergelerini (kazanimla-
rin1) belirtmek istiyorum:

- Hizla artan ve 2021 yilina dogru 1,2 milyon ki-
siye ulagan niifusu;

- Sehrin ekonomik gostergelerinin yil gectik-
¢e biiyiimesi. Ulkenin GSYIH’sinin %11’i bagken-
tin payidir. 2016 - 2020 yillarinda sehrin bolgesel
gayrisafi hasilas1 %60 yiikselerek 2020 sonuglarina
gore 7 809,8 milyar tengeye ulasty;

- Nur-Sultan 2020 yilinda KOBI’lerin bélgesel
gayrisafi hasilasindaki payina gore iilke genelinde
birinci oldu;

- Bu yil da konut ingaatina yapilan yatirimlarda
birinci oldu;

- 2021 yilinin ayni déoneminde hammadde sek-
toriinde sabit sermaye yatirimlar: hacmine gore ise
ikinci oldu;

- 2020 yil1 verilerine gore baskent bolgesel gayri-
safi hasilaya gore Kazakistan genelinde ikinci sira-
da bulunuyor.

2020 yilinda koronaviriis pandemisine ragmen
Nur-Sultan Valiligi, sehir ve sehir halki i¢in dnemli
projeleri hayata gecirmek i¢in 6zel yatirimlar: gek-
me ¢alismalarint durdurmadan devam ettirdi. Ge-
gen y1l bagkente 2019 yilina nazaran %20’lik artisla
1,1 trilyon tenge yatirim gekildi.

Biitiin bunlar devlet destegi sayesinde miimkiin
oldu. Ulke yonetimi 6zel yatirnmlarin ¢ekilmesine

MIOAb - CEHTSI0pb 3(9) 2021 _



IIPMBJIEYEHNI0 YaCTHBIX MHBeCTULIN. [I/14 9TO-
rO CO3/JJaHbl BCE YCTIOBUA /1A MHBECTOPOB.

Ecnu 6ymeM roBOpUTb TOYEYHO O IPOEKTaX,
TO Ha 19 MHBecT3acefaHNUAX OFOOPEHO MOPsf-
Ka 140 npoekToB. B nepByro odepenp nmopmep-
KKy HONTY4YWIN Te IPOEKTBbI, KOTOpble HeoO0-
XOIMMBI KaK TOpO>KaHaM, TaK ¥ TOpofy. ITO B
cdepe ob6pasoBaHMs, 3APaBOOXpAHEHN, NIPO-
MBIIIJIEHHOCTY, IOTUCTUKA ¥ TOPTOBJINU, CIIOP-
Ta, XUIbS U T.JI.

Taxoke mopmep)kany psf IPOEKTOB MO BbI-
HYCKy MACOK, Cpe[ICTB JIM4HONM IMIUEHDbI U VH-
AVIBMYA/IbHONM 3alUTHL  PAn ' npepnpuATmii
BBICTYHU/M C VHUIMATUBON NepeOpUEeHTUPO-
BaTh CBOIO JeATe/IbHOCTD Ha IIPOM3BOJACTBO Me-
OVIVHCKMX MacOK, 3aI{THBIX KOCTIOMOB 1 T.TI.
JaHHasA IpOAYKLMA HaM CBOEBPEMEHHO IIOMO-
71a B 60pbbe ¢ KOpOHABUPYCOM, Beb He 3aTpa-
YYBAJ0Ch BpeMs Ha UX IepeBO3KYy U3 JPYTUX
TOpPOJOB U CTPaH.

Hyp-Cynran sHa4nTenbHO OepesKaeT cpefi-
HIle II0KasaTe/My 110 CTPaHe B YacTy 3apabort-
HBIX IUIaT U JOMM SKOHOMMYECKM AKTMBHOTO
HaceJIeHM .

Cromuiia mpuBjeKaeT MOMIOABIX CIIeIValn-
CTOB He TOJIbKO 3a CYeT BBICOKMX 3apIIaT, HO U
BO3MOXKHOCTeIT B cepe 06pa3oBaHIs, B TOPO-
Jie y Hac eCTb pAJ KpynHbIx BY30B.

[lepexons K TPaHCIOPTHONM HOCTYIHOCTH,
XOTeNOCh OBl BBIIENIUTH, YTO reorpadumieckoe
PacIooXXeHVie TOpofa MO3BO/IAET eMy ObITh Ha
IiepeceyeHnyt MHOXXeCTBa TPaHCTIOPTHO-/IOTU-
CTUYECKVX IIOTOKOB, OTKPbIBasl BOSMOXKHOCTU
/1 BBITOJHOTO MIMIIOPTHO-3KCHOPTHORO B3aM-
MOJEeNCTBUA.

Topon Hyp-Cynran pacnonoxeH B I€HT-
Pa/IbHOM 4YacTyU HAUIE CTPaHbl, VI MMEET BbI-
TOIHO€ pAaCIONIOKeHMe [Isi TPaHCIOPTHBIX
IyTell BO BCe HAallpaB/leHN:A, K IpUMepY, B pa-
puyce 1000 KM HaxopATCA 6 KPYIHBIX Peruo-
HOB Poccuiickoit ®epepanumn.

- 5 peruonoB Pecniy6rmuku Kasaxcran: Ka-
paranpuHckas, Kocranaiickas, [laBmomapckas,
Axmonuuckas n CeBepo-KasaxcraHckast o6ra-
ctu (4,3 MJIH. 4eloBeK), a TaKKe BHYTPEHHUI
PBIHOK CTONMUIIBI (O07Iee 1 M/TH. 4e/IoBeK);

- 6 KpynHbIX pernoHoB Poccuiickoir ®epe-
paumnm: Omckasa, Hosocubupckas, Kypran-
ckas, Yensonnckas, TiomeHckass 1 CBepiioB-
ckas obmactu (15 MJIH. 4e/loBeK).

_ MIOAb - CeHT6pb 3(9) 2021

biiyiik 6nem vermektedir. Bu amagla yatirimci-
lar i¢in tiim kosullar saglandi. Projeler tizerinde
duracak olursak, 19 yatirnm temali toplantida
yaklagik 140 proje onaylandi. ilk 6nce hem se-
hir sakinlerinin, hem sehrin ihtiya¢ duydugu
projeler destek gordii. Bunlar, egitim, saglik, sa-
nayi, lojistik ve ticaret, spor, konut vs. alanlarda
uygulanacak projelerdir.

Ayrica, maske, kisisel hijyen tiriinleri ve 6zel
koruma malzemeleri iiretim projeleri destek-
lendi. Birtakim isletme tiretimini tibbi maske,
koruyucu giysi vb. tirlinlerin iiretimine doniis-
tiirme isteginde bulundu. Bu {iiriinler korona-
viriisle miicadelede tam vaktinde yetisti, ¢linkii
diger sehir ve iilkelerden getirilmesi icin zaman
kayb1 olmadi.

Nur-Sultan, 6denen maaslar ve faal niifus
pay1 acisindan iilke ortalamasini 6nemli 6l¢iide
agmakta.

Baskent sadece yiiksek maaglarla degil, egi-
tim alaninda sunulan firsatlar sayesinde geng
uzmanlari ¢ekmektedir. $ehrimizde bir¢ok bii-
yik iiniversite egitim veriyor.

Tasimacilik olanaklarina gelince, sehrin cog-

Kaxue npozpammol 014 nosviueHUs IKOHOMU-
4ecK020 U COUUATLHOZO0 YPOBHS 20p00a Paspado-
manwl u peanusyromcs cetivac 6 Hyp-Cynmane?

Otmeuy, uro Kasaxcran sanumaer 25-e Mme-
cro B penitunre Doing Business-2020 Bcemup-
HOro 6aHKa, OLleHMBAIIEeM 0/1arONPUATHOCTD
yCIOBMIT BefieHNUs Ou3Heca B CTpaHax mMupa. B

penituHre Kasaxcran onepexaeT Takue CTPaHBbI,
KaK Vicmanua, ®panumsa, VMranma, Hupepnan-
IBL.

B peritunre Bcemuphoro 6anka Paying Taxes
Source 2019 KasaxcTaH 3aHMMaeT 64 MecTO B
mupe n3 190 crpan. O6mas craBKa IO Hajo-
raM 1 COLMATbHBIM cOOpaM cocTtasiisieT 28,4%
oT 000poTa, 3TO MeHbllle, 4eM B Kurae, Poccun,
YkpauHe u Y36ekucrase.

bonee toro, B njenax cTMMynIMpoBaHNA IpK-
TOKa MHOCTPAHHBIX MHBECTULIVI B 3KOHOMUKY
KasaxcTana, mpefjocTaBieHa MOJiiep>KKa Ha BCEX
3Talax MHBECTUIMOHHOTO IIpoliecca Ha IUIO-
maznke MexxgyHapogHoro ¢pyMHaHCOBOTO LieHTpa
«ActaHar». [ToMmrMo 06111er0 COPOBOXKAEHN, B
pamkax miatrgopmsl MOILIA peannzoBaH Mex-
JLyHapOJHBIN apOMTPa>KHBII CY.

AKTVBHO BefieTcsl paboTa rocyjapCTBEHHBIX
IIpOrpaMM NOAAEP>KKYM MHBecTULMiL. Tak, MHBe-
CTOpBI BIIpaBe II0/Ib30BaTbCsl HA/IOTOBLIMU IIpe-
depeHIUAMI, OCBOOOXKIATHCS OT TAMOXKEHHBIX
HOUUIVH, IONTy4YaTh CyOCUaNM, a TAK>Ke 3eMe/lb-
Hble Y4aCTK!, MALIVHBI ¥ COOPY>KEHUA B 4acT-
HYI0 COOCTBEHHOCTD Ha 6€3BO3Me3[IHOII OCHOBE.

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

rafik konumu sayesinde bir¢ok tagima ve lojis-
tik yollarinin kesisiminde bulunmasi, karli bir
ithalat ve ihracat igin olanaklar sagliyor.

Nur-Sultan sehri tilkemizin merkezinde bu-
lunmakta olup, biitiin istikametlerde ulasim
yollar1 i¢in uygun bir konumu var. Ornegin, 1
000 kilometre mesafede Rusya Federasyonu’nun
6 bolgesi bulunuyor.

- Kazakistan Cumbhuriyetinin 5 bolge-
si: Karaganda, Kostanay, Pavlodar, Akmola ve
Kuzey Kazakistan eyaletleri (4,3 milyon kisi) ve
bagkentin i¢ pazar1 (1 milyondan fazla kisi);

- Rusya Federasyonunun 6 biiyiik bolgesi:
Omsk, Novosibirsk, Kurgan, Celyabinsk, Tii-
men ve Sverdlovsk eyaletleri (15 milyon kisi).

Sehrin ekonomik ve sosyal diizeyini yiikselt-
mek i¢in Nur-Sultanda ne gibi programlar hazir-
landi ve halen uygulanmakta?

Diinya Bankasrnin diinya iilkelerinde is
yapma ortaminin ne denli elverisli oldugunu
degerlendiren Doing Business-2020 reytingin-
de Kazakistanin 25’inci sirada bulundugunu
belirtelim. Bu siralamada Kazakistan Ispanya,
Fransa, Italya ve Hollanda gibi iilkelerin 6niinde
geliyor. Diinya Bankasrnin Paying Taxes Sour-
ce 2019 derecelendirmesinde Kazakistan 190
tilke arasinda 64’ncii sirada bulunuyor. Ver-
gi ve sosyal ddeneklerde toplam oran cironun
%28,4’linii olusturmakta ve Cin, Rusya, Ukray-
na ve Ozbekistandaki orandan diisiiktiir.

Bunun 6tesinde, Kazakistan ekonomisine ya-
banci yatirimlarin akisini tesvik etmek icin “As-
tana” Uluslararas1 Finans Merkezinde (AIFC)
yatirim siirecinin tiim agamalarinda destek
saglanmakta. Genel refakat disinda AIFC plat-
formunda Uluslararasi Tahkim Mahkemesi ku-
ruldu.

Yatirimlara devlet destek programlar1 ak-
tif bir sekilde uygulaniyor. Yatirnmcilarin vergi
kolayliklarindan ve siibvansiyonlardan yarar-
lanma, giimriik vergilerinden muaf olma, arsa,
makina ve ekipmanlar1 6zel miilkiyete hibe ola-
rak alma hakki var.

Sehirde yatirimcilar icin ne gibi imkanlar
mevcut?

Sehrimizde bulunan 2 6zel ekonomik bolge,
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Kaxue 603moxnocmu cywecmeyom 0ns un-
6ecmopos 6 2opooe?

B mamem ropogpe ectpb 2 crenyanbHble KO-
HOMMYECKNe 30Hbl. ITO - «ACTaHa-HOBbIN IO-
pon» u «AcTaHa-TeXHOIOMNC», KOTOpbIE IIpe-
JOCTAB/IAT MUHBECTOPAM CJIEIYIOLIVE IbIOThI:

- TIpe[lOCTaB/IeHNE 3E€MEIbHOTO ydyacTKa C
rOTOBOJI MH>KEHEPHOI MHPACTPYKTYPOIL;

- KITH (110 TpOMBIILIIEHHOCTH ), 3eMeTbHbIIN
HaJIor, Hajor Ha umymiectso, H/IC na nMmopr,
I/IaTa 3a II0/Ib30BaHNME 3E€ME/IbHBIM y4YacTKOB
oz 0%;

- 0CBOOOX/IeHMe OT TaMO>KEHHBIX IIOIUINH

- yIpolleHHas npouenypa Haiima VIPC.

1) C93 «AcTaHa — HOBBIV TOpPOfi» QYHKINO-
Hupyer ¢ 2002 roga. Ha Teppuropnn mapxka pe-
anmusyercs 81 IpOMBILIIEHHBIN NIPOEKT Ha 206
MJIPJI. TEHT€, U3 HUX 3aIlyl[eHO 51 TponsBopCT-
Ba, 30 Ha cTaguy peanusalum.

[TpuopuTeTHble HaNpaBIEHN:

[IponsBopcTBO Mebemy, pPe3VHOBBIX M
IUIACTMACCOBBIX M3Je/NNii, MalllH 1 000pyno-
BaHMS, OfX/IbI, IPOAYKTOB MUTAHUS U JIp.

2) C93 «Acrana — Texnomomuc» QyHKIU-
onupyer ¢ 2017 ropma. Ha ee Teppuropun pea-
msyercs 11 npoekToB Ha cymmy 479,8 mipp.
TEHTe, 13 HIX 3aIyIeHo 2 mpoekTa B cdepe IT.

[TpuopuTeTHbIe HaIPABICHNA:

VHpopManioHHbIe TEXHONIOTUY, HayYHbIe
VICCTIEIOBaHMA, HPOM3BOACTBO (papMaleBTH-
YeCKMX IperapaToB, BCIOMOTaTeNbHas TPaHC-
HOpTHAas JIeATEIbHOCTD U JIp.

TocymapcTBeHHO-4acTHOE HapTHEPCTBO
(T'YIl) saBnsAeTcA OFNHMM M3 WMHCTPYMEHTOB
IpUB/IeYeHUs VHBECTULINI B pa3BUTIE 9KOHO-
MUKH.

ITo Bompocy npedepeHuil — aKkuMat ropo-
la OKa3bIBaeT YaCTHOMY HAPTHEPY IMOATEPIKKY
B Bujie codmHaHcupoBaHus npoekroB [YIT;
rapaHTUM MOTpeO/IeHNsT OIpefeIeHHOTO 00b-
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“Astana - Yeni Sehir” ve “Astana — Technopo-
lis”te yatirimcilara asagidaki kolayliklar sunulu-
yor:

- Hazir teknik altyapisi olan arsa tahsisi;

- Kurumlar vergisi (sanayide), arazi vergisi,
miilk vergisi, ithalatta KDV ve arsa kullanma
vergisinden muafiyet;

- Gumriik vergisinden muafiyet;

- Yabanci isgiicii ¢alistirma islemlerinde ko-
layliklar.

1) “Astana - Yeni Sehir” Ozel Ekonomik Bél-
gesi 2002 yilindan itibaren faaliyet gosteriyor.
Burada toplam 206 milyar tenge bedelinde 81
sanayi projesi uygulaniyor olup, 51’i isletime
acildi, 30’u daha hayata gecirilmekte.

Oncelikli alanlar:

Mobilya, kauguk ve plastik tiriinler, makina

v

eMa TOBapoB, paboOT 1 YCIYL, IPOU3BOAUMbIX
B xoje peammsauuy npoekra I'IIIl; mpenmo-
CTaB/IeHUs KOMIIEHCAl[UM VHBECTULIVIOHHBIX U
OIepanMoHHbIX 3arpar 1o npoekry ', Bos-
Harpak/IeHye 3a OCYLIEeCTB/IEHNE YIPaBAEHNA
oobekToM I'YIl; mpemocTaBieHys 3eMeIbHBIX
Y4aCTKOB Ha IIpaBe 6€3B03Me3/JHOT0 [10/1b30Ba-
HIA Ha CpOK KoHTpakTa 111

Taxoke, OlHUM 13 MTHCTPYMEHTOB IIpUBJIEYeE-
HUA VHBECTULINI ABIAETCA IOTy4YeHe NHBEC-
TYIVOHHBIX TpedepeHIii, B YaCTHOCTY MOy~
YyeHye TOCylapCTBEHHOIO HATYPHOTO I'paHTa B
BIJIE 3€METIbHOTO yYacTKa B PaMKaX MHBECTHU-
LIVIOHHBIX KOHTPAKTOB.

CnemyeTr OTMETUTD, YTO NbBMHASA JONA VH-
BECTUIIOHHBIX KOHTPAKTOB, 3aK/IIOYEHHbIX
no Kasaxcrany B 2020 rogy npuxofuTcs Ha T.
Hyp-Cyntan (PK - 56 KOHTpakTOB, 3 HUX IO
r. Hyp-Cynras - 24 KOHTpaKTa).

B memAx ynydllleHMs MHBECTULMIOHHOTO
K/IMMaTa ropojia CO3faHa KommaHus «Astana
Invest», ompeneneHHas ¢QpPOHT-0QUCOM IIO
NPUBEYEHUIO U CONPOBOXKIEHNUIO MHBECTO-
poB. Astana Invest mpepocras/igeT BCECTOPOH-
HIOIO IIOZIIePXKKY MIHBECTOpaM B 4acTu nHGOp-
MalMOHHO-aHAJINTUYECKOTO  obecIedeHns,
KOHCY/IbTAIMY IO TIOTY4YE€HUIO MeP TOATEPIKKI
OM3Heca, B3aMIMOEVICTBIIIO C TOCYJapCTBEHHBI-
M} OpraHaMM U ITOUCKY ITAPTHEPOB I peann-
3alMM MHBECTUIMIOHHBIX IIPOEKTOB.

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

ve ekipmanlar, hazir giyim, gida tiriinleri vs.

2) “Astana - Technopolis” Ozel Ekonomik
Bolgesi 2017 yilindan itibaren faaliyet gosteri-
yor. Burada toplam bedeli 479,8 milyar tenge
11 proje hayata gegiriliyor, IT alaninda 2 proje
isletime a¢ild1.

Oncelikli alanlar:

Bilisim teknolojileri, bilim arastirmalary, ilag
tiretimi, yardimci tagimacilik faaliyetleri vs.

Kamu - Ozel Sektor Ortakligi, ekonominin
gelismesine yatirim ¢ekme yontemlerinden bi-
ridir.

Tegviklere gelince, Nur-Sultan Valiligi PPP
projelerinin finansmanina istirak; PPP projeleri
kapsaminda iiretilen mal ve hizmetlerin belirli
hacminin tiiketim garantisi; PPP projesi ile ilgili
yatirim ve islem masraflarinin telafisi; PPP pro-
jesiyle insa edilen yapinin isletimi karsilig: tic-
ret; PPP kontrat1 siiresince arsalarin karsiliksiz
kullanima verilmesi seklinde 6zel partnerlere
destek sagliyor.

Ayrica, yatirim ¢ekmenin araglarindan biri,
yatirim kontrati ¢ercevesinde arsa seklinde ayni
hibe verilmesi dahil yatirim ayricaliklarinin
saglanmasidir.

Kazakistan genelinde 2020 yilinda baglanan
yatirim kontratlarinin aslan paymnin Nur-Sul-
tan’a distiigiinii belirtmek gerekiyor. (Kazakis-
tanda uygulanan 56 kontrattan 24’ Nur-Sul-
tanda hayata gecirildi.)

Sehrin yatirim ortamini gelistirmek amaciy-
la kurulan “Astana Invest” sirketi yatirimcilar:
gekme ve onlara refakat etmede 6n ofis gorevini
yuritiiyor. “Astana Invest”, bilgilendirme, analiz

MOAb - CeHTI6pb 3(9) 2021 _



Ymo Bot mowmeme ckasam . 2K
P 0BAHHDIX UL PeAU3YeMbIX HyPeyK
- mu_npednpunumamensyu 6 zopode? Kaxos
8K71a0 8 pazeumue u 671420ycMPoiicmeo cmonu-
uwvt?

Mexpy Peciy6rmuxoit Kasaxcran u Typen-
Koit Pecniybnmkoit 6rarofapss pyKoBOfCTBaM
ABYX CTPAH Ha NPOTSKEHUM MHOTUX JIET OCY-
IIeCTB/IAETCA KOHCTPYKTMBHOE COTpPyHZHMYE-
CTBO Ha IUIOLIAJKaX MEXJIYHapOJHBIX Opra-
HM3aluii, Ha B3aIMHOI OCHOBE OKa3bIBaeTCs
HOJJep>KKa 110 KJII0UeBbIM BOIIPOCaM B3aIMO-
TIeICTBUA.

C Typenxoil CTOPOHONM Yy HAC IMOCTOAHHO
IPOXOAAT BCTPEYM, IEPeroBopbl, OTPOMHOE
KOJIMYeCTBO PAaCCMAaTPUBAEMbIX IIPOEKTOB,
VHTEPECHBIX, HYXKHBIX, TEXHUYECKU CJIOXK-
HBIX. XOTeNnoChb ObI OTMETUTb AKTMBHOCTDb
TypPeLKIX MHBECTOPOB, TaK B TOPOJie peasn-
3yeTcs psj KPYHIHBIX IPOEKTOB TYPeLKUMU
KOMIIAaHMAMY, TakuMu Kak «YDA Group» -
CTPOUTENbCTBO YHUBEPCA/TIbHOI MHOTOINPO-
dbunbhoit 60nmbHMIIBI, «MFA International»
- IPOM3BOJCTBO MEAMIMHCKMX MacoK N95,
«TUKA» - Toprosbui Ilentp o6meir mo-
magbo 40 000 kB. MeTpoB. braromapsa atum
KPYIIHBIM ITpOeKTaM OyAeT CO3[aHO HOpsAgKa
1 500 pabounx MecT.

XoTenoch 6bI OTMETUTD, YTO MBI HE pasfe-
7NsieM OTe4eCTBEHHBIX 1 MHOCTPAHHBIX MHBe-
CTOPOB, KPYIIHBIX ¥ Ma/bIX - BCEM IIOMOTaeM
OfIHAKOBO.

Bce mpoexThl, KOTOpble peanusyrTcs B
CTO/NLIE, HAXOJATCA Ha MOEM IMYHOM KOHTP-
one. Ha nmocToAHHOI OCHOBE NPOBOAUM CO-
BEI[aHNA C y4acTHMeM PYKOBOAUTeENell BCex
OTpac/IeBbIX YIPaBJIeHMII TOPOJA, B XOfe KO-
TOPBIX B PyYHOM peXIMe pelllaeM OCHOBHbIE
TEeKyIl/e BOIIPOCHI, KOTOpPbIe, TaK W/IN MHAYe,
CHIEP>KMBAIOT Pean3aliIo JaHHBIX IIPOEKTOB.

MOAb - CEHTSI0Pb 3(9) 2021

ve destek tedbirleri hakkinda danigsmanlik, devlet
kurumlariyla karsilikli etkilesim ve yatirim projele-
rini hayata gecirmek iizere partner arayislar1 konu-
sunda yatirimcilara her tiirlii destek sagliyor.

Tiirk is insanlarinin sehirde hayata gecirdikleri
veya uygulamakta olduklar1 projeler hakkinda neler
soyleyebilirsiniz? Baskentin gelismesine ve imarina ne
gibi katkilar1 oldu?

Iki iilke yonetimi sayesinde Kazakistan Cumhu-
riyeti ile Tiirkiye Cumhuriyeti arasinda uzun yillar-
dir uluslararasi orgiitlerin platformunda yapici bir
isbirligi devam etmekte, ikili isbirliginin de kilit ko-
nularinda karsilikli destek saglanmakta.

Tirk tarafi ile siirekli olarak goriismelerimiz,
toplantilarimiz yapilmakta, cazip, gerekli, teknik
agidan uygulanmasi zor ¢ok sayida proje mevcut.
Tiirk yatirimcilarin aktif oldugunu belirtmek istiyo-
rum. $ehirde Tiirk firmalarinin uyguladiklar: bir-
takim biiyiik proje var. YDA Group'un ¢ok bransh
hastane ingaati, MFA International firmasinin N95
maske iiretimi, TUKAnin 40.000 metrekarelik Ti-
caret Merkezi ingaat1 gibi biiylik projeler sayesinde
yaklasik 1.500 kisiye istihdam olanag: saglanacaktir.

Yerli yabanci, biiyiik kiigiik yatirimer ayirimini
yapmaksizin herkese esit sekilde yardim ettigimizi
belirtmek isterim.

Bagkentte uygulanan tiim projeleri bizzat kendim
kontrol ediyorum. $ehir valiliginin tiim sektorel
midirliikleri ile devamli olarak toplanti diizenliyor,
bu projelerin gidisatin1 herhangi bir sekilde engel-
leyen giincel meselelere “manual” rejimde ¢6ziim
buluyoruz.

{
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Cpo4Hasa gocTaBKa JOKYMEHTOB, NOCbI/IOK U rPy30B
no HasaxcTtaHy u Bcemy mupy

Mpambie peicbl AnmaTtbl-CTambyn

Jlydlian ueHa Ha KypbepcKylo aocTtaBKy B Typuuio

Kazakistan'in ve dunyanin her yerine belge,
paket ve kargo gonderilerinizde hizli teslimat

Almati-istanbul direkt ucuslari

Turkiye'ye gonderilerinizde en uygun teslimat fiyati
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Caxenos Atidoc Mepexeesuu

u.o. IIpedcedamenst

Komumema unoycmpuu mypusma
Munucmepcmea Kynvmypol

u cnopma PK

Aydos Sakenov
Kazakistan Cumhuriyeti
Kiiltiir ve Spor Bakanlig

Turizm Endiistrisi
Komite Baskan Vekili
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REGIONAL

COMMUNICATIONS
SERVICE OF PAVLODA

REGION

O PA3BUTHM TYPUCTCKOM
OTPACAU B KASAXCTAHE

KAZAKISTAN'DA TURIZM ALANININ
GELISMESI HAKKINDA

Atidoc Mepexeesuu, pacckaxicu-
me, noxcanyiicma, 0 cumyayuu 6
cpepe mypusma Kazaxcmana? Ka-
Kue 20cyoapcmeentvle NPozpammol
peanusyromcs 8 amotii o6nacmu?

B mae 2019 r. Ilocranosnenn-
eM [IpaBuTenbcTBa 6bUIA IPUHATA
TocypapcTBeHHas mporpamma (fja-
nee — locmporpaMma) pasBUTHS
TypUCTCKOM oTpaciu jgo 2025 r,

Sayin Aydos Merekeyevi¢, Kaza-
kistanin turizm sektoriiniin duru-
mundan bahseder misiniz? Bu alan-
da uygulanan devlet programlar
nelerdir?

2019 yilinin Mayis ayinda Hii-
kiimet karartyla turizmin gelis-
mesinde stratejik vizyonu, turizm
sektoriini gelistirmede esas pren-
sipleri ve genel yaklagimlar: ige-

KOTOpast COJEPXKWUT CTpaTernde-
CKOe BUJICHME PasBUTUA TYPU3Ma,
OCHOBHbIe INPVHIVIBI U 0O6Iue
HOAXOZbl K PasBUTUIO TYPUCT-
CKOJ1I OTpac/y, onpenensdeT ey,
3aJlauyl ¥ 9TAIbl peaan3aluy ro-
CYHApCTBEHHOM MOMUTUKI B 9TOM
obmacTu.

Lenbro Iocmporpammbpl ABJIA-
eTcs obecriedeHue TOMM TypuU3Ma
B 061iemM o6beme BBII crpansl He
menee 8% x 2025 roxy.

Il jOCTVOKeHVS JaHHOI I/
OlpefieieH psAJ|, MHAMKATOPOB IO
KO/INYECTBY BHYTPEHHNX U BBE3I-
HBIX TYPMCTOB, 3aHATBIX B OTpa-
OV, ITPUBJIEKAEMBIM WHBECTH-
IVAM, 00beMy OKa3aHHBIX YCIIYT
TOCTVHMIIAMU ¥ IO3UIIOHUPO-
BaHMe Kasaxcrana B Ilto6anpHOM
peiiTMHre  KOHKYPEHTOCIIOCO0-
HOCTM IIyTEWIeCTBUIT ¥ TypuU3Ma
Bo®.

OcHoBHBIMM ~ 3agadamy  lo-
CIIPOTPaMMBbI SBJIAIOTCS Pa3BUTHE
TYPUCTCKUX 00BEKTOB, 0becriede-
HJI€ TPAHCIOPTHOM HOCTYITHOCTY
00BEKTOB, IOBBIIIEHNE KadecTBa
U HOCTYITHOCTU TYPUCTCKMX IIPO-
IIYKTOB U YCIIYT, CO3[aHue 6maro-
IPUATHOTO TYPUCTCKOTO K/IMMa-
Ta, popmupoBanue 3¢ HeKTUBHOM
CUCTEMbI IIPOJBIDKEHUA TYPUCT-
CKOTO TIIOTeHI[Maja CTpPaHbl Ha
BHYTPEHHEM M MEXIYHapOTHOM
PBIHKAX, a TaKXe COBEPLICHCT-
BOBaHJE CUCTeMbl MOHMTOPVHIA
YIIpaB/IeHNs U Pa3BUTUS TYPUCT-
CKOJI OTpac/n.

C momeHTa npunaTUA locnpo-
rpaMMbl COBMECTHO C aK/MaTaMu
obmactert mpu noppepxxke Ilpa-
BuUTenbCcTBa 110 uroraM 2020 roga
ObUTO BBIJIETIEHO M3 peCIyO/INKaH-
cKoro 6romxera 61 MJIpA. TeHre B
qacTy obecnedeHMs] TYPUCTCKUX
00BEKTOB CTPaHbl HEOOXOMMON
VH)XEHEPHOI, KOMMYHMKaI /-
OHHOJl ¥ TPaHCIOPTHOI MHPpa-
CTPYKTYpOI1, obecriedeHO (pyHaH-
CUpoOBaHMe 52 MPOEKTOB.

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

3A 2020 IO
OB’BEM
HHBECTHITHH
):X0l0):(0):):(0)7
KAITHTAJ

B C@EPE

TYPU3MA
COCTABHJI 614,7
MJIP]]. TEHTE,
ITPH IIJTAHE 422
MJIP]]. TEHTE.

TURIZM ALANINDA
SABIT SERMAYE
YATIRIMI 2020 YILI
ICIN 422 MILYAR
TENGE OLARAK

PLANLANMISKEN,
YIL SONUNDA

BU RAKAM 614,7
MILYAR TENGEYT
OLUSTURDU.

ren, bu alanda devlet politikasinin
hedef, gorev ve uygulama asama-
larini igeren 2025 yilina kadarki
Turizm Sektoriinti Devlet Gelistir-
me Programi kabul edildi.

Devlet programinin hedefi il-
kenin GSYIHsinde turizm payinin
2025 yilina dogru %8 ulagmasini
saglamaktir.

Bu hedefe ulagmak igin yer-
li ve yabanci turist sayisi, yapilan
yatirim hacmi, otellerin verdigi
hizmetlerle ilgili birtakim goster-
ge belirlenmis olup, Kazakistan'in
Diinya Ekonomik Forumunun
Kiiresel Seyahat ve Turizm Reka-
bet Giicli Reytinginde yer almasi
hedeflenmistir.

Devlet Programinin baglica go-
revleri, turizm tesislerinin gelisti-
rilmesi, turistik tesislere kolay ula-
simin saglanmasi, turistik iirtin ve
hizmet kalitesinin yiikseltilmesi ve
erisilebilirliginin kolaylastirilmasi,
elverisli turizm ortaminin olustu-
rulmasi, i¢ ve uluslararasi pazar-
larda iilkenin turizm potansiyeli-
nin tanitiminda etkin bir sistemin
olusturulmasi, turizm sektoriintin
yonetim ve gelistirme kontrol sis-
teminin peKkistirilmesidir.

Devlet Programinin kabul edil-
mesinden sonra boélge valilikleri
ile birlikte Hiikiimetin destegiyle
turizm tesislerinde gerekli miithen-
dislik, iletisim ve ulastirma altya-
pisin1 kurmak amaciyla 2020 yili
sonuglarina gore iilke biitcesinden
61 milyar tenge tahsis edilerek 52
projenin finansmani saglandu.

Turizm destinasyonlarinda 209
kilometre karayolu, 206 kilometre
su boru hatti, 90,1 kilometre elekt-
rik hatt1 ve yiliksek gerilim hatt,
76,2 kilometre kanalizasyon ve
yagmur suyu sebekesinin ingaati
ve tamirat1 yapildi, 90 kilometre
optik lif dosendi, 396 kilometre
yaya yolu diizenlendi, 15’ten fazla
ek yap1 ve bina (kazan dairesinin
genisletilmesi, gaz dagitim sebeke-
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B TypucTCKMX HecTMHAaUMAX OCYILECTB/IEHO
CTPOUTENBCTBO U PeMOHT 209 KM aBTOHOpPOT,
206 KM BOJONPOBOAHBIX ceTeit, 90,1 KM NMHMI
371IeKTporiepefiad ¥ BbICOKOBO/IBTHBIX JIVHUIA,
76,2 KM KaHa/IM3alVIOHHBIX U JIMBHEBBIX CETEIL,
npoBefieH0 90 KM ONTOBOJIOKHA, OOYCTPOEHO
396 KM IeUIX TPOII, a TAKKe IIOCTPOeHO Ooree
15 BcioMorare/bHbIX 00beKTOB U 3manuii (671a-
TOYCTPOVICTBO IULKEN, pacllpeHyne KOTelb-
HOI1, CTPOUTENBbCTBO Tra3opacupeennTenbHbIX
ceTelt, 3IaHMII TOCYYPEKTEHNI U T.J1.).

Crout OTMETUTb, YTO HaMU COBMECTHO C
AO «HK «KasAstoKon» npoBefena pab6ora o
OIpefie/IeHN 0 HeOOXOMMMOTO 001IIer0 KOJmye-
cTBa 988 emuHNI] CaHUTAPHO-TUTMEHUYECKUX
yanos (CI'Y), 469 CI'Y Ha pfoporax peciy6mm-
KaHckoro 3HadeHust u 519 CI'Y Ha obbekTax
TOII-10 gectunanuit. B 2020 rogy Ha mpuopu-
TETHBIX TYPUCTCKUX TEPPUTOPUAX OBIIO ycTa-
HoBbsleHO 198 CI'Y, a B 2021 ropy miaHuUpyeTcs
ycraHoBuTh 126 CI'Y.

Hanmumume wmHPpPacTpyKTyphl IO3BONAET
IIpUBJIEKaTb VHBECTOPOB /ISl CTPOUTE/NIbCTBA
KaueCTBEHHBIX TYPUCTCKMX OOBEKTOB.

Hab6rnomaeTcss [OCTIOKeHME 3alTAaHUPOBAH-
HOTO 11€/IeBOTO MHJVKATOpa I10 NPUBICYEHUIO
VHBECTULINII B OCHOBHOJ KalMTajl B TYPUCT-
ckoit otpaciu. 3a 2020 roga 06beM MHBECTH-
IIVIJI B OCHOBHOJ KaluTas B cepe Typu3Ma co-
cTaBuI 614,7 MIpp. TeHre, pU I1aHe 422 MIIpA.
TEHTe.
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lerinin ve devlet miiesseseleri binalarinin insasi,
plaj imar1 vs.) inga edildi.

“KazAvtoJol” Ulusal Sirketi” A.S. ile birlikte
birinci derece karayollar {izerinde 469, en bii-
yiik 10 destinasyonda da 519 olmak {izere top-
lam 988 sihhi tesisin kurulmas: gerektigi tespit
edildi. 2020 yilinda 6ncelikli turistik alanlarin-
da 198 sihhi tesis kurulmus olup, 2021 yilinda
126 tesisin daha kurulmasi planlanryor.

Mevcut altyap: kalite standartlarina uygun
turistik tesislerin insa edilmesi i¢in yatirimci
gekmeye olanak sagliyor.

Turizm sektdriinde sabit sermaye yatirimla-
rinda planlanan hedef gostergeye ulasildig1 go-
ziikiiyor.

Turizm alaninda sabit sermaye yatirimi 2020
yili i¢in 422 milyar tenge olarak planlanmis-
ken, y1l sonunda bu rakam 614,7 milyar tengeyi
olusturdu.

Ocak - Mayis 2021 doneminde turizm ala-
ninda sabit sermaye yatirimlari1 154,8 milyar
tengeye ulasti, 2020 yilinin ayn1 déneminde bu
gosterge 141,4 milyar tengeydi (planlanan 102,6
milyar tenge, gerceklesen %127).

Bunun sonucu gegen y1l 6zel yatirimlarla 92
proje hayata gecirildi. En biiyiik projeler arasin-
da Nur-Sultandaki “Sheraton” oteli (191 oda),
Aktau sehrindeki Rixos Water World Aktau
(500 oda), Tiurkistandaki Rixos Turkistan ve
Hampton by Hilton otelleri (120’ser oda), Pro-
menade Burabay ¢ok fonksiyonlu turizm tesisi,

B nepuop ¢ auBapsa no Mait 2021 roga nHBe-
CTULIMY B OCHOBHOJI KalUTasl B cepe TypusMa
coctaBunn 154,8 Mipp. TeHre, 3a aHaJIOTUYHbIN
nepuop 2020 roga MHBECTUMLIMM B OCHOBHOI
KamuTan B cdepe Typusma cocraBwm 141,44
MIIpH. TeHre (aH 102,6 M/IpH. TeHre, MCIIOTHe-
Hue 127 %).

J xaKk pesynbTar, B IPOLIJIOM TOAly 3a CYeT
YACTHBIX MHBECTULMI BBENEHO 92 INpoeKTa.
Cpeny Hamboree KpPyIHBIX IPOEKTOB MOXHO
orMeTuTh OTenb «Sheraton» B . Hyp-Cynran
(191 HOMepoB), komitekc «Rixos Water World
Aktau» B 1. AkTay (500 HOMepoB), oTenu Rixos
Turkistan 1 Hampton by Hilton B r.Typkectran
(kaxpplit Ha 120 HOMepOB), MHOTOQYHKIIVO-
HAJIbHBIN TYPUCTCKMIT KOMIUIeKc «Promenade
Burabay», Cynran mrasa B [IIBK3.

B Texy1iem rogy MHBECTULIMM CTAaHYT Apaii-
BepoM pasButuA orpacau. C Havyana 2021 roga
BBeJIeHO 15 00'beKTOB Ha CYMMY 92 MIIPJ. TEHTe
(9 - Typkectanckas o6mactb Ha 90,4 MIIPA. TeH-
re, 6 — AKMONIMHCKas 06/macthb Ha 1,4 M/IpH. TeH-
re). [Ipomomkaercs peannsanys 115 mpoekToB
¢ 06uM 06’beMOM MHBECTULINIT HA CyMMY 1,1
TPJIH TEHTE.

B Texyuiem ropy myrem peanusaluy MHBe-
CTUIIVIOHHBIX IIPOEKTOB Ha 001y cymmy 1,1
TPJIH. TEHTe IUVIAHUPYETCA CO3haTh 22 ThIC. HO-
BBIX pab0o4MX MecT.

2020 rop mokasa Bce BOSMOXXHOCTH U PO-
BOTO IIPOCTPAHCTBA. MIpoOBOe 0011[eCTBO CTajIO

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

Suginsk Borovoye tatil beldesinde Sultan Plaza
yer aliyor.

Bu yil yatirimlar turizm sektoriiniin siiriikle-
yici unsuru olacak. 2021 yili bagindan bu yana
92 milyar tengelik 15 tesis isletmeye acild1 (9'u
Tirkistan eyaletinde (90,4 milyar Tenge), 6’s1
Akmola eyaletinde (1,4 milyar Tenge). Toplam
1,1 trilyon tengelik 115 proje devam ediyor.

Bu yil 1,1 trilyon tengelik toplam yatirimla
22 bin kisiye yeni istihdam olanaginin saglan-
mas! planlaniyor.

2020 yili dijital sahanin biitiin imkanlarini
ortaya serdi. Diinya toplulugu daha sik online
platformlar:1 kullandi. Sosyal aglarin iceriginin
olusturulmasina 6zel 6nem verildi. I¢ turizm ile
ilgili 7 SayahatTime videosu gekildi, basta gelen
10 destinasyonun turizm potansiyeli hakkinda
10 video ¢ekildi.

Facebook, Instagram, Youtube gibi sosyal
aglardaki hesaplarda ve SayahatTime telegram
kanalinda araliksiz olarak paylagimlar yapil-
maktadir.

Turizm sektoriiniin oncelikli yonleri nelerdir?

Pandemi 6zel otomobille seyahatleri ¢ok et-
kiledigi icin, kervan seyahatler popiiler hale gel-
di. Ozellikle bu tiir tatiller icin, en ¢ok ragbet
goren karayolu giizergahlarinda elverisli sartla-
rin olup olmadigini tespit etmek amaciyla ker-
van gezilerini diizenledik.
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Jaie mpuberath K OHJIaiH mromankam. Oco-
60e BHMMaHMe OBUIO yeneHo GOPMIPOBAHNIO
KOHTEHTa JI/Is1 COLMabHBIX ceTell. Co3maHbl 7
BupieopormkoB CasxarTime o BHyTpeHHeMy
Typu3sMy, 10 BUZEOPONTNKOB O TYPUCTCKOM II0-
ternnyane TOIT-10 mecTuHamii.

Ha mocTosiHHOJ OCHOBe BeyTCs aKKayH-
TBI B colManbHbIX ceTsix Facebook, Instagram,
Youtube, a Tak)ke KOHTEHTa Te/lerpaM-KaHaja
«SayahatTime».

Kaxue nanpaenenus 6 cexkmope mypusma s6-
NAOMCA npuopumemHovIMu?

[TanzeMus okasana OOJblLIOE BIMsHME Ha
IOe3[IKM Ha JIMYHOM aBTOMOONIIE, U KapaBa-
HVHT CTaJI TONMY/IIPHBIM BUOM TypusMa. Crie-
IIMaIbHO [IJIs1 TAKOTO OTZbIXa MBI OPTaHM30Ba-
M KapaBaHHYIO 9KCIIEAMIIMIO, [TTABHOI 1Ie/IbI0
KOTOPOJI SIB/ISIETCs BBLAB/IEH)E HEOOXOAVIMBIX
YCTIOBMIT Ha Hanbosiee BOCTPeOOBAHHBIX aBTO-
MapIuIpyTax.

IIpu aTOM ClIEfyeT OTMETUTDb, YTO 3HAUU-
TEIbHO BBIPOC CIIPOC Ha OJHO U [IBYX/[HEBHbBIE
TYpPbI, B OCHOBHOM C IIOCEIl[eH/eM TIPUPOTHBIX
00BEKTOB.

Takoke yBeIMUMICS CIPOC Ha OTABIX Ha 0CO-
00 OXpaHseMbIX HPUPOSHBIX TEPPUTOPUIX.
[TosTomy, HanpuMep, A/Isi OpraHM3ALUY Kade-
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Ayn1 zamanda doga giizelliklerinin ziyareti
basta olmak iizere bir iki giinliik turlara olan
ragbetin arttigini belirtmek gerekir.

Ayrica, 6zel korunan doga alanlarda tatile
olan ragbet artt. Bu nedenle Almat1 eyaletinin
milli parklarinda kaliteli tatil organizasyonu
i¢in cevre sistemine miimkiin oldugu kadar az
miidahale edilerek gerekli ¢aligmalar yapilmak-
tadir. Tatilcilerin iage, park yeri, rehber gibi hiz-
metlerden yararlanabilecegi 6zel alanlarin ku-
rulmasi planlanmaktadir.

Bunun yanisira 6zellikle Almati daglar kii-
mesi, Borovoye tatil beldesi ve Katon Karagay
gibi yerlere kis doneminde gezilere olan ilgi art-
maktadir.

Ayrica, gollerdeki plajlar oldugu gibi Aktau
da son zamanlarda popiiler olmaya baslad:.

Tarim (giftlik) turizmi dahil genel olarak ¢ev-
re turizmine olan ilgi artmaktadir.

Kazakistanlilarin i¢ turizme olan ihtiyagla-
rin1 tam olarak karsilamaya yonelik ¢aligmalar
devam etmektedir. Halen yeni konaklama yerle-
ri ve modern turizm hizmet merkezlerine iliskin
yeni kapsamli tekliflere ihtiyag var.

Bu amagla Cevre Bakanlig ile birlikte milli
doga parklarinin gelistirilmesine iliskin ¢alis-
malar baglatilmis olup, turistik yerlerin altya-
pisinin  gelistirilmesi konusunda ¢alismalar
devam etmektedir. Ornegin, Ile Alatau dag-

CTBEHHOTO OT/bIXa B HAI[MOHAJIb-
HBIX ITapKax AJIMaTMHCKOI o6a-
CTY TIPOBOAATCA MEPOIPUATHA TI0
00YCTPOJICTBY € MUHMMAaIbHBIM
BMEIIATE/IbCTBOM B 3KOCHCTEMY.
[Inanupyercsa cospmaHme cCrenu-
a/lIbHBIX 30H, IZie OTHAbIXAIOLIVe
CMOTYT BOCIIOJIb30BaTbCsl HEOOX0-
IIMBIM HaOOpPOM YCIIyT, TAaKMX KaK
NNUTaHUe, NAPKOBKA, YCIYIM THUJA
U T.JI.

Taxoke pacTeT crrpoc Ha Hoe3fi-
K/ B 3UMHee BpeMs, 0COOEHHO B
AJIMaTMHCKMIT TOPHBIN KJacTep,
bopoBckyio KypOpTHYIO 30HY U
Karon-Kaparaii.

Kpowme Toro, B nocnengHee Bpe-
M AKTay CTaHOBUTCS Bce Ooree
HONY/IAPHBIM, BCTaBass HapaBHE
C IVIDKHBIMU KYypOpTaMI Ha O3e-
pax.

BospacraeT mHTepec K BUAaM
9KOTypH3Ma B LIeJIOM, B TOM UNCTIe
U arpOTYPU3MY B YaCTHOCTIL.

o cux mop Bemercsi pabora
[0 TIOMIHOMY YJOB/IETBOPEHNIO
HOTPeOHOCTEN Ka3aXCTaHIEB BO
BHyTpeHHeM TypusMe. Ceirdac He-
00XOAVIMbI HOBbIe KOMIUICKCHBIE
IPeITIOKeHNS B BIJie HOBBIX MECT
pasMelleHNss ¥  COBPEMEHHBIX
LIEHTPOB OKa3aHMA TYPUCTCKUX
YCIIYT.

IIns aToro coBMecTHO ¢ MuHM-
CTepCTBOM 9KOJIOTMY Ha4aTa pabo-
Ta 10 PasBUTMIO HAIVOHATbHBIX
IPUPOAHBIX TTAPKOB U IIPOJOJIKe-
Ha B 4acTM yaydlleHusa uHppa-
CTPYKTYPBI TYPUCTCKMX MecT. Ha-
IpuMep, Ha CK/IOHAX 3aIniICKOro
Anatay oTKpolT 7 6a3 OTHbIXaA.
bymer mponoxeno 156 kM TpoTy-
apoB, IIOCTPOEHa CTOsAHKA Ha 2000
aBTOMOOWJIENI, IJISMIIVMHTY, KeM-
eIy U narepsa Ha 3000 genosex.
O6mjass MHBECTULIMIOHHAS CTOM-
MOCTb IIpO€KTa cocTaBjder 17,3
MJIpH. TeHre. MuHNUCTepCTBOM
coBMecTHO ¢ IIpoektHpIM Odu-
com AO «HK «Kazakh Tourism»
chopmmpoBan pacIIpeHHbIN

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

BO3PACTAET
HHTEPEC K BUIJAM
SKOTYPH3MA
B ITEJIOM, B

TOM YHCJIE U
ATPOTYPHU3MY B
YACTHOCTAH.

nin yamaglarinda 7 tatil tesisi ku-
rulacak. 156 kilometre kaldirim
dosenecek, 2.000 adet otomobil
icin park yeri kurulacak, 3.000
kisi kapasiteli kamp, glamping ve
camping konsepti uygulanacak.
Projenin toplam bedeli 17,3 milyar
tengedir. Bakanlik tarafindan “Ka-
zakh Tourism” Ulusal Sirketi” A.S.
ile birlikte, bolgesel proje ofisleri-
nin ve projelere 6nayak olanlarin
teklifleri de dikkate alinarak 1,62
trilyon tengelik 140 turizm yatirim
projesinden ibaret genis bir liste
olusturulmustur.

Tiirk Diinyasimin  kiiltiir bas-
kenti olan Tiirkistanda uygulanan
projeler de okurlarimizin dikkatini
cekiyor. Bu projelerden de bahseder
misiniz?

Bildiginiz gibi, Tiirkistan'n
tilkenin manevi gelismesi ve tu-
rizmdeki yeri ayridir. Bu kutsal
yerde yapilan bilyiik capli ingaat
galigmalar1 gecen yila damgasini
vurdu.

Tirkistan'n turizm potansiye-
linin ytikseltilmesine yonelik ¢a-
ligma yapildi. Kiiltiirel tanitim ve
manevi turizmi gelistirmek ama-
cryla Tiirkistanda onlarca yeni
tesis kuruldu. Bunlarin arasinda
Kazak Hanligt Aniti, Kervan Sa-
ray turizm tesisi, “Biiyiik Kir Hal-
ki” merkezi, zanaatkarlar merke-
zi, miizik okulu, “Farabi Library’,
amfitiyatro, Kazak Miizik Dram
Tiyatrosu, Tiirkistan-Arena stad-
yumu, Tiirkistan Uluslararas: Ha-
valimany, oteller, restoranlar. Hoca
Ahmet Yesevi Tiirbesinin resto-
rasyonu ve cevresindeki alanin
imar1 yapilarak, el sanatlari atolye-
leri ve Dogu Pazarinin bulundugu
etnik koy kuruldu. Bu tesisler bol-
geye gelen turist sayisinin artmasi-
ni1 saglayacak.

Ozel yatirmlarla insa edilen
“Kervan Saray” c¢ok fonksiyonlu
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nepeyenb u3 140 uHBe-
CTULIIOHHBIX  ITPOEKTOB
TYPUCTCKOM OTpaciym Ha
cymmy 1,62 Tp/H. TeHre,
C YYEeTOM IIPENIOKEHNUN
PETMOHANIBHBIX  ITPOEKT-
HBIX OQUCOB ¥ VHMIMA-
TOPOB.

Hawum  yumamenam
6y0ym unmepectvl maxice
npoexmvl 6 KynvmypHoii
cmonuue Tiopxckozo mupa
- Typxecmane. Pacckaxcu-
e, noxanyiicma, o HUXx.

B uenom, xak BbI 3Ha-
ete, TypkecraH 3aHMMaeT
ocoboe MecTo B Typu3Me I
IYXOBHOM pa3BUTUM CTPAHbI, ¥ MPOLLIBINA TOT,
BbIJIE/IEH I'PAH/VI03HON CTPOMKOI B 3TOM CBA-
TOM MeCTe.

[IpoBopmwach IjelleHanpaB/ieHHass pabo-
Ta 0 MOBBIUIEHUIO TYPUCTCKOTO IOTEHIMasa
TypkecraHa. B 1jensax passuTtus Ky/1bTypHO-IIO-
3HABATE/IbHOTO U JYXOBHOTO TypU3Ma CETOfIH:A
B TypkecTaHe MOCTPOEHBI JeCATKI HOBBIX 00b-
€KTOB, cpefy HuX MeMopuanbHbIi KOMIIIEKC,
NOCBAIEeHHbI KasaXckoMy XaHCTBY, TypuCT-
cKkuit komIuiekc «KapaBaH-capaii», eHTp «Y/ibl
Hana Eni», IeHTp peMeCcIeHHUKOB, My3bIKa/lb-
Hasg IIKOJIA, HAayYHO-YHMBepcaibHasA O6M6mo-
teka «Farabi Library», amdurearp, xasaxckmit
MY3bIKa/IbHO-/IpaMaTU4eCcKNil TeaTp, CTa[[MOH
«Typkectan-ApeHa», MeX/yHapOIHbIN a3po-
nopt Typkecrana, otenu, pectopansl. IIpose-
JieHa PeKOHCTPYKIMA ¥ 671aroycTpOiiCTBO Tep-
putopun massones X. A. fccaym, rme cospan
3THOAY/l C PEMECTIE€HHbIMU MACTEPCKUMU MU
BOCTOYHBIM 0azapoM. Bce aTi 06beKTHI OyAyT
CII0OCOOCTBOBATH YBEIMYECHNUIO KOIMYECTBA TY-
PVICTOB B PETMOHE.

Oco6y10 aTMOChepy Orpy>keHNst B KOUeBOI
06pas XU3HY, ObIT U TPAANLIUY HOMAZIOB OyfeT
COo3JjaBaTh BBEJIEHHDIN B 9KCIUIyaTall0 MHOTO-
(YHKIMOHA/IBHBIN TYPUCTCKIIT KoMInTeKe «Ka-
paBaH-Capaii», IOCTPOEHHBII 32 C4ET YaCTHBIX
VHBeCTUIUIL. B maHHOM KoMmlekce QyHKIM-
OHMPYIOT OTE€/IM MEX/YHAapOJHOTO YPOBHH,
KpbITble PBIHKM C peMeC/IeHHMKaMM, BOCTOY-
HBIII 6a3ap, TOProBble LEHTPBI, BOJHBII KaHAII C
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turizm tesisi gdgebe yasam tarzinin, gocebelerin
glinliik yasam ve geleneklerininin 6zel atmosfe-
rine gotiiriiyor. Bu tesiste uluslararasi standart-
lara uyan oteller hizmet veriyor, zanaatkarlarin
da yer aldig1 kapali cargilar, Dogu Pazary, ticaret
merkezleri, gondollarin yiizdiigii su kanali, eg-
lence merkezi, cocuklar i¢cin aile merkezi, Kazak
halkinin tarihine gotiiren essiz bir seyahat ger-
¢eklestirme imkani sunan, insani sanal diinyaya
daldiran ugan tiyatro da mevcut.

Ayrica, iinli Fransiz yonetmen M. Lourage
yonetiminde yerli ve yabanci diiblorlerin katili-
miyla diizenli olarak yapilan binicilik gosterileri
“Kiz Kuu” (Kaz. Kiz Kovalamaca) oyunu dahil
milli gé¢ebe uygarligi canlandiriyor, seyircilerin
begenisine sirk ve ates gosterileri sunuluyor.

** Not: Kiz Kuu, Orta Asyada yaygin bir bi-
nicilik oyunudur. Tirk dillerinde Kiz Kovala-
maca anlamina gelir. Saka kabilelerine uzanan
kadim gelenege gore, gen¢ adam kiza evlenme-
den 6nce ata binme hiinerini delil etmelidir. Bu
gelenege gore, kizi almak isteyen gen¢ adam
kendi atiyla, dort nala kosan atin sirtinda giden
kiza yetismelidir.

Uluslararas1 deneyime dayanarak ziyaret
merkezleri (Visit Center), ziyaret edilecek yerler
ve hizmetler hakkinda tiim gerekli bilgileri su-
nan, turistleri ¢ekmek i¢in 6nemli unsurlardan
biridir. Turistlerin rahathig1 i¢in Tiirkistanda
“tek pencere” prensibine gore hizmet veren “Vi-
sit Center’de turistler ve sehir konuklari turistik
giizergahlar, tarihi ve kiiltiirel tesisler, konakla-
ma ve yeme i¢me yerleri hakkinda vs. bilgileri
edinebilir.

TOHJIONIaMM, Pa3BJIeKaTeIbHBII LIEHTP, (PaMIUIN
LEeHTp I HeTell, IeTalomnii TeaTp ¢ MOTHbIM
HOTPYy>KeHMeM B BUPTYaJIbHBI MUP, TIe MOXXHO
OyZieT COBepIINTDb YHUKAIbHOE Iy TeIIeCTBIE U
OKYHYTbCA B MICTOPMIO Ka3aXCKOTO Hapofia.

Taxoke 1OJ PYKOBOACTBOM WU3BECTHOTO
¢panmysckoro pexxuccepa M. Jlypaxa ¢ yd4a-
CTUEM 3apYOEXHBIX M OTeYeCTBEHHBIX KacKa-
IepOB ¥ aKpOOATOB PErylIAPHO IMPOBOSUTCA
KOHHOE 110y, KOTOpOe NEeMOHCTPUPYET HAIMO-
Ha/IbHYI0 KOYEeBYIO IUBU/IM3ALUIO, B TOM 4MCTIe
10 TeMaTHKe KbI3 KYY, 3pUTE/AM IpefIaraloTcs
L[VIPKOBbIE IIPe/ICTaB/IeHNA ¥ OTHEHHOE 110Y.

*CpaBOYHO:

Kpi3 Kyy — pacnpoctpanénnas B Cpepnneit
Asyy koHHaA urpa. C TIOPKCKMX A3BIKOB IIepe-
BOJUTCA KaK IIOTOHA 32 JeBYylIKoi. CormacHo
IpeBHeMy 00bIYaio, OBITYIOIIEMY ellle B CaK-
CKUX IJIEMEHaX, IpeX/ie YeM IOHOIIA KeHUTCS
Ha JIeBYIIIKe, OH JJO/DKEH ObIT JOKa3aTb CBOE Ma-
CTepPCTBO Hae3[JHNKA, YMEHMeE NepP>KaTbCA B Cefl-
ne. O6bI4ait Tpe6OoBaI, YTOODI JPKUTUT, IIPETEH-
AYIOLIMIT Ha PYKy M Cepplie JeBYIIKM, HOTHal
CBOIO HEBECTY Ha PE3BOM CKaKyHe.

C y4eToM MeXAYHapOJHOIO OIbITa, OJHOI
U3 BOXXHBIX COCTAB/IAIOIINX IPUBJIEYEHUS TY-
PUCTOB, IO3BONAIONINX 00ECIeYUTb ITOCeTH-
Teneil Bcell HeoOxomumoit MHpopMmaumeir u
ycnyramu o6 oObeKTe IOCEl|eHNs, SAB/IAeTCA
BUSUT-LeHTpbL. [ ynob6cTBa Typucros B Typ-
KecTaHe IOCTpoeH «Busut-neHTp», QyHKUIMO-
HUPYIOIUI 110 MIPYHIUITY «OGHOTO OKHa», Ifie

TypUCTBL ¥ TOCT TOPpOJa MOTYT IIOTYIUTb BCE
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Ulkenin turizm potansiyelini tanitmak ama-
ctyla bu y1l pandeminin baslangicindan beri ilk
kez Tiirkistanda dis {ilkelerin Biiyiikelgileri, ye-
rel yliriitme organlari, uluslararas1 kurulus ve
tiniversitelerin temsilcileri, Kazakistan ve Oz-
bekistan’in tur operatdrlerinin katilimiyla “Bii-
yiik Ipek Yolu - Biiyitk Miras” konulu turizm
forumu diizenlendi.

Turizm sektdriinde uzman kadro yetistirme-
nin 6nemi dikkate alinarak Tiirkistan sehrinde
1 Eyliil 2020 tarihinde Uluslararasi Turizm ve
Misafirperverlik Universitesi agildi. Universite-
nin bu alanda Orta Asyanin dnde gelen iiniver-
sitelerinden biri konumuna gelmesi hedeflen-
mektedir.

Universitenin 6zelligi, miifredatin uygula-
mal1 egitime dayali olmast ve turizm sektorii
i¢in kadro hazirligi konusunda 6nde gelen ya-
banci tiniversitelerle isgbirligi icinde bulunmasi-
dir.

Bugiin itibariyle 14 isbirligi anlagmas1 imza-
lanmig bulunuyor.

Pandemi turizm sektoriiniin gelismesini nasil
etkiledi? Tur operatirlerini ve genel olarak bolge-
lerin turizm potansiyelinin gelismesini destekle-
mek icin ne gibi onlemler alinmaktadir?

Ulkede epidemiyolojik durumun kétiiye git-
mesiyle 2020 yilinda turizm sektoriinde diisiis
gozlendi.

Resmi istatistiklere gore, 2020 y1l1 sonuglari-
na gore en biiytik diisiis dis turizmde (%73,2°lik
diisiis, 2 milyon 865 bin
kisi) ve ftlke disindan
gelen turist sayisinda
(%76,1'lik diistis, 2 mil-
yon 34 bin 800 kisi) kay-
dedildi. Bunun yani sira i¢
turizmde de %32,8’lik dii-
slis (4 milyon 463 bin 200
kisi) gozlendi.

Ulke genelinde ko-
naklama vyerlerinde hiz-
met goren ziyaret¢i sayisi
%43’liik diistisle 6 milyon
260 bin kisiden 3 milyon
580 bin kisiye azaldi. Bu
baglamda dogal olarak
konaklama yerlerinin
verdigi hizmet hacmi de
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HeoOXOfIMble CBeIEeHMA O TYPUCTCKUX Map-
LIPyTaX, MCTOPUYECKNX U KY/IBTYPHBIX 00BEK-
Tax, a TAK)Ke MeCTaxX NPOXXMBAHNA, IUTAHUA U
1ip.

B nenax mpopBIOKeHNA TYPUCTCKOTO TIOTEH-
1y1ajia CTPAaHbl B TEKYILEM T'O/ly BIIEPBbBIE C Ha-
Jajia MaHJEeMIU IIPOBeNeH TYPUCTCKUIT popyM
«Benmukui Illenkosbii myTh — Benmmkoe Hacre-
nue» B I. TypkecTaH ¢ y4acTyieM MHOCTPaHHbBIX
nocinoB, npepcrasureneit MVO, typcoobume-
CTBa, MEXXYHapOJHBIX opranmsanuii u BY3os,
Typonepatopos Kasaxcrana u Ys6exucrana.

Y4uThIBass BaXXHOCTb OOeCIIeYeHus BBICO-
KOKBa/IM(PUIIVPOBAaHHBIM KaJpOBBIM II€PCO-
HaJIoM B cdepe TypusMa, B roposie TypkecraH
1 centTsa6pa 2020 roma OTKpPBHIT Mex/yHapoz-
HBIJl YHUBEPCUTET TYPU3Ma Y TOCTENPUMMCTBA.
YHuBepcuTeT nmpusBaH CTaTb OJHUM K3 IEpe-
TOBBIX BY30B B lleHTpanbHOI A3uu B JaHHOI
chepe.

OCOOEHHOCTPIO  YHUBEpPCUTETA ABJIACTCA
IPaKTUKO-OPUEHTVPOBAHHOCTD Y4eOHBIX IIPO-
rpaMM ¥ COTPYZHMYECTBO C BeSyLIMMU 3apy-
6exHpiMu BY3amu B cdepe moproroBkm ka-
APOB JI TYPUCTCKOTO CEKTOPA.

Ha ceropuanamii meHp mogmnmcaHo 14 corna-
LIEHU O COTPYJHUYECTBE.

Kax noenuana nandemus na paséumue my-
pucmuueckozo cexmopa? Kaxue mepot npunuma-
10MCA 0715 N000ePIHCKU myponepamopos u paseu-
Mus mypucmuuecko20 nomeHyuana pezuonos, 6
uenom?

C yXyZ#LIeHMeM SIUIeMUOTIOTNYECKOil 06-
CTAaHOBKM B CTpaHe HaO/MIoOfaeTcs CIaj B Ty-
puctckon orpaciu B 2020 rogy.

Tak, cormacHO o¢uIVanbHON CTAaTUCTUKE
10 UTOraM sIHBapsi-fekabps 2020 roma, Ham-
60JIbIIIOE CHIDKEHVE HAOMIONAETCSA B BBIE3THOM
TypusMe, Ifie KONMYECTBO IIOCETUTENEN CHU-
3mm0ch Ha 73,2% (2 865,0 ThIC. Y€TOBEK) U BO
BDBE3/JHOM TYpU3Me, I7ie CHIDKEHME COCTAB/IAET
76,1% (2 034,8 TbIC. yenoBek). Kpome aroro,
cIaj; HaOJIOfjaeTCA ¥ BO BHYTPEHHEM TypU3Me
Ha 32,8% (4 463,2 THIC. Y€IOBEK), OJHAKO CHU-
JKEHJE He TaKOe CU/IbHOE 10 CPABHEHMIO C BbI-
€3[THBIM ¥ BBE3/IHBIM TYPU3MOM.

KonmmuecTBO  00CTy>)K€HHBIX ITOCETUTEIIeN
MeCTaMM pasMelIeHMA CHMU3WIOCh Ha 43% 1o
pecrry6mnuke ¢ 6,26 MJIH. 10 3,58 MJIH. YeIOBEK.
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%44,5 diiserek, 66,8 milyar tengeyi olusturdu.

Ancak, epidemiyolojik durumun kétiiye git-
mesi ve ziyaretgi sayisinin azalmasina ragmen,
tatil beldelerinde bulunan konaklama yerleri-
nin hizmet verdigi ziyaret¢i sayis1 2019 yilina
nazaran %35 artarak 1,68 milyon kisiyi olus-
turdu. Tatil beldelerinde konaklanan ziyaretgi
sayisina gore Almat1 dag kiimesi (868 bin kisi),
Alakdl tatil beldesi (267,7 bin kisi), Mangistau
tatil beldesi (144 bin kisi) ve Suginsk-Borovoye
tatil beldesi (120 bin kisi) 6nde geliyor.

Koronaviriis salgininin yayildigi dénemde
Hiikiimet turizm alaninda faaliyet gosteren ku-
ruluglar1 desteklemek amaciyla asagidaki tesvik
tedbirlerini ald1:

- Turizm, toplu yeme igme yerleri ve otel-
cilik sektoriinde faaliyetini yiiriiten tiizel kisili-
gi olan kuruluslar ve bireysel girisimciler miilk
vergisinden muaftir;

- 2020 yih sonuna kadar KOBI'ler i¢in
(turizm sektoriinde biiyiik firmalar dahil) maag
lizerinden vergi ve diger 6denekler iptal edildi;

- Vergi ve biitceye kaydedilecek diger
6denekler ve sosyal 6denekler 2020 y1l1 sonuna
kadar ertelendi;

- KOBI’ler i¢cin komisyon, para cezasi ve
gecikme faizi 6demede 90 takvim giiniine kadar
erteleme kolaylig1 saglandi, ayrica, kredi sozles-
melerine gore 6demelerin ertelenmesi 6ngoriil-

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

A\ COEPA TYPUIMA

MHOPACTPYKTYPA

2020 rog
52 npoekTa TPaHCNOPTHON U UHXEHEPHON MHPACTPYKTYPbI
ﬁ 206 km Boaonposog,
% 209 km asToaopor
’:\ 90,1 km M13N

76,2 KM BOOOOTBEAEHME

£
@ MIIPA TeHre
/? 90 Km ONTOBONOKOHHOW CEeTU

17 en, scnomorate/ibHbIX 06bEKTOB
m 198 caHUTapHO-TUrMEHUYECKUX Y3108
2021 ron
79 NPOEKTOB TPAHCMNOPTHOW U UHXEHEPHOW ? 81,2
WHPaCTPYKTYpPbI @ MNpA TEHre

D\

2020 yili
52 adet ulastirma ve teknik altyapi projesi
206 km su temini
209 km karayolu
90,1 km elektrik hatti
76,2 km su akaglama
90 km fiber optik ag 1 61 milyar tenge

17 adet yardimcl tesis

198 sihhi tesis

=AY 1=]D

2021 yih

79 adet ulagim ve teknik altyapi projesi
81,2 milyar tenge
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Co CHIDKEHUeM KOIM4ecTBa OOCTY>KeHHBIX
IIOCETUTENIEN MECTAMM Pa3MEIEeHNA, COOTBET-
CTBEHHO CHU3WICA M 00beM YCIIyT, OKa3aHHBI
MeCTaMyl pasMelleHNs, 04Ty B 2 pasa (44,5%)
U COCTaBUII 66,8 M/Ipf. TeHTe (CHVDKeHMe KO-
4ecTBa OOCTY)KEHHBIX IOCETUTEIeNl MecTaMu
pa3MeleHNs cocTaBuio 43%).

OpHako, HEOOXOAVIMO OTMETUTh, YTO He-
CMOTpPsI Ha YXY[UIEHME SIUIEMMOIOTNYIECKON
0OCTaHOBKM U CHIDKEHMEM KO/IMYecTBa Ioce-
THUTeIe, KOIMYEeCTBO ITOCETUTEINelT, 00CITy>KeH-
HBIX MECTaMI pa3MelleH) s KypOPTHBIX 30H I10
cpaBHenuio ¢ 2019 rogom yBenmmumnoch Ha 35%
u coctaBuio 1,68 MiH. yenosek. JIngepamu no-
Ka3aTe/Is MECT PasMelleHNA 110 KyPOPTHBIM 30-
HaM ABJIAI0TCA AJIMaTMHCKNI TOPHBIN KIacTep
(868 TpIC. MOCETHUTENIEI), KyPOPTHast 30Ha AJla-
Kob (267,7 TBIC.), KypOpTHasA 30Ha MaHrucray
(144 tpIc.) n llyunHCcKo-BopoBckas KypopTHas
3oHa (120 ThIC.).

B nepmop pacnpocTpanenusa maHgeMnn Ko-
ponaBupyca IIpaBurenbcTBOM OB CO3HaHBI
CTUMY/IMPYIOIEe MepBI 10 MOAJEPXKKe CyObeK-
TOB TYPUCTCKOM JAEeATENbHOCTH:

- IOpUAMYECKNEe JINIA Y VHAMBUYya/lbHbIE
IPEeNIPUHIMATENN, OCYIIECTB/IAKINE IIPef-
IPUHVMATEIbCKYI0 HesATENIbHOCTb B cdepe Ty-
pu3Ma, OOIeCTBEHHOTO IUTaHNA ¥ TOCTVHNY-
HOJl JIeATeNIbHOCTY, OCBOOOXKIEHBI OT HAjora
Ha MIMYLIECTBO;

- mo xoHna 2020 roma oTMeHeHO HavuCle-
HI€ ¥ yIIaTa HaJIOTOB U JIPYTUX IIATeXeN M3
¢doH/a OIUTaThI TPyHAA A1 CyOBEKTOB MAJIOTO U
CPeHero IpeANpYHIMATENIbCTBA (B TOM 4YyCIe
JUIA CYOBEKTOB KPYIIHOTO IpefIpYHMMATENb-
CTBa B TYPUCTCKOJI IeATEIBHOCTI);

- 1o KoHna 2020 rofia 0OTCpOYKa 110 BCEM Ha-
JIoraM M APYTUM OOs3aTe/IbHbIM IUIATEXaM B
OIOIKeET, a TAK)Ke COIMA/IbHBIM IIIaTeXXaM;

- CyO'beKTaM MaJjIoro ¥ CpefHero IpenIpu-
HVIMATeIbCTBA BBEJIEHDI JIBTOTHI B YaCTV Ha4l-
CJIeHMsI BO3HArpaKJeHMs, ITpadoB U IeHN Ha
CpoK 10 90 KajleH[JapHbIX JJHEl, a TAaK>XXe BBeJe-
HBI OTCPOYK II0 IIATEeXaM I10 JOroBOpaM OaH-
KOBCKOTI'O 3aliMa.

BmecTe ¢ TeMm, pabOTHMKM TYpPUCTCKOIL OTpa-
C/IM, OTIIPABJICHHBIE B OTIYCK 0€3 COXpaHEHM
3apabOTHOI IUIAThI, OXBAYEHBI JOIIOTHNTENb-
HBIMM COLVAZIbHBIMM BBIIJIATAMM B pasMmepe
OfIHOJI MVHMMAJIbHOI 3apaboTHON ImaThl (42
500 Tenre).
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dii.

Ayni zamanda maas1 kesilerek izne gonderi-
len turizm sektorii ¢aliganlarina bir asgari aylik
ticret kadar (42.500 tenge) sosyal yardim parasi
6dendi.

Kazakistan Cumbhuriyeti vatandaglarinin
haklarinin korunmasi g¢ergevesinde pandemi
doneminde charter ve tarifeli ugak seferleriyle 5
bin 913 kisi tilkeye dondii.

Ayrica, sektoriin gelismesini tegvik edecek ve
yatirim potansiyelini yiikseltecek yeni tedbirler-
le ilgili yasal belgeler hazirland:.

Bunlarin arasinda,

- turizm tesislerinin ingaati, restorasyonu
ve donatilmasinda isletmelerin masraflarinin
%10%a kadar varan oranlarda telafisi;

Bu tedbirle, yapilan yatirimlarin daha ¢ok
gelir getirmesi saglanarak turizm tesislerinin
ingaat1 ve restorasyonu kapsaminda mal ve
hizmetlerde uygun fiyatin saglanmasi amag-
lanmaktadir. 24 ay iginde isletime agilan tesis-
ler s6z konusudur. Telafi edilecek tutar turistik
tesisin insaatinda ve restorasyonunda yapilan
masraflarin %10’unu agsmayacaktir.

Ayni zamanda bir isletme ancak bir turistik
tesis ile ilgili masraflarin telafisi i¢in bagvurabi-
lir.

Telafi tutari, turistik tesisin isletmeye alin-
masina dair tutanak imzalandiktan sonra dde-

nir.
- Yol ustii dinlenme tesislerinin ulusal
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MEXOYHAPOOHbLIA YHUBEPCUTET TYPU3MA M TOCTENPUMMCTBA

A\ CcoEPA TYPUIMA

CooTBeTCTBME MeXKAYHapOoAHbIM CTaHAapTam

CotpyaHuuecTso Lupokuii cnexTp
UNWTO obpasoeartenbHbiX

| nporpamm

3aknloYeHHble AOroBOpa O COTPYAHUYECTBe

NMOCTHHMYHbBIM KOMIMAEKC «RIXOS

(ff"_{f'ﬁf‘”! ¥ TOCTHHMUYHBIM KOMNAEKC « HAMPTON -

CepTudmKauua 3anycK COBMECTHbIX -
o6pa3oBavenbhbix | obpasoBarefibHbiIX ( /"\‘\:4‘ TOO «CAAA-OTEAbL
nporpamm 8 pamkax e
Ly c 4 punqecmpa «3+1» ( OMOA «KAIAXCKAR ACCOLMALIMA
TedQual | OTRYA . rOCTHHML M PECTOPAHOB »

BN OMOA « ACCOLMALIMA TYPOMNEPATOPOB

L PECTIYBAMKM KAZAXCTAH»

= OMA «UUEHMTPAABHO - KAJAXCTAMCKAR
ACCOUMALLHA TYPHIMA TOCTHHMYHOTIO,

PECTOPAHHOIO M PEMECAEHHMYECKOIO AEAA

Mex ayHapoaHoe

AyanbHoe
COTPYAHHUYECTBOD

HHCTHTYT TYPHIMA H TOCTHHHMHOIO MEHEAMMEHTA,
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obyuyeHue
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A\\ SRR |NTERNATIONAL UNIVERSITY OF TOURISM AND HOSPITALITY

Uluslararasi standartlara uygunluk imzalanan isbirligi Anlasmalari

RIXOS OTELi

UNWTO ile isbirligi Egitim programlarinin « Hampten
genis yelpazesi HAMPTON OTELI

TedQual araciligiyla SAAD-OTEL LLP

egitim "3 + 1" ighirligi
programlarinin ¢ercevesinde ortak
sertifikalandiriimasi egitim programlarinin
baslatilmasi
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KAZAKISTAN OTELLER VE RESTORANLAR DERNEGI

KAZAKISTAN CUMHURIYETi TUR OPERATORLERI DERNEGI

MERKEZ KAZAKISTAN TURiZM, OTEL, RESTORAN VE EL SANATI
DERNEGI”

TURIZM VE OTEL iSLETMECILIGi ENSTITUSU / Avusturya

&

PEGAS "KINDER WORLD" EGiTiM GRUBU / Singapur

Uygulamali egitim Uluslararasi isbirligi
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60 % - pratik KOLTUREL MiRAS ENSTITUS0, Birlesik Arap Emirlikleri

40 % teorik
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Cift diploma —Kazak
liniversitesinden ve Travios TAYLOR'S UNIVERSITY, Malezya
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B pamkax cucrteMbl rapaHTMpOBaHMUsA IIPaB
rpaxgad Peciyormukyu Kasaxcran B mepuop
IaH/IEMUN B CTPaHy YapTePHBIMU U PErymsap-
HBIMU pelicaMy BO3BpalleHo 5 913 TypucTos.

Taxoke Ha 3aKOHOJATE/IbHOM YPOBHE IIOJTO-
TOBJIEHbI HOBbIE MEpbl CTUMY/IMPOBAHMUA Pa3-
BUTKA OTPAC/IN U YBEIMYEHUA €€ MHBECTULV-
OHHOTO NoTeHnyana. B vacrnocru, sro:

- BO3MeEIIleHNe 3aTPaT YaCTHOTo OVI3Heca Ipu
CTPOUTENIbCTBE, PEKOHCTPYKLIMM ¥ OCHALIEHUM
TYPUCTCKUX 00BEKTOB 10 10% OT cyMMbl MHBe-
CTULINIL;

OCHOBHOII 1LI€/IbI0 JJAHHOV MEPhl AB/IAETCSA
IOBBIIIEHNE JOCTYIIHOCTY TOBAapoB, paboT U
YCIIyT B paMKaX CTPOUTENIbCTBA M PEKOHCTPYK-
VM1 00BEKTOB TYPUCTCKON JIeATeTbHOCTY IIy-
TE€M IIOBBIUIEHMA OKYIAEMOCTM BJIOXKEHHbIX
nHBecTNINIL. O6BEKTHI, BBEeHHbIC B 9KCIUTY-
aTamyio He mo3pgHee 24 (OBajIaTy 4YeTbIPeX)
MecAleB. PasMep cyMMbl BO3MEILIEHNs HE TIpe-
BplmaeT 10% oOT ¢axkTMyecKymx 3aTpat, MOHe-
CEHHBIX TP CTPOUTENBCTBE, PEKOHCTPYKLIMU
TYPUCTCKOTO 0OBEKTA.

IIpn sToM ofvH CyO6BEKT IpefIpyHMMA-
TE/IbCTBA MOXKET IIOJATh 3aABKY Ha BO3Mellle-
HJ€ 3aTpaT, CBA3AHHBIX C OJHUM TYPUCTCKUM
00BEKTOM.

KoMmneHcanusa BpIIIa4MBaeTcss MOC/E aKTa
BBOJIa TYPUCTCKOTO 00BEKTa B 9KCIUTyaTaINIo.

- Bo3MemeHne 10% 3aTpar cyObeKTOB Ipen-
IPUHVMMATEIbCTBA 10 CTPONUTENBCTBY OODBEK-
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standartlara gore ingaatina iligkin masraflarin
%10’unun telafisi;

Bu tedbir yol iistii dinlenme tesis sayisini art-
tirmak ve ulusal standartlara getirmek amaciyla
ongoriilmektedir. Bagvurunun yapildig: yildan
en az iki yil 6nce isletmeye agilan yatirim proje-
leri gergevesinde yapilan masraflarin telafisi ya-
pilacaktir. Masraflar, yatirim projelerinin ulusal
standartlara uymasi halinde telafi edilecektir.

Asagidaki yol iistii tesislerle ilgili masraflar
telafi edilecektir:

Tuvaleti olan yeme igme yeri;
Tuvaleti olan satis noktas;
Tuvaleti olan yeme i¢me ve satis noktasi;

- A% B’ “C” ve “D” kategorilerine giren
yol tistii tesisler

Masraflar, yeni yol iistii tesislerin isletmeye
acilmasindan sonra telafi edilecektir.

- Sihhi tnitelerin bakimi i¢in 83 300 ten-
gelik masraf siitbvansiyonu;

Bu tedbir, turizm tesislerinde veya yolda tu-
ristlere konfor saglamak i¢in sihhi iinite say1sin
arttirmak ve gerekli bakimini saglamak amaciy-
la alinmaktadir.

- Kayak ekipmanlarinin alim masraflari-
nin %25’inin telafisi;

Bu tedbirin esas amaci, yapilan yatirimlarin
daha cok gelir getirmesini saglayarak ekipman
ve teknik araglar1 uygun fiyatla kullanabilme
firsatini saglamaktir.

- Tur operatorlerinin ve turizm acentele-
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. The,.
Guardian

BRITISH BACKPACKER
SOCIETY

The Telegraph

®EPA TYPUSMA

OCHOBHbIE AOCTUXEHUA

MNpoBefeHa peknaMmHas kaMmnaHuaA «Kazakhstan. Very Nice» ¢ oxBaTtom cBblwe 1 Mnpa. vyen

Ponwuk o Kazaxcrane "Travelstan” cran no6egutenem B HoMuHauumn "fyywee TpeBen-Bnaeo" Ha KOHKypce
PATAGoldAwards

KasaxctaH saBoeBan rpaH-npu Ha koHkypce Divo EBpazum c Bugeoponvkom “Kyaa Mbl netum?”

KasaxcTaH BbiMrpan HomuHauuio "flyyiumne rocteBble goma" B Kateropum "CoobliecTea” no Bepcum
rnobankHoro usgarenscTea LonelyPlanet

®paHuysckoe nsganue Le Figaro eknwouuno KaszaxctaH B cnucok 21 gecTuHauum, Kotopble
pekoMeHAoOBaHbI K noceweHuio B 2021 rogy

Yutarenu nasectHoro GpurtaHckoro nzananva The Guardian cocTaBUnKM cNUCOK Ny4YWKUX MecT OANsA
noceweHnn, B KoTopbii 6bin BkntoveH KasaxcraH

B Havane roga BpurtaHckoe obwecTeo 63aknekepos (British Backpacker Society) onpegenuno
Kazaxcran B TOIM-5 cnucka must visit Ha 2020 roa Ans nobuTeneil aKTUBHLIX 3KO-NYyTelleCcTBUIA

Mo Bepcun aBToputeTHOoro nsnadHua Gulf News, Bonblwoe AnmaTuHCcKoe o3epo Bowno B TOMN-5
OecTuHaumin ansa xutenein OA3

KpynHoe poccuiickoe MHgopmareHTcTBO PUA BKNIoUMNo ozepo KalbiHALI B CNIMCOK CaMbIX KpacHBbIX
ropHbIX 03ep Mupa

B 2020 ropgy BputaHckoe usganue Telegraph otMeTno KasaxcrtaH Kak «QMHaMW4HO pa3BuBaloWYOCA
TypAecTUHALMION

“ TURIZM ALANI ONEMLI BASARILAR

g
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. The
Guardian

€

The Telegraph

1 milyan askin kisiyi kapsayan “Kazakhstan Very Nice” reklam kampanyasi
gerceklestirildi

Kazakistan hakkindaki "Travelstan” videosu, PATAGoldAwards yarismasinda "En lyi
Seyahat Videosu” dalinda birinci oldu

Kazakistan "Nereye Ucuyoruz" videosuyla Divo Eurasia yarnismasinda Grand Prix'i
kazandi

Kiiresel yayinevi Lonely Planet'e gére Kazakistan, "Topluluk™ kategorisinde "En lyi
Konuk Evleri" édiiliinii kazandi

Fransiz Le Figaro gazetesi, Kazakistan'l 2021'de ziyaret edilmesi gereken 21
destinasyon listesine dahil etti

Unli ingiliz yayini "The Guardian"in okuyuculari, ziyaret edilecek en iyi yerler listesine
Kazakistan’i dahil etti.

British Backpacker Society 2020 yilinin baginda aktif gevre turizm severleri igin
hazirlanan 2020 yilinda ziyaret edilecek yerler listesine Kazakistan"i dahil etti

Gulf News'e gore, Biiyiik Almati G6lii Birlesik Arap Emirlikleri vatandaslan
icin TOP-5 destinasyonlar arasinda yer aldi

Rusya’nin biiyiik haber ajansi RIA, Kayindi Goli'nii diinyanin en glizel dag gélleri
listesine dahil etti

2020'de Telegraph ingiliz gazetesi, Kazakistan'in "dinamik geligen turizm
destinasyonu” oldugunu yazdi
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HaL[OHA/IbHBIMU CTAH/IAPTAMI; ~
~ JlanHast Mepa IpeycMaTpUBaeICs B uenﬂx
YBe/IMIEeHIs KOMITIeCTBA 0GBEKTOB IIPUIOPOXK-

C HalMOHA/IbHBIMU CTaHfapTamMu. KommeHca-
UM TPEfOCTaB/IACTCA IO MHBECTUIIVIOHHBIM
IIPOEKTaM, BBEIEHHBIM B JKCIUIyaTallMI0 He
paHee OByX JIET [0 rofia mojaun 3asaBKu. Bos-
MelIlleHe OCYIECTB/IAETCA IPU COOTBETCTBUM
VHBECTULIMIOHHBIX IPOEKTOB Hal[MIOHA/IbHBIM
CTaH/IapTaM.

BosmMmereHnne 3arpaT NpousBOAUTCA IO BU-
IlaM 06'bEKTOB IPULOPOXKHOTO CepBHUCa:

- IYHKT NIUTaHNA ¢ 61arOyCTPOEHHBIM Tya-
TIETOM;

- TOPTOBBIiI MYHKT C O/IarOyCTPOEHHBIM TY-
azeToM;

- IYHKT IIMTaHNsI ¥ TOPTOBIIY C 611aroycTpo-
€HHBIM Tya/eTOM;

- 00'BEKTBI IIPUFOPOXKHOTO CEpBUCA KAaTero-
puit «A», «B», «C» u «Dn».

Bosmerrienne BoimimaunBaeTCs IOC/Ie BBOA B
9KCIUTyaTaLMI0 HOBBIX 0OBEKTOB MIPUIAOPOKHO-
T'O CepBIca.

- cyOcuaMpoBaHye 3aTpaT Ha COfiep)KaHye
CaHUTAPHO-TUTMEHNYECKUX Y3/I0B B pasMepe 83
300 TeHre;

JJaHHasA Mepa ImpefycMOTpeHa B LIe/IAX yBe-
MNYEeHNA KONMM4ecTBa CAHUTAPHO-TUTVEHNYe-
ckux y3noB (CI'T) u comepxanus B Hajjexa-
IIeM COCTOSIHUM [yt obecriedeHuss komdopTa
TYPUCTOB Ha TYPUCTCKUX 00BEKTAX U B IIyTH K
HUM.

- Bo3MeleHne 25% 3arpar mo mpruobpere-
HJII0 TOPHO/IBDKHOTO 000PY/IOBaHIIS;

OcHoBHas 11e/1b IAHHO Mepbl — MTOBbIIIEHNE
JOCTYIIHOCTY 0OOPYIOBAHVS U TEXHVKY ITyTeM
MOBBILIEHN A OKYIIa€MOCTH BJIOKEHHBIX MHBEC-
LM (TOPHOTIBDKHOE 000pY/iOBaHMe sIBJISIET-
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TOB npm,uopoxnoro cepBuca B COOTBETCTBUM C

HOTO CEPBYICA U IPUBEIECHUA UX B COOTBETCTBUE ~

rinin turizm kategorisinde yer alan tagit aragla-
rin1 satin alma masraflarinin %25’inin telafisi;

Turizmin ana faaliyet tiirlerinden biri olan
tasima hizmetleri paket tur bedelinin biiyiik pa-
yin1 olusturmaktadir. Telafi tutari, satin alinan
motorlu tasitin fiili bedelinin %25’ini asamaz.
Ayni zamanda isletme en fazla iki motorlu tasit
ile ilgili masraflarin telafisi i¢in bagvurabilir.

Masraflar, motorlu tasitin isletmenin kulla-
nimina verilmesinden sonra ancak telafi edile-
cektir.

- Tur operatorlerinin her yabanci turist
basina masraflarinin 15.000 tengelik kisminin
telafisi;

Bu tedbir iilkeye yabanci turistlerin gelisini
tesvik etmeye ve en az 4 gece kalacak yabanci tu-
ristlere satilan paket tur (konaklama, iase, gezi,
transfer vs. dahil) sayisin1 arttirmaya yoneliktir

- I¢hat uguslarda ¢ocuk ugak bilet fiyatla-
rinin %100 telafisi

“Kids Go Free” prensibinin temel amaci,
¢ocuk biletlerini sitbvanse ederek vatandaslari-
miz1 ailece Kazakistan'in turistik destinasyon-
larinda tatil yapmaya tesvik etmektir. 2-14 yas
grubundaki ¢ocuklarin ugak biletlerinin tama-
men siibvanse edilmesiyle vatandaglarimizin

M\ CoEPA TYPUIMA

BBeneHo MHBECTMNPOEKTOB
B 2020 rogy:

92 npoekTa
143,8

Mnpg .

Peanunsauusa nHBeCTNPOEKTOB | 144
B 2021 rogy:

115 npoekToB

[ \\Y

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

[OCTUHMYHBIN KOMNAEKC

CTpoMTENbCTBO KOMNAEKca
(TemaTuueckuid Nnapk, ronb¢-kayo,

NHBecTMumn

3Hauynmble npoekTsl 2020 roga
=~ Mﬂumll'ﬂ“

W

«Sheraton Nur-Sultan Hotel»
Croumocts — 20 mnpg Tr.

«Rixos Turkestan»
Croumocts — 10,3 mapg Tr.

f'mltlr[‘ ﬂ’

«Rixos Waterworld»
Croumocts — 66,8 mnpg, 1r.

B

«Hampton by Hilton Turkestan»
Croumocts — 3,8 mapg Tr.

«Holiday Inn Aktau»
«East West company Ltd» CrommocTe = 2,5 mapa Tr.

(1 aran)
Croumocts — 16,7 mnpg Tr.

3Haummble npoekTol 2021 roga

i de i

Komnnekc «KapasaH-Capaii» NeuebHo-0340pOBUTENbHBIA
Croumocts — 88 mnpg r. Komnaeke «Hyp»

TOpr M ueHTp
OproBblii LeHTp) Croumocre — 9,5 mapg, 1r.

Croumoctb — 202,8 mnpg, Tr.

A

AN\ rom s

2020 yilinda 92 proje
isletime acildi

143,8 milyar tenge Bedeli - 66,8 milyar tg

2021 yilinda hayata
gegirilen yatirnm projeleri:

115 proje

1,1 trilyon tenge

Bedeli - 16,7 milyar tg

2020 Yilinin Onemli Projeleri

7

.

eraton Nur-Sultan Hotel

Bedeli - 20 milyar tg

«East West Company» (1 Hampton by Hilton Turkestar
Etap)

Bedeli - 3,8 milyar tg Bedeli - 2,5 milyar tg

2021 Yilinin Onemli Projeleri

aray" Tesisi «Nur» Tedavi ve

Saglik Merkezi

Bedeli - 202,8 milyar tg Bedeli - 88 milyar tg Bedeli - 88 milyar tg
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CsL [JOPOTOCTOSAIIUIM Y IONITOBEYHBIM).

- Ha Bo3MeleHme 25% 3arpaT TypoIeparo-
POB U TypareHTCTB IO NPMOOPETEHNIO TPAHC-
IIOPTHBIX CPEJCTB TYPUCTCKONM KaTeropum;

TpancnopTHbIe yCITyTU ABIAIOTCA OHUM U3
OCHOBHBIX BUJIOB JI€ATENbHOCTN B TypU3ME U
BK/IIOYAIOT B C€651 OCHOBHYIO IOTI0 CTOMMOCTY
Typa. Pasmep cyMMbI BO3MEILIEHNA HE MOXXET
npeBbIIaTh 25% OT PAaKTUYECKOl CTOMMOCTH
IIpMOOPETEHHOIO ABTOTPAHCIOPTHOTO Cpefi-
crBa. [Tpu saToM ofuH cy6BeKT IpennprHIMa-
TE/IbCTBA MOXKET IIOJJaTh 3asABKY Ha BO3Melle-
HIE [0 2 eIVIHNL] aBTOTPAHCIIOPTHBIX CPE/ICTB.

Bosmenienne BbIIaunBaeTCA TOMbKO MOCIIE
nepefiadyl NPUOOPETEHHOTO aBTOTPAHCHIOPT-
HOTO CPefICTBa B II0JIb30BaHNe CyOBEKTY Ipefi-
IPYHMMATE/NbCTBA.

- cybcuipoBaHue 3aTpaT TypOoIepaTopoB B
pasMepe 15 000 TeHre 14 KaXK/I0ro MHOCTPaH-
HOTO TYPUCTa;

JlaHHaA Mepa HanpaB/IieHa Ha CTUMY/INPO-
BaHJe MacCOBOTO BbE3/JHOTO Typu3Ma I IIOBbI-
IIeHVe TTAKeTHBIX NMPOfiaX (BK/IIOYASA ITPOXKM-
BaHIe, 9KCKypcuM, TpaHcdep, NUTaHNe U Op.)
TYypOIIEPaTOPOB B MeCTaxX pa3MeLeHNUsA MHO-
CTPaHHBIX TYPUCTOB CO CPOKOM IIpeObIBaHVIA
He MeHee 4 HOYell.

- Bo3Melene 100% aBuabuiera mjis geren
II0 BHYTPEHHUM aBMaMapUIPyTaM.

OcnosHas nenb npuHuuna «Knpgc Toy @pu»
— CTUMY/IVMPOBaHNME HAIIMX I'PaXKJaH K OT/bI-
Xy BCell ceMbell B TYPUCTCKUX HeCTUHALMAX
KasaxcTana nocpencTBoM CyOcuaMpOBaHNA
IeTCKUX aBMabuneToB. JJaHHAsA Mepa II03BOIUT
YOELEBUTD OT[bIX HAIIMX I'PakKlaH IPUMEPHO
Ha 30% 3a cueT Cy6CHVIPOBaHMA IOTHOI CTO-
VIMOCTY JIeTCKMX aBMaOVJIETOB B BO3pacTe OT 2
1o 14 ner.

Meps! nopiep>KaHbl TPOTOKONIBHBIM pellle-
H1eM PecnyOnukaHckoil OIOPKeTHOI KOMIIC-
cvn Ne 24 ot 2 cents6ps 2020 ropa.

Cnenmyer OTMETUTD, BHE[PEHNE TAHHBIX Mep
oynet c 2022 ropa.

Tak, cornmacHo pacnopspKeHuIo, B peannsa-
111110 3aKOHa B MI0/Ie OyieT IPUHATO HOCTAHOB-
nenne [IpaButenbcrBa Pecry6nmmkn Kasaxcran
«O BHeceHUM MU3MEHEHUA B IIOCTAHOBJIEHME
[IpaButenncrBa Pecrrybmmkn Kasaxcran ot 14
suBaps 2016 roga Ne 13 «O HEKOTOPBIX BOIIPO-
Cax peanmsanyy rocyfapCTBEHHON NOAEPKKI
VIHBECTULIMI», HAIIPaBJIEHHOE Ha JIOTIOJIHEHNE
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tatili yaklasik %30 oraninda ucuzlayacak.

S6z konusu tedbirler Ulusal Biitce Komite-
si'nin 2 Eyliil 2020 tarih ve 24 Sayil1 Protokol Ka-
rar1 ile onaylandi.

Bu tedbirlerin 2022 yilindan itibaren uygula-
maya konulacagini belirtmek gerekir.

Talimat geregi, yasay1 hayata gecirmek {izere
Yatirim Kontratinin Hayata Gegirilmesi ve Yati-
rim Kolayliklarinin Saglanmasina iligkin Model
Kontratta ilave yapilmasina yonelik Kazakistan
Cumbhuriyeti Hitkiimeti'nin “14 Ocak 2016 tarih
ve 13 sayill “Yatirimlara Devlet Destek Uygula-
malar1 Hakkindaki Karari’nda Degisikliklerin
Yapilmas: Karar’” Temmuz ayinda kabul edile-
cektir.

S6z konusu tedbirlerin uygulanmasi sayesin-
de 5 yil i¢inde 170 bin kisiye istthdam olanag:
saglanacak, Kazakistan ekonomisine 135 milyar
tengeden fazla ek gelir saglanacak, binden fazla
yatirim kontrati uygulanacaktir.

Kazakistan ile Tiirkiye arasindaki turizm ala-
mindaki isbirligi nasil gelisiyor?

Halen Tiirkiye Cumhuriyeti ile 2 Mart 1992
tarihinde imzalanan kargilikli vizesiz giris ¢ikis-
lara iligkin Hiitkiimetleraras1 Anlagsma mevcuttur.

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

NOPPOBU3ALIUA

Hagopmmnoaaepxka k 750-1eThio 3oa0Toii Opast
Paspaboran momyns Ha Oase  Kazakhstan.ravel B pamkax nopemmenna undgposoii
JOCTYNHOCTH HH(OPMALIT B NIpeIBepHIl NpasgHoBanna 750-nerna 3omoroii Opasl

A\ coera TyPU3MA

Bed-muatdopma “TYPH3M OHJIANH”

B nesx (opMupOBAHIS TYPHCTIMECKOT! 3KOCHCTeMbI, 00beIIHALONLEN YUACTHIIKOB PhIHKA ¢
MOMOIMIBI) @INHON KOMMYHIKAIIIOHHON MIaThopMEl, pa3paboTaHa oHMAIH-TITAThOpMA
«Typusm Ounaiin»

ABTOMATHIHPOBARHAS ~ HE(OPMAIMOHHAS  CHCTEMA  YHDABJIEHHS  IPOEKTAMH
“VIEWPROJECT”

PaspaboraHa HHpOpMAINIOHHAA cricTeMa «View Project» U1 MOHHTOPIHTa MPOEKTOR B
cipepe TypuaMa 11 0TOGpaKeHNs 1X Ha MIPOROIT NHTePAKTHBHOI KapTe.

HaunoraasHeIi TYpnopTan “Kazakhstan.travel”

- Texnuueckas NOAIep&KKa, HallOIHEHNE, Jursaiiy;

= Hpn.n:mm-:emle B COMHATBHBIX CETAX I MOICKOBBIX CHCTEMAX:
- Cosnarne MICE pasjena;

- JloBGagneHe pasjena “doTodaHK".

Hudopmauponnas cuacreMa “E-QONAQ™

PaspaGoraHa cicTema i MOOILIbHOE NpIUIOAKeHNE UL YUeTa Typ IOTOKA H aBTOMATHUecKOil
MHTPaNNoHHof perncTparin Typuctos. Ilponsseiena naterpanua ¢ IC bepkyr KHB n
MurpannonHoii coyxboit MBJI. Oxsar B 160 oremax (4-5 3Be3q) ropozios Hyp-Cymman n
ATMAaTE]L Hpofueua artecranng I'TC KHB PK.

Hupopmaunonsas cucreMa “TYPCTAT”

Cucrema cﬁopa I1 AaHAJIN3A CTATHCTHYECKHIX JAHHBIX B Cq)EpE TypH3Ma.

Hpnne;xeua HHTETpaid ¢ ﬁmpn HALIIOHAMBHON CTATHCTIHK 1 obnerdeso MOTYUeHHe JAHHBIX C
ABTOMATHYECKIM (OPMIIPOBAHIEM IPadIKOB 1 ANarpaMMbl

"\

Altin Orda’'min 750. Yildoniimiinde bilgi destegi

Altin Orda’nin 750. Yildénumu kutlamalarinin arifesinde bilginin dijital
erisilebilirligini artirmak icin Kazakhstan.travel portalinda bir modiil
gelistirildi

"ONLINE TOURISM" Web Platformu

Piyasa katilimcilarini tek bir iletisim platformunda biraraya getiren bir
turizm ekosistemini olusturmak amaciyla "Online Tourism"
platformu gelistirilmistir.

Proje yonetiminde kullanilan otomatik bilgi sistemi “VIEW PROJECT”
Turizm projelerini izlemek ve dijital interaktif harita Gzerinde
goriuntilemek amaciyla “View Project” bilgi sistemi gelistirildi

“Kazakhstan.Travel” Ulusal Seyahat Portal

- Teknik destek, icerik, tasarim

- Sosyal aglarda ve arama motorlarinda tanitim
- MICE bolimi olusturma

- Photobank baélimii ekleme

E-QONAQ Bilgi Sistemi

Turistlerin tur akisi ve otomatik gog kaydini yapan bir sistem ve mobil
uygulama gelistirildi. Milli GUvenlik Komitesi’nin "Berkut" bilgi sistemi
ve icisleri Bakanlig Gég idaresi Baskanhgi'nin bilgi sistemi ile entegre

edildi. Nur-Sultan ve Almati sehirlerinde 4-5 yildizli 160 oteli kapsiyor
Kazakistan Cumhuriyeti Milli GUvenlik Komitesi Devlet Teknik Hizmeti
sertifikalandirma sinavi yapildi

“TURSTAT" Bilgi Sistemi

Turizm alaninda istatistiksel verileri toplayan ve analiz eden bir sistem.
Ulusal istatistik Biirosu ile entegrasyon saglandi, otomatik olusturulan
grafik ve diyagramlarla veri alimi kolaylasti
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TUKIB

MopenbHOro KOHTpaKTa Ha Peann3aliio NHBe-
CTUIIIOHHOT'O IIPOEKTAa, IPElyCMaTPMBAIOIIETO
OCYIIIECTB/IEH)E€ VIHBECTUILINIA, U NIPEOCTaBIIE-
HYIe VIHBECTUIVIOHHBIX ITpedepeHLnIL.

OddeKT oT ykaszaHHBIX Mep MO3BOMUT 3a
5 net cospaTh 170 ThIC. pabouux MecT U IpH-
BJIeYb B 9KOHOMMKY KasaxcraHa omo/HuTe Nb-
HbIe JOXOZIbI Ha CyMMy 6osiee 135 MIIpA. TeHre,
a TaK)Ke peanm3oBarh 6osee 1 ThIC. UHBECTULIN-
OHHBIX IIPOEKTOB.

- Kax paseusaemcs compyoHuuecmeo meicoy
Kasaxcmanom u Typyueii 6 cpepe mypusma?

B Hacrosamee Bpemsa c Typeuxoit Pecmy-
O/MUKOI JeiicTByeT MeXIpaBUTeNbCTBEHHOE

coralienye 06 0CBOOOXKIeHNH Ha OCHOBE B3a-
VIMHOCTY TPaKaH 00eMX CTPaH OT Bbe3HbIX-
BbIE3HBIX BM3 OT 2 MapTa 1992 1.

Taxum o6pasom, Typerkyto Peciy6muky He
KacaeTcs OrpaHMYeHMe, HAJIOKEHHOe II0CTa-
HoB/ieHueM IlpaBurenbctBa Peciyonuku Ka-
3axcraH Ne 286 ot 30 anpensa 2021 r., kacarenb-
HO BPEMEHHOIO IIPMOCTAaHOBJIEHUA IOPAAKa
0e3BM30BOroO IpebbIBaHNMs Ha Tepputopun Pe-
crry6nuky KasaxcTaH 1o KOHIja TEKyIIero royia
IJIA TpaXKJaH 57 TOCyJapCTB.

Taxxe, B cooTBeTcTBUM C IMyHKTOM 2 Ilo-
pAnKa mepecedeHusa locymapcTBeHHON Tpa-
Huipl Pecniy6rmkm Kasaxcran ¢ 11 mas 2020
rojla Ha Iepuoj, KapaHTMHHBIX OIpaHMYEHUI
paspemaeTcss Bbe3Jl/TPaHSUTHBIN Ipoe3s B/
gyepe3 Tepputopuio Pecny6muku Kasaxcran
VMHOCTPAHIIEB U3 YMC/IA TPAXKJAAH TOCYHAPCTB,
¢ KoTopbIMH IO pemtenuto IIpaBurenbcrBa Pe-
cry6nuky KasaxctaH BO30OHOBIEHO IpsiMOe
(perynsapHble, Hepery/isipHble YapTepHbIe peli-
CbI) BO3[YIIHOE COOOIIeHNe — IPU YCIOBUU
coOmoieHsI BU3OBBIX TPeOOBaHMIL, €CTIV MHOI
HOPANIOK He IPEAYCMOTPEH MEX/yHAPOHbIMUI
cornamrennsmu Pecy6mku Kasaxcras.
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Boylelikle, Kazakistan Cumhuriyeti Hiikiime-
tinin 57 tlke vatandaslar1 i¢in yil sonuna kadar
vizesiz giris uygulamasinin gegici olarak durdu-
rulmasina dair 30 Nisan 2021 tarih ve 286 sayil1
Karar1 Tiirkiye Cumhuriyetini kapsamamakta-
dir.

Ayrica, Kazakistan Cumhuriyeti Devlet Si-
nirin1 Gegme Usuli'niin 2. Maddesi geregi 11
Mayis 2020 tarihinden itibaren karantina ki-
sitlamalarinin  uygulandigr stirece Kazakistan
Cumbhuriyeti Hitkiimetinin karariyla dogrudan
(tarifeli ve charter) ugak seferlerinin yapildig:
devletlerin vatandaglarinin, Kazakistan Cumhu-
riyetinin uluslararasi anlagmalari ile aksi 6ngo-
riilmediyse, vize taleplerine uyularak Kazakistan
Cumbhuriyetine giris yapmalari, transit ge¢mele-
rine izin verilmistir.

Halen Tiirkiye dahil 12 iilkeye dis hat uguslar:
gerceklestirilmektedir.

Ulkeye giris yapacak yabancilar i¢in uygula-
nan kisitlamalar Kazakistan Cumhuriyeti Hiikii-
meti tarafindan devamli olarak gevsetilmektedir.

8 Haziran 2021 tarihinde Kazakistan Cumhu-
riyeti'nde koronaviriis enfeksiyonunun yayilma-
sin1 Onlemeden sorumlu Kurumlararas1 Komis-

B Hac 'ﬂmeef BpeMg HeVICTBYIOT MEeXJyHa-

LIVIO.

Ha mocrosmHoit ocHgBe HpaBMTeJLb;TBOM e
Pecrry6mmxm Kasaxcran BeneTcﬂ‘paéoTa IO 1I0- |

CTEIIEHHOMY noc;}a611eHmo IUId MHOCTPAHIIEB,
B"besmafomm'( Ha TeppI/ITOpI/IIO Pecr[y6)m1<}r Ka—
3aXCTaH. iyt

“‘!"“TaK, 8 miona 2021 roga pemeHneM Me>1<Be— 'T

JIOMCTBEHHOJI KOMUCCUY IO HEIOMYILEHNIO BO3-
HUKHOBEHMA U PaclpoOCTpaHEHMs KOPOHABU-
pycHoit nHpeKy Ha TeppuTopun Pecrry6mmkm
Kasaxcran paspelieHO yBelnM4yeHMe PeiicoB C
Typuueit 0 TYpUCTCKUM HaIllpaB/I€eHNUAM, B TOM
gucne ¢ AnTanbeit u bogpymom (¢ 9 o 17 peit-
COB B HEJIEJTIO C KaXK/JOV CTOPOHBI), @ TAK)Xe pas-
peleHO BO30OHOB/IEHVIE PEry/IAPHBIX PENiCoB C
Typuueit mo mapmpyTy Axray — Cramo6yr ¢ 4a-
CTOTOM 2 pelica B HEJEITIO.

Taxxe corpyguumdectso ¢ Typument ocy-
I[ECTB/IACTCA B MHBECTULIMOHHON cdepe. B
mione 2020 ropa samyien 1-i1 sTam orens «Rixos
Water World Aktau» (8 2020 rogy otenb mocetu-
710 6onee 78 000 yenoBek), IpuBIeYeHO 68 MIIPH,.
TEeHre MHBECTULUI U TPYAOyCcTpoeHo 6oee 600
yesloBeK, rge 6omee 90% cocraB/iseT MeCTHOE
Hace/leHMe.

B Hauase Texyuero roga, B ropogpie Typkecran
BBEJIEH B SKCIUTyaTalyIo MPOeKT « CTpOUTEeNbCT-
BO MHOTO(YHKI[MIOHAJIBHOT'O TYPUCTCKOTO KOM-
mnexca «Kapasan Capail» croumocTbio 88 Mip,.
TeHre ¢ cosfanmeM rnopsAaka 1000 mocToAHHBIX
pabounx Mect. VIHBecTOpamMy BBICTYIWUIM TY-
peukne komnanuu AO «Sembol Construction»
u «FTG Gayrimenkul».

BU3HEC ¢ SKOHOMUKA ¢ HOBOCTU

pO,'LIHbIe" Mapn}py'rbl B 12 cTpaH, BKmo4dasa Typ-

yonun karariyla Tiirkiye ile turistik rotalarda
sefer sayisinin arttirilmasina izin verilmistir.
Bunun i¢cinde Antalya ve Bodruma ugak sefer
sayist her taraf i¢in 9dan 17’ye ¢ikarilmis olup,
ayrica Aktau - Istanbul giizergahinda haftada
2 tarifeli ugak seferinin yeniden baslatilmasi-
na izin verilmistir.

Tirkiye ile yatirim alaninda da isbirligi
yapilmaktadir. 2020 yilinin Temmuz ayin-
da Rixos Water World Aktau otelinin 1. eta-
b1 isletmeye a¢ilmis olup (2020 yilinda oteli
78.000den fazla kisi ziyaret etti), 68 milyar
tenge yatirnm cekildi, %90’ 1nda ¢ogu yerel
personel olmak iizere toplam 600den fazla ki-
siye is saglandu.

Bu yilin basinda Tiirkistan sehrinde 1.000
kisiye daimi istthdam olanag: saglanarak 88
milyar tengelik Kervan Saray ¢ok fonksiyon-
lu turizm tesisi projesi isletime acildi. Projeye
Sembol Construction A.S. ve FTG Gairimen-
kul yatirim yapti.
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IIHAYAT
IIlNVESTMENT

TPYMNMNA KOMIMAHWI HAYAT INVESTMENT
06beAMHSAET Nof, CBOMM ynpaBneHneM GU3HECH B pasniyHbIX cchepax

II Sl & hayatconstruction.kz
ll g g g 3 ; RUCTION CTPOUTENIBCTBO hayatconstructiongroup

HAYAT PARK / www.hayatpark.kz

BESAGASH / www.besagashdom.kz

HAYAT APARTMENTS / www.hayatapartments.kz
ALATAU VILLAGE / www.alatau-village.kz

HAYAT MELIORA / ckopo

HAYAT CITY / ckopo

b FOCTUHWLLbI
HAYAT

HOSPITALITY MANAGEMENT

INTERCONTINENTAL ISTANBUL / ISTANBUL, TURKEY
HOTEL KAZAKHSTAN / ALMATY, KAZAKHSTAN

PREMIER ALATAU / ALMATY, KAZAKHSTAN

ASTANA INTERNATIONAL HOTEL / ALMATY, KAZAKHSTAN
AMBASSADOR HOTEL / ALMATY, KAZAKHSTAN

PECTOPAHbI

NOODLES

BAR FLY

DOLCE KARAOKE
ZIYAFET STEAK HOUSE
VENICE RESTAURANT
BALCONY BRASSERIE

4 J HATET BW3HEC W TOPTOBbIE LLEHTPbI

\ ‘ ESTATE
MANAGMENT

@& hayatinvestment.com & +7 700 710 0160

AMBASSADOR
AMBASSADOR PLUS
AMBASSADOR TOWERS
MY TELL

ARENA

ATRIUM

MEDICAL

! I HAYAT MEANUWMHCKWE LUEHTPbI A MEL.CEPBNC

@& orhun.kz © Pecny6nuka KasaxcraH, r. Anmarsl, MpocnekT [locTbik, 63
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KAZAKHSTAN'S JOURNEY IN THE

Prof. Tansel Tercan
General Manager
Rixos President Astana

TOURISM SECTOR

Prof. Tansel Tercan
Genel Miidiir
Rixos President Astana

Prof. Tansel Tercan was born in Istanbul in
1968 and graduated from the Tehran 50th Year
High School. For 16 years, he had been a profes-
sional volleyball player in various teams of the
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KAZAKISTAN'IN TURIZM
SEKTORUNDEKI YOLCULUGU

1968 Istanbul dogumlu olan Prof. Tansel
Tercan 50.Yil Tahran lisesinden mezun
oldu. 16 yil Profesyonel olarak, Istanbul 1.lig
takimlarinda Voleybol oynadi. Spor yasami ile

First Istanbul League. Along with his sports life,
he completed his education in Business Administ-
ration at the Anadolu University. Along with his
sports life, he completed his education in Business
Administration at Anadolu University. In 1995,
he decided to switch from playing volleyball to
the touristic sector, where he started his career de-
velopment in finances, being the particular sub-
ject of his studies at the University. Since 2004,
for 17 years by now, he has been working as the
General Manager at Rixos Hotels, the best inter-
national hotel network. Having accomplished his
Master’s studies and received his Masters degree
at the Akdeniz University in 2014, he pursued his
academic career. He immediately continued his
education in Sales Management and Marketing
Strategies in the Business Administration Depart-
ment of United Campus Of Malta (UCM), where
he got his Bachelor’s degree. After completing his
studies at UCM, he was appointed as a Professor
of Sales Management and Marketing Strategies
within UCM. As of 2018, he has been progres-
sing on with his doctorate studies (Ph.D.) in the
Faculty Of Tourism at L.N. Gumilyov Eurasian
National University.
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Tourism industry development in Kazakhstan

Tourism is a social, cultural, and monetary
cycle factor that involves moving people to
countries or places outside of their homes for
personal or commercial purposes. Creation,
along with the volume of labor, mainly from
hotel industries, is a multi-dimensional busi-
ness activity with large-scale foreign exchange
gains, spreading intercultural perception and
cooperation, business opportunities for entrep-
reneurs, and creating a large business with the
country’s economic development.

In the Republic of Kazakhstan, tourism de-
velopment is an industry that is important for
the national economy, and as such, it is condi-
tional on the country’s political leadership re-
garding the need to switch from a product to
a broad economy. One of the priority areas of
tourism development in Kazakhstan is an es-
sential part of the development of the hospita-
lity industry. To determine the possibilities for
this policy, systematic assessments are made on
the effectiveness of the regional tourism policy
on state aid measures for tourism development
in the country. Conceptual approaches to sus-
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birlikte Anadolu Universitesi Isletme boliimiinde
egitimini tamamladi. 1995 yilimda Voleybol
yasamindan Turizm sektoriine gegis yaparak,
iiniversite egitiminin uzmanlk alan oldugu
icin, Finans departmanmndan  baslayarak,
kariyer gelisimine yoneldi. 2004 yilindan beri
17 yildir Uluslararast Zincir oteller arasinda
kendisini en iyi konumlandirmis olan Rixos
Hotelsde Genel Miidiir olarak ¢alisma yasamina
devam  etmektedir. 2014 yilinda Akdeniz
Universitesinde Master Degree olarak Yiiksek
lisans  egitimi ile akademik ¢alismalarina
basladi. Hemen akabinde, United Campus
Of Maltada Bachelor Degree olarak Business
Administration boliimiinde, Mesleki uzmanlk
alani olan Isletme Boliimiinde, yonetsel satis
ve pazarlama stratejileri alanminda egitimine
devam etti. UCMde egitimini tamamlayarak,
UCM tarafindan Yonetsel Satis ve Pazarlama
stratejileri alaminda Profesorliige atanmgtir.
2018 yilv itibariyla, L.N. Gumilyov Eurasian
National ~ Universityde Turizm  béliimiinde
Doktora egitimine devam etmektedir.
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Kazakistanda turizm sektoriiniin gelismesi

Turizm, Kisilerin bireysel ya da ticari amaglar
dogrultusunda evlerinin disindaki tlkelere ya
da mekanlara taginmasini igeren toplumsal,
kiiltiirel ve parasal bir dongii faktoriidiir.
Emek yogunlugu dogrultusunda, genelde otel
sektorlerinden elde edilen gelir {izerinden
yaratim, biiyliik ¢apta doviz kazanglar1 ve
kiiltiirler aras1 algilama ve igbirliginin yayilmast,
girisimciler i¢gin is firsatlar1 ve tilkenin ekonomik
gelisimi ile biiytik bir is yaratma kapasitesine
sahip olan ¢ok boyutlu hizmet igeren bir ticari
faaliyettir.

Kazakistan ~ Cumbhuriyetinde  turizmin
kalkinmas1 ulusal ekonominin 6nem tasidig:
bir sektdr oldugu igin iilkenin siyasi yonetimi
tarafindan bir driinden genis bir ekonomiye
gecis ihtiyact seklinde algilanmasi kosuluna
baglanmistir. Kazakistan turizm gelisiminin
oncelikli alanlarindan biri olarak konaklama
sektorii gelisiminin 6nemli pargasidir. Bu
politikanin olasiliklarini belirlemek igin, tilkede
turizmin gelismesine yonelik devlet destek
tedbirleri iizerinde, bolgesel turizm politikasinin
etkinligine  sistematik  degerlendirmeler
yapilmaktadir. Is uygulamasinda siirdiiriilebilir
turizmde  kavramsal yaklasimlar;  Bilim
insanlar1 ve uygulayicilar turizmi, tilkenin
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tainable tourism in business practice; Scientists
and practitioners describe tourism as a stochas-
tic driving force for the socio-economic and so-
cio-cultural development of the country.

Today’s tourism industry may significantly
affect the growth of new business lines in the
country. Tourism products are not only marke-
ted domestically; tourism services are consu-
med locally, generating revenue for local culture
and business communities that make them up.

The development of the tourism industry in
Kazakhstan is a state function that contributes
to the formation of local cultural communities,
resulting in a diversification of the economy.
The country has relatively unknown tourist
destinations globally and in Central Asia, where
the Silk Road’s unique landscapes and cultural
heritage combine simultaneously. With its rich
culture, geographical and biological diversity,
history, undulating mountains, spectacular la-
kes, rivers, deserts, Kazakhstan can attract do-
mestic tourists and foreign tourists.
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sosyo-ekonomik ve sosyo-Kkiiltiirel gelisimi i¢in
stokastik bir itici gii¢ olarak tanimlamaktadirlar.

Glniimiiz kosullarinda turizm sektori
tilkede yeni is kollarinin biiyiimesini 6nemli
Olglide etkileyebilmektedir. Turizm {riinleri
sadece yurticinde pazarlanmamaktadir, turizm
hizmetleri yerel olarak tiiketilerek yerel kiiltiire
ve bunlar1 olusturan is cevrelerine de gelir
saglamaktadir.

Kazakistanda turizm endiistrisinin gelisimi,
pek ¢ok acidan bir devlet gorevi olup, yerel
kiiltirel topluluklarin  olusmasina katkida
bulunarakvebdylece ekonominin ¢esitlenmesini
de saglamaktadir. Ulke, Ipek Yolunun sahip
oldugu essiz manzaralar ve kiiltiirel mirasin ayn1
anda birlestigi ama bir turizm merkezi olarak
hem diinyada hem de Orta Asyada nispeten
bilinmeyen turistik merkezlere sahiptir. Zengin
kiiltiirli, cografi ve biyolojik cesitliligi, tarihi,
inisli daglari, muhtesem gélleri, nehirleri, ¢olleri
ile Kazakistan, yerli turistlerin yani sira yabanci
turistlerin de ihtiyaglarini karsilayan cazibe ve
turizm potansiyeline sahip bir cografyadir.

Son birka¢ on yildir kiiresel turizm, diinya
capinda pek cok iilkede 6nem kazanmistir.
Turizm, part-time is saglayarak Ogrenciler,
ebeveynler, emekliler ve diger birgok kisi i¢in
de bir gelir kaynagi olmaya devam etmektedir.

2020-2025 vyillan1 igin Turizm Sektoriini
Gelistirme Programi kapsaminda Kazakistan'in
2025y1linakadardiinyadaseyahatedilenen cazip
50 iilke arasinda yer almasi hedeflenmektedir.
Turizmin GSYIHya katkisini %5,7den %8%e
artirmak; turizm sektoriinde ¢alisan sayisini
440.000den 650.000¢ ¢ikarmak. 830 bin olan
yurt dis1 turist sayisini 3 milyona ¢ikarmak, Tiirk
turist sayisin1 5 milyondan 8 milyona ¢ikarmak,
verilen turizm hizmetlerinin hacmini 256
milyon avrodan 630 milyon avroya ¢ikarmak;
turizm yatirimlarini 700 milyon avrodan 1,4
milyar avroya ¢ikarmak. Programin uygulama
maliyeti 2,2 trilyon KZT olup, bunun yarisindan
fazlas1 devlet tarafindan finanse edilmektedir.
Geri kalani ise 6zel sektorden saglanmaktadir.
Kazakistan, siirli turizm altyapisi, zayif triin
ve hizmet teklifleri ile gelismekte olan bir turizm
merkezi olup, kiiresel turizm pazarlarinda
yiiksek bir imaja sahip degildir. Vize reformlari,
hava erisimi ve yiiksek kaliteli konaklama gibi
oncelikli konular, mevcut turizm planinin kritik
bir pargasini olugturmaktadir.

Over the past few decades, global tourism has
gained prominence in many countries around
the world. Tourism continues to be a source of
income for students, parents, retirees, and many
others by providing part-time jobs.

As part of the Tourism Industry Develop-
ment Program for 2020-2025, Kazakhstan is
projected to rank among the 50 most attractive
countries traveling in the world by 2025. To inc-
rease the contribution of tourism to GDP from
5.7% to 8%; to increase the number of tourism
industry employees from 440,000 to 650,000.
Increase the number of overseas tourists from
830,000 to 3 million, Turkish tourists from 5
million to 8 million, and the volume of tourism
services provided from 256 million euros to 630
million euros; Increasing tourism investments
from 700m euros to 1.4 billion euros. The imp-
lementation cost of the program is 2.2 trillion
PROs, more than half of which are financed by
the state. The private sector provides the rest.
Kazakhstan is a developing tourism center with
limited tourism infrastructure, weak product
and service offers, and it does not have a high
image in the global tourism markets. Priority
issues such as visa reforms, air access, and hi-
gh-quality accommodation are a critical part of
the current tourism plan.

It is known that there are more than 100 po-
tential «tourism attraction centers» and «tou-
rism growth points» in Kazakhstan. Due to
limited resources and the need for significant
investment in each, they are prioritized at both
national and regional levels. The Tourism Sec-
tor Committee prepared a comprehensive map
of potential locations and opportunities. The
selection criteria for the centers include uniqu-
eness, historical and cultural features, and ac-
commodation facilities. The development of
the hospitality industry is crucial given the ina-
dequacy of skills, the distance of many provi-
ders, and the difficulty of monitoring inventory
levels at national or regional levels using official
statistics. A framework for the functioning of
the sector is being developed, including the vo-
luntary National Accommodation Standard. In
2019 the government established a specialized
educational institution in Turkistan called the
International University of Tourism and Hospi-
tality as a model of international and national
best practices for training tourism personnel.
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Kazakistanda 1007in iizerinde potansiyel
«turizm cazibe merkezi» ve «turizm biiylime
noktasi»  oldugu  bilinmektedir.  Sinirh
kaynaklar ve her birinde ciddi yatirim ihtiyac1
nedeniyle, bunlar hem ulusal hem de bolgesel
diizeyde onceliklendirilmistir. Turizm Sektorii
Komitesi tarafindan potansiyel yerlerin ve
firsatlarin kapsamli bir haritas ¢ikarilmistir. Bu
merkezlerin se¢iminde 6ne ¢ikan farkli se¢im
kriterleri arasinda, yerlerin essizligi, tarihi
ve kiiltiirel 6zellikleri, konaklama imkanlar
gibi kriterler bulunmaktadir. Yeteneklerin
yetersizligi, birgok saglayicinin uzakligi ve resmi
istatistikleri kullanarak ulusal veya bolgesel
diizeyde stok miktarini izlemenin zorlugu goz
online alindiginda konaklama ve agirlama
sektoriiniin gelisimi olduk¢a zorunlu oldugu
goriilmektedir. Goniilli olarak uygulanmakta
olan Ulusal Konaklama Standardi da dahil olmak
tizere, sektoriin isleyisine yonelik bir gergeve
gelistirilmektedir. 2019 yilinda hiikiimet, turizm
personelinin egitimine yonelik uluslararasi ve
ulusal en iyi uygulamalarin bir modeli olarak,
Tiirkistanda Uluslararasi Turizm ve Konaklama
Universitesi adli uzman bir egitim kurumu
olusturmugtur. Universite, egitim sistemini
gelistirmeyi ve turizm sektoriinde c¢alisan
personelin uluslararas: standartlar1 yakalama
yetkinligini artirmay1 amaglamaktadir.

Kazakistan, bir turizm merkezi olarak
yabanc turistler ve yerel niifus icin kesinlikle
cazip bir ilkedir. Yine de, iilkede turizmin
tam olarak gelismesini engelleyen bir takim
kisitlayici faktorler bulunmaktadir.

Bu etkenler genel olarak sunlardir:

1) Kazakistan Cumbhuriyetinin uluslararasi
pazardaki turizm potansiyeli hakkinda bilgi
eksikligi;

2) Turizm sektoriinde vasifli personel
eksikligi, Turizm Sektoriiniin Gelisimi ve
Yonetimi;

3)  Ulastirma  altyapisinin  yetersiz
gelistirilmesi;

Kazakistan Cumbhuriyetinin turizm
triiniiniin gelismesini engelleyen temel neden,
triiniin uluslararasi pazardatanitilamamasiveya
yeterince bilgilendirmelerin yapilamamasidir.
Bu kapsamda, Milli Turizm Gelisim Sirketi
kurularak, bir seyahat markas: yaratilmasini
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The University aims to improve the education
system and increase the competence of tourism
industry staff to meet international standards.

Kazakhstan is undoubtedly attractive to fo-
reign tourists and the local population as a tou-
rist destination. Nevertheless, several restrictive
factors hinder the full development of tourism.

In general, these factors are:

1) lack of information about the tourism po-
tential of the Republic of Kazakhstan in the in-
ternational market;

2) lack of qualified personnel in the tourism
sector, Development and Management of the
Tourism Sector;

3) inadequate development of transport inf-
rastructure;

The main reason that prevents the tourism
product of the Republic of Kazakhstan from
developing is its failure to promote the product
in the international market or provide adequa-
te information. An image strategy that involves
creating a travel brand was developed by estab-
lishing a National Tourism Development Com-

pany.

Planned objectives in the creation of the Re-
public of Kazakhstan:
o Developing a unique online platform

NG vions - cenatps 3(9) 2021

ongoren bir imaj stratejisinin gelistirilmesi
yapilmustir.

Kazakistan Cumbhuriyeti imajinin
olusumunda planlanan hedefler;

o Ulkenin tiim turistik ozelliklerini
yansitan ve online rezervasyon fonksiyonlar
sunan Ozel bir online platform olusturularak
gerceklestirilmesi. Ayrica, turistik
destinasyonlarin tanitimi mobil reklam ve web
sitelerine afisler asilarak ve gezegendeki popiiler
sosyal aglarda (6rnegin, Facebook, Trip Advisor
ve digerleri) gerceklestirilmesi.

o Kilit pazarlarda turizm ofisleri, ziyaret
merkezleri ve Kazakistan Cumbhuriyeti
bilgilendirme biirolarinin agilmasi.

o Ulke turizmi iriinlerine aginalik
kazandirmak ve bilgi saglamak amaciyla,
Kazakistan genelinde medya temsilcileri
ve turizm enddistrisinin yabanci uzmanlar
icin caligma turlar1 gibi saha dis1 etkinlikler
olusturulmasi.

Kazakistan'n diinya pazarindaki turizm
trintiintin  yiiksek  kaliteli ve rekabetci
olabilmesi i¢in {ilkede personel sorununun
¢oziilmesi gerekmektedir. Turizm sektoriindeki
calisanlarin egitilmesi i¢in, daha yiiksek, teknik
ve mesleki egitimin gelistirilmesinin yan1 sira
turizm ve konaklama sektoriindeki turizm,
meslek egitimi sistemleri ve okullara yonelik
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that reflects all touristic features of the country
and offers online reservation functions. In ad-
dition, it promotes tourist destinations by put-
ting banners on mobile advertising and websi-
tes and enabling them to run on popular social
networks around the planet (for example, Face-
book, Trip Advisor, and others).

«  Opening of tourism offices, visitor cen-
ters, and information offices in key markets of
the Republic of Kazakhstan.

» Establish off-site events, such as study
tours, for media representatives and foreign
specialists of the tourism industry throughout
Kazakhstan to familiarize and inform national
tourism products.

For Kazakhstans tourism products in the
world market to be high quality and competi-
tive, the country’s personnel problem needs to
be solved. Higher technical and vocational tra-
ining needs to be developed to educate staff in
the tourism sector and opportunities for tou-
rism, vocational training systems, and school
education in the tourism and hospitality sector.
The EXPO-2017 organization served to promo-
te the Republic of Kazakhstan and its capital on
an international level. Competence standards
have been established for tourism sector wor-
kers to ensure quality control of tourism servi-
ces. (guides, travel agencies, and translators).
The successful development of the tourism in-
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egitim firsatlar1 yaratilmalidir. EXPO-2017
diizenlemesi  Kazakistan = Cumbhuriyetinin
ve baskentinin uluslararasi diizeyde onemli
tanittminahizmetetmistir. Turizmhizmetlerinin
kalitesinin ~ kontrol edilmesini  saglamak
amactyla, turizm sektoriindeki calisanlar igin
yeterlilik standartlar1 hazirlanmistir (rehberler,
seyahat acenteleri ve ¢evirmenler). Turizm
sektoriiniin  basarili  gelisimi, turistik ilgi
noktalarini birbirine baglayan yiiksek kaliteli ve
gelismis bir tasimacilik sisteminin varligindan
kaynaklanmaktadir.

Ulagim altyapisinin = gelistirilmesi turizm
gelecegi icin olmaz ise olmaz Onceliktir.
Mevcut havalimanlarinin iyilestirilmesi ve yeni
havalimanlarinin ingaat planlamalari, Nur-
Sultan, Almaty ve Shimkent sehirlerindeki
havalimanlar1 kapasitelerinin artirilmasi1 bu
gelisime ¢ok biiyiik destek saglayacaktir. Yeni
bir destinasyon olan Tiirkistan Havalimaninin
acilisindan  sonra bu bolgede Yerli ve
Yabanci Turist artis1 ilerki giinlerde kendini
gosterecektir. CIS ftyesi olmayan {ilkelerle
uluslararasi baglantilar kurmak i¢in yeni hizli
trenler devreye alinmasi ve bu sayede iilkeler
arasindaki seyahat siiresi en aza indirilmesi
de ¢ok biyiik katki saglayacaktir. Karayolu
tasimacilig1 gelistirme projeleri arasinda Bati
Avrupa - Bati Cin uluslararasi tagimacilik
koridorunun tamamlanmasinin  yan1  sira
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dustry comes from the existence of a high-qua-
lity and advanced transportation system conne-
cting tourist attractions.

Improving the transportation infrastructure
is a priority for the tourism future. Improving
existing airports and new airport construction
plans and increasing the capacity of airports
in Nur-Sultan, Almaty, and Shimkent will pro-
vide significant support to this development.
Domestic and foreign tourists will rise in this
shade following the new destination, Turkistan
Airport. New high-speed trains will be deplo-
yed to establish international connections with
non-CIS countries, thus providing a significant
contribution in minimizing travel time betwe-
en countries. Road infrastructure will play an
essential role in completing the West Euro-
pe-West China international transport corridor
and road transport development projects. All
these activities will contribute to the further
development of domestic tourism and foreign
tourism, which will significantly increase the
attractiveness of the national tourism product
and facilitate Kazakhstan’s integration into the
world tourism market.

Measures are taken to counter the crisis in tou-
rism and hotel industry during the pandemic

Every age has its view of the world, its para-
digm. Innovations brought into our lives in the
process of social developments affect the exis-
ting paradigms. A paradigm is a set of assump-
tions that are adopted by a particular society.
Every geography has a living system created by
the Communities of that land according to the
living conditions. In this system, the rapid de-
velopment of culture, science, and technology
advances a particular route through continuous
research in science. However, despite these cir-
cumstances, this social development, which has
been expressed with the universal knowledge of
Shaper-shifter, may be devastated at a time. So
we can either observe a completely different so-
cial life and the shift of this life towards a very
different paradigm, or we can disappear in the
vortex of this change without observing it. Now
society is moving to the knowledge of another
world.

The present paradigm is disturbed when it
cannot give a sufficient explanation to the ob-
served fact. It is the situation that indicates a pa-
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karayolu altyapis1 da 6nemli bir rol oynayacaktr.
Tiim bu faaliyetler hem i¢ turizmin hem de dis
turizmin daha da gelismesine katk: saglayacak,
bu da ulusal turizm iiriiniiniin cazibesini 6nemli
ol¢iide artiracak ve Kazakistan'n diinya turizm
pazarina entegrasyonunu kolaylastiracaktir.

Pandemi doneminde turizm ve otelcilik
sektorlerinde krize karst koymak igin alinan
onlemler

Her ¢agin kendi diinya gortsi, kendi
paradigmas:t vardir. Toplumsal gelismeler
siirecinde hayatimiza giren vyenilikler, var
olmaya devam eden paradigmalar1 etkiler.
Paradigma, belirli bir toplum tarafindan kabul
edilen varsayimlar kiimesidir. Her cografyanin
yasam kosullarna gore o cografyanin
Topluluklar: tarafindan olusturulmus bir yasam
sistemi vardir. Bu sistemde, Kiiltiir, Bilim ve
Teknolojinin yasamda hizli gelisimi, bilim
alaninda stirekli aragtirma yaparak belirli bir
yolda gelisme saglamaktadir. Fakat, tim bu
kosullara ragmen, Sekil Degistiren ile ilgili
evrensel bilgi birikimiyle dile getirilen bu
toplumsal gelisim, bir an i¢in harap olabilir.
Boylece tamamen farkli bir sosyal hayati ve
bu hayatin ¢ok farkli bir paradigmaya dogru
kayisini gozlemleyebilir ya da bu degisimin
girdabinda onu gézlemleyemeden yok olabiliriz.
Simdi toplum baska bir diinyanin bilgisine
gegiyor.

Mevcut paradigma, gozlemlenen olguya
yeterli agiklama veremedigi zaman bozulur.
«Bilimsel Devrimler» ile bir paradigma
degisimi yasandigina isaret edilen durum.
Sosyal hayat sistemlerine yeni bir bilgi akist
yoluyla toplumun bakis agisini anlamak, yani
mevcut paradigmanin yanlis yansimalari, yeni
bir bilgi paradigmasi akigina yol agar. Bu durum
«paradigma  degisimi» olarak tanimlanir.
Kliselesmis paradigmalara inanarak sistemler
evrimlesemez. Bu son karantina sirasinda, bu
diinyada yasayan her bireyin ayni yasam tarzin
deneyimledigini gordiik. Bu, diinya tarihinde
ilk kez. Bu yiizyilin bu tarihine hep birlikte
tanik olduk.

Turizm Profesyoneli i¢in bu deneyim biiyiik
bir firsattir. Tiim diinyadadijital ortamdayasayan
farkl kiiltiir, inang, ekonomi ve yagam tarzina
sahip bireylerin beklentilerini tek bir eyleme
doniiserek gozlemleyebilmek. Cok kisa bir siire

radigm shift with the «Scientific Revolutions.»
Understanding society’s perspective through a
new flow of information to social life systems,
i.e., misreflections of the current paradigm, lea-
ds to a new flow of information paradigm. This
is defined as a «paradigm shift.» Systems cannot
evolve by believing in conventional paradig-
ms. During this recent quarantine, we saw that
every individual on this planet experiences the
same lifestyle. This is the first time in world his-
tory. We have witnessed this century together.

For the Tourism Professional, this experien-
ce is a great opportunity. To observe the expec-
tations of individuals who live in a digital envi-
ronment worldwide in a unique culture, belief,
economy, and lifestyle by transforming them
into a single action. In a short time, the whole
world will begin to travel and surrender to the
internal movement. Will he be able to plan his
desired trip right away? The travel flow and the
holiday period with which he and his family
planned for business planning activities will not
be like the previous period. The expectations of
the tourism industry will completely change,
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icinde tiim diinya seyahat etmeye baslayacak
ve i¢ harekete teslim olacak. Arzuladig
seyahat planini hemen gerceklestirecek mi?
Is planlamasi faaliyetlerinde seyahat akisi ve
ailesiyle birlikte degerlendirmek istedigi tatil
donemi onceki donem gibi olmayacak. Turizm
sektoriiniin beklentileri tamamen degisecek ve
tiim diinya insanlar1 evlerinden ¢ikacak!

Kriz planlanmamis ve iistesinden gelinmesi
zor bir kriz oldugu i¢in normal faaliyetlerimizi
aksatmis  olabilir.  Turizm  sektord, iyi
yonetilememesi, turizm pazarinda kotii imajin
varig noktalarina olan talebin azalmasi, turizm
gelirlerinin diismesi, turizm isletmelerinin mali
kayiplar yasamasi, turizm sektoriiyle baglantili
diger sektorlerin olumsuz etkilenmesi ve tilkede
igsizlik oraninin artma gibi olumsuz sonuglar
dogurmasi krizlerin yarattig1 olumsuz etkilerdir.
Bu nedenle, kriz yonetimi konusu turizm
sektorii icin ayr1 bir 6neme sahip olmustur.

Otelciler hem yerel hem de kiiresel olgekte
sorunlarla 2021 Yaz sezonuna hazirlaniyor.
COVID-19 virlisiiniin yayilmasiyla birlikte
konaklama sektorii olarak bugiin diinyada

UIOAB - CeHT16pb 3(9) 2021 _



TUKIB

and people from all over the world will leave
their homes!

As the crisis was unplanned and challenging
to overcome, it may have disrupted our every-
day operations. Adverse effects of crises inc-
lude: lousy governance in the tourism sector,
reduced demand for destinations due to insuf-
ficient image in the tourism market, decreased
tourism revenues, financial losses for tourism
enterprises, adverse effects on other sectors
connected with the tourism industry, and hig-
her unemployment in the country. Therefore,
crisis management has particular importance
for the tourism industry.

Hoteliers are getting ready for the 2021 Sum-
mer season with issues both locally and global-
ly. With the spread of the COVID-19 virus, the
hospitality industry has today faced an unpre-
cedented situation worldwide. The whole world
is affected by this, and its economic, socio-poli-
tical, and psychological effects continue to affe-
ct humanity.

If we have to touch upon the measures taken
and matters considered in the industry during
the crisis process:

a) Brand Management in Times of Global
Crisis
In a period of the global crisis caused by epi-
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benzeri gortilmemis bir durumla karsi
karsiya kalinmistir. Tiim diinya bu durumdan
etkilenmis olup, ekonomik, sosyo-politik ve
psikolojik etkileri tiim insanlig1 etkilemeye
devam etmektedir.

Kriz siireci boyunca Sektérde alinan 6nlemler
ve dikkat edilen konulara deginmemiz gerekir
ise;

a) Kiiresel Kriz Anlarinda Marka Yonetimi

Salgin hastalik kaynakli bir kiiresel kriz
doneminde, dogru marka yonetimi ile ilgili
aldigimiz aksiyonlar,

1. Calisanlarimizin saghk ve giivenligini
saglayarak iiretim siirekliligimizi sagladik:
Hizmet sektorii disindaki isletmelerin evlerine
nispeten kapali olan kisilerin sorunlarini azalt-
mak ve ekonomide carklar1 donmeye devam
etmek i¢cin miimkiin oldugunca aktif olmasini
sagladik.

2. Hijyeni, sosyal mesafeyi ve izolasyonu
isimizin temel ilkesi haline getirmek: Calisan-
larimizin ve operasyonlarimizin bu son derece
zorlu kogullarda saglikli isleyisi hem hedef kit-
lemiz hem de kendi sagligimiz i¢in vazgegilmez
bir kistas haline gelmistir. Hala bu konuda yete-
rince hassasiyet gostermeyen isletmeleri ileride
zor giinleri bekliyor olacagini bildigimiz i¢in
bu konuda gerekli tiim tedbirler uygunlanmaya
devam etmektedir.

3. Calisanlarimizin, tedarikg¢ilerimizin

demics, the actions we take regarding correct
brand management,

1. We ensure production continuity by
ensuring the health and safety of our emplo-
yees: We have ensured that people who are re-
latively enclosed in homes in businesses other
than the service sector are as active as possible
to mitigate their problems and keep their whe-
els turning in the economy.

2. Making hygiene, social distancing, and
isolation our core business principle: The pro-
per operation of our employees and operations
under these highly challenging conditions has
become an indispensable criterion for our he-
alth and target audience. We know that compa-
nies that still do not show sufficient sensitivity
will face tough times in the future, and therefore
all necessary measures are being implemented.

3. For the health of our employees, supp-
liers, and customers, we need to be dedica-
ted to working from home and postponing
or cycling non-emergency calls: Most com-
panies in the service sector, particularly those
who wish to continue their activities, are trying
to add as much work as possible to their work
from home. Many individual and Enterprise
Solutions will enable you to hold your meetings
online. We continue to utilize technology and to
continue all of our meetings and meetings onli-
ne.

4.  We need to be flexible and adapt qui-
ckly to changes in consumer behavior by: In
line with the demands of our target audience, we
must follow the social concept of online shop-
ping, home, life, remote working, social distan-
ce, isolation, ultra-hygiene, and panic purcha-
ses, and manage the operation accordingly. We
continue to make your brand communication
online seamless and accessible.

5. In challenging times, we must stay
loyal to our customers: An excellent opportu-
nity has been created to develop long-term re-
lationships with our target audience based on
brand loyalty and loyalty. To meet their imme-
diate needs, we focused on sharing their con-
cerns and adding value to their lives. We have
never let our loyal customers down and will ne-
ver part.

6. As we are in industries with high-risk
perception, we need to differentiate your ope-
rations: It will take time to build trust even af-
ter a crisis is overcome in the service industries
that offer close and direct contact such as ac-
commodation, restaurants, hairdressers, beauty
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ve miisterilerimizin saglig1 i¢in, evden ¢a-
Iismaya ve acil olmayan ¢agrilar1 ertelemeye
veya dongiilere tasimaya kendimizi adamali-
y1z: Hizmet sektoriindeki ¢ogu sirket, ozellikle
de faaliyetlerini stirdirmek isteyenler, evden
islerine miimkiin oldugunca fazla is katmaya
calisiyor. Toplantilarinizi ¢evrimici ortamda
gerceklestirmenizi saglayacak bir¢ok bireysel ve
Kurumsal Coztim var. Bizde teknolojiyi kullan-
maya devam ederek, miimkiin oldugunca tiim
goriisme ve toplantilarimizi online platformda
stirdiirmeye devam ediyoruz.

4. Esnek olmamiz ve tiiketici davranis-
larindaki degisikligi hizlica gergeklestirerek
asagidaki konulara ayak uydurmamiz gereki-
yor: Hedef kitlemizin talepleri dogrultusunda
online aligveris, ev, yasam, uzaktan ¢aligma, sos-
yal mesafe, izolasyon, ultra hijyen, panik satin
almalar toplumsal bir olgu olarak benimsenen
toplum kavramini takip etmeli, operasyonu bu
dogrultuda organize etmeyi basardik. Marka
iletisiminizi online mecralar {izerinden kesinti-
siz ve kolay erisilebilir sekilde siirdiirmeye de-
vam ediyoruz.

5. Zor zamanlarda miisterilerinize sadik
kalmaliy1z: Hedef kitlemizle marka sadakati ve
sadakat temelinde uzun soluklu iliskiler gelis-
tirmek i¢in mitkemmel bir firsat olustu. Onla-
rin anlik ihtiyaclarini kargilamak i¢in endisele-
rini paylagsmaya ve yasamlarina deger katmaya
odaklandik. Sadik miisterilerimizden asla gozii-
miizli ayirmadik ve ayirmayacagiz.

6. Risk algisi yiiksek sektorlerde oldugu-
muzdan operasyonlarimizi farklilastirmamiz
gerekiyor: Konaklama, restoran, kuafor, giizel-
lik salonu, Tiirk hamami, sauna, masaj salonu
gibi yakin ve dogrudan temasin oldugu hizmet
sektorlerinde kriz atlatildiktan sonra bile giiven
saglamak zaman alacaktir. Operasyonlarinizi
farklilagtirarak, Misafirlerimizin Markamiza
olan giiven ve sadakatini siirdiirmelerini sagla-
dik.

7. IT altyapimiza ve dijital kanallarimi-
za daha fazla yatirnm yapmamiz gerekiyor:
Kiigiik ve orta 6l¢ekli isletmeler ‘dijitalden’ di-
jital hayata doniisiimiin sancilarin yasiyor. Bu
donem, dijital ekonomiye «tam» ge¢is donemi
olacak. Bu sayede, isletmenizin sunucu, yazilim,
ag, sistem ihtiyaclari, IT biriminizin kapasitesi,
dijital kanallarinizin fonksiyonelligi ve 6zellikle
internet sitenize daha fazla yatirim yapmak ge-
lecekte bize biiyiik avantajlar saglayacaktir.

8. Olumlu mesajlar vermeli, yapici olma-
I1 ve giiven asillamaliy1z: Korku ve anksiyete-
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salons, Turkish bath, sauna, massage parlor. By
differentiating your operations, we have ensu-
red that our guests remain loyal and confident
about our brand.

7. We need to invest more in our IT in-
frastructure and digital channels: Small and
medium-sized enterprises are experiencing the
pains of transformation from digital to digi-
tal. This will be the «full» transition period for
the digital economy. So, the server, software,
networking, system needs of your business, the
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nin tiiketicinin en baskin duygu oldugunu bi-
liyoruz. Medya durmaksizin korku pompaliyor.
Olii sayisi, enfekte sayisi, tedbirler, kisitlamalar,
yaptirimlar, ge¢im sikintisi, belirsizlik, sikinti,
evde sikigsmis hissetmek Tiiketiciyi ¢ok zorlas-
tirtyor. Markamizin, potansiyel miisterilerimize
dogru iletisim kanallar1 araciligryla olumlu, ya-
pic1 ve giiven telkin edici mesajlar gondererek
motivasyonuzu koruduk. Hedef kitlemiz gibi
hepimizin de en ¢ok pozitif haberler duymaya
ihtiyacimiz oldugunu hi¢ unutmadik.

capacity of your IT business, the functionality
of your digital channels, and particularly the
increased investment in your website would be
a great benefit to us in the future.

8. We have to deliver positive messages,
be constructive and instill trust: We know that
fear and anxiety are the dominant emotions in
the consumer. The media is constantly pumping
fear. The death toll, number of infected, mea-
sures, restrictions, sanctions, lack of earnings,
uncertainty, shortages, feeling trapped at home
make the consumer a challenge. We maintained
our motivation by sending positive, constructive,
and reassuring messages to potential customers
through the proper communication channels.
We have always remembered that we all need to
hear positive news like our target audience.
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b) Kriz Doneminde Verilen Tepkiler

o Personel: salgin donemlerinde, kiigitk
isletmeler ¢alisanlarina daha siki sarilmalari-
na karsin, biiytik isletmeler daha yiiksek isten
¢ikarma oranlarina yatkin oldular. Caliganla-
rin moralinin yiiksek diizeyde kalmasi ve per-
sonelin bu yiikii igverenle paylasmada yapici
davranmamiz kaginilmazdir. Bu siire¢ boyunca
ekonomik durumun diizelmesi, kaybedilen {ic-
retlerin tekrar personele ikramiye olarak 6den-
mesi konusunda istikrarli olduk.

o Oda ficreti: Neredeyse tiim oteller,
kaybedilen doluluk oranlarini gerikazanabilmek
icin daha sik ve yiiksek fiyath indirimlere
bagvurmak zorunda kaldi. Bu siirecte marka ve
hizmet degerimizden 6diin vermeden, optimal
diizeyde misafirlerimize hizmet verecek fiyat

b) Responses in the Crisis Period

«  Staff: Small businesses could hug their
employees more tightly during the pandemic,
but large businesses were prone to higher job
loss rates. Employees are inevitably under high
morale, and we are constructive in sharing this
burden with employers. Throughout this peri-
od, we have remained consistent in improving
the economic situation and repaying personnel
the lost wages as bonus payments.

« Room Rate: Almost all hotels had to re-
sort to more frequent and high-price discounts
to regain lost occupancy rates. We have imp-
lemented a price policy that will provide opti-
mum service to our guests during this period
without compromising our brand and service
value.

o Marketing budget: Low-level hotels
have slashed room prices, while luxury hotels
have sought to redirect marketing efforts to fo-
cus on regional and local tourism.

o  Other precautions: Some hotels used
this period to protect the facility, while some
kept them closed for a certain period to reduce
costs.

c) Additional Hygiene Measures Taken
During Crisis

1. Common Areas:

o  While requesting the cleaning depart-
ments to increase the frequency of cleaning
in all our hotels: bleach solutions and sanitary
liquids were used two to three times a day in
common areas such as elevators, lobbies, and
toilets. In addition, transparent plastic covers
are placed over the call buttons on the lift panels
for easy cleaning and disinfection.

o Elevator Cabs, especially call buttons
and guardrails, are cleaned oft by a household
bleach solution diluted at least four times a day,
and sanitary fluids

o The ventilation fans in the elevators
were also cleaned regularly.

2.  Accommodation:

o During darkness, regular cleaning and
hygiene were ensured in the floors, corridors,
and rooms even though the Plant was closed.

o All pillows, beds, textile products, and
carpets were cleaned and protected with hygie-
nic products.

3. Staff:

o After the facility has been opened, we
have ensured that the hotel staff checks the body
temperature to protect the health and safety of all
guests and employees before commencing work.
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politikamizi uyguladik.

o Pazarlama biitgesi: diisiik diizeydeki
oteller oda fiyatlarini diisiiriirken, liikks oteller
bolgesel ve yerel turizme odaklanmak igin
pazarlama c¢abalarini yeniden yonlendirmeye
calistilar.

o Diger onlemler: Bazi oteller bu dénemi
tesisi korumak i¢in kullanirken bazi oteller ise
maliyetleri azaltmak i¢in belli bir siire kapali
tutu.

¢) Kriz Swrasinda Alinan Ilave Hijyen
Onlemleri

1. Ortak Alanlar:

« Tim otellerimizde temizlik
departmanlarindan temizlik sikligini
arttirmalarini talep ederken; asansor, lobi
ve tuvaletler gibi ortak alanlarda giinde iki
ila ii¢ kez ¢amagir suyu ¢ozeltileri ve hijyen
swvilar1 kullanildi. Ayrica, kolay temizlik ve
dezenfeksiyon amaciyla asansor panellerindeki
¢agr1 digmelerinin {izerine seffaf plastik
kapaklar yerlestirildi.

o Asansor Kabinleri, 0zellikle c¢agn
diigmeleri ve korkuluklar, giinde en az dort kez
seyreltilmis bir ev tipi camasir suyu ¢ozeltisiyle
ve hijyen sivilariyla silindi.

»  Asansorlerdeki havalandirma fanlar1 da
diizenli olarak temizlendi.

2. Konaklama:

o Karantin siiresince, Tesis kapali
olmasina ragmen yerler, koridorlar ve odalarda
diizenli olarak temizlik ve hijyen saglandu.

o Tiim yastiklar, yataklar, tekstil irtinleri
ve halilar hijyenik triinler ile temizlendi ve
korundu.

3. Personel:

o  Tesisagildiktansonraotel personelinden,
tim misafirlerin ve c¢alisanlarin saglhigini
ve giivenligini korumak i¢in g¢aligmalara
baglamadan o6nce viicut 1sidlarin1  kontrol
etmelerini sagladik.

o  Otellerimizde misafirlerle temas halinde
caligan tiim personel yiiz maskesi takilmalar
sagland1. Bu konuda misafiri rahatsiz etmemek
i¢in tiniformaya uygun logolu maskeler yaparak
personelimize temin ettik. Personel girislerine
viicut sis1 Olcer termal kameralar1 konularak,
tiim islemler hizli ve otomatik gergeklestirildi.

4. F&B:

o Restoran ve mutfaklarda gorevli tim
personelin maske ve eldiven takmasi saglandi.

o Otellerin girisinde misafirlere cep
logosu ve el dezenfektani tiriinleri ile birlikte tek
kullanimlik el dezenfektan: tiriinleri sunulmast
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o All personnel working with guests at
our hotels have face masks worn. In order not
to disturb our guests, we provided our staft with
logos on the uniform. Thermal cameras were
placed at the personnel entrances to measure
body temperature. All procedures were perfor-
med quickly and automatically.

4. F&B:

o All personnel in restaurants and kitc-
hens are equipped with masks and gloves.

o Attheentrance of the hotels, guests were
provided with pocket logos, hand sanitizer, and
disposable hand disinfectant products.

o We performed hygiene checks by taking
extraordinary measures to prevent diseases cau-
sed by materials such as spoons, forks, and kni-
ves in restaurants.

o The principle of providing regular and
frequent information to employees regarding
additional hygiene and preventive measures has
been adopted.

5. Introduction:

o Weinstalled thermal cameras to measu-
re body temperature at our facilities. During the
check-in process, guests’ body temperature was
measured to show how we care about ourselves
and other guests’ health.

o We have provided masks, disposable wi-
pes, and hand sanitizers to our suspected guests
upon check-in.

o Guests from different countries were
hosted on different floors for analytical cont-
rols.

d) Marketing Activities

o We cannot avoid the fact that savin-
gs alone cannot cover the loss of guests. So we
started creative marketing. While many corpo-
rate clients have canceled reservations, we have
taken the importance of maintaining good re-
lationships by organizing courtesy visits with
clients or sending courtesy emails to them. In
addition to informing our customers about our
future operations during the crisis, we continu-
ed to keep our memories by preparing special
packages and promotions for our customers.

o We also offered corporate customers
(Business Center) office transformation areas
that are continuously disinfected.

o She prepared promotional packages
for local guests. This is in line with the govern-
ment’s proposal to develop domestic tourism to
stimulate the economy.

o Food and beverage activities were not
adversely affected. With public awareness of
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saglandi.
o Restoranlarda kullanilan kasik, catal,
bigak gibi malzemelerden kaynaklanan

rahatsizliklar1 6nlemek adina 6zel onlemler
alarak hijyen kontrollerimizi saglandi.

o llave hijyen ve onleyici tedbirler
konusunda personele diizenli ve sik bilgi
verilmesi prensibi benimsetildi.

5. Giris:

o  Tesislerimizde viicut 1silarin1 Glcen
termal kameralar konuldu. Check-in esnasinda
misafirlerin  viicut 1silarini  olgerek, hem
kendimize hem de diger misafirlerimizin
sagligina nasil onem verdigimiz gosterildi.

o Siipheli misafirlerimize saglik beyani
formu diizenleyerek, formu doldurarak otele
giris sirasinda maske, tek kullanimlik mendil ve
el dezenfektanlar: temin edildi.

o  Farkli tilkelerden gelen misafirleri farkli
katlarda agirlayarak, kontrollerin analatik
yapilmast saglandi.

d) Pazarlama Faaliyetleri

o Tasarruf masraflarinin tek basina

misafirlerin kaybim karsilayamayacagi
gerceginden kacamayiz. Dolayisiyla yaratici
pazarlama  faaliyetlerine  girdik.  Birgok

kurumsal miisteri rezervasyonlarini iptal etse
de miisterileriyle nezaket ziyaretleri yaparak
veya onlara nezaket e-postalart1 gondererek
iyi iliskiler siirdiirmenin O6nlemini aldik.
Miisterilerimizi kriz doneminde ileriye doniik
caligmalarimiz ~ hakkinda  bilgilendirmenin

yani sira, miisterilerimize 6zel paketlerimiz ve

hygiene growing, residents chose to eat in res-
taurants with better hygiene and high cleaning
standards. For this reason, reservations for the
restaurants in the hotels have increased. We of-
fered service to homes. This is how we continue
to serve our guests.

«  We paid attention to the sensitive plan-
ning crisis management application as the
wrong messages delivered at a sensitive time
following a crisis may deepen the crisis.

f) Staff Policy

«  We have not laid off any of our colleagu-
es during the pandemic. We managed to resolve
this crisis process with minimal damage by all
hands in the family environment.

g) Strengthening Crisis Preparation Plans

«  Since there is not such a great pandemic
in the industry, special teams have been formed
to develop procedures from scratch to cope with
the crisis in Kazakhstan, including experts from
externally procured and managers from admi-
nistrative units. Procedures have been develo-
ped to address different scenarios of the disease
in guests or employees.

« Hotel managers have been made more
cautious in managing such crises. Intermediate
procedures adopted in this period took into ac-
count the future standard emergency plans as a
reference.

h) Maintaining Good Practices

« Some practices used by our hotel du-
ring the crisis continued as standard practices.
Often cleaning common areas with germicidal
cleaning materials, putting hand disinfectants
in common areas, and using masks by all emp-
loyees were among the fundamental factors.
These practices contributed to raising the hotel’s
overall hygiene and sanitation standards and
boosting the image of a clean and safe city hotel
during trips to Nur-Sultan.

Conclusion:

The planning outcome showed our facility’s
successful and effective survival strategies due
to the weakening of the post-crisis structure.
We also realized that we also needed to prote-
ct employee morale through effective commu-
nication to survive challenging times, reduce
costs, and explore new markets. In short, ent-
repreneurship and innovation are critical com-
ponents for success in dealing with crises in the
hotel sector. Entrepreneurship efforts were car-
ried out at our hotels during the crisis.
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promosyonlar hazirlayarak hafizalarinda yer
almaya devam ettik.

o  Kurumsal miisterilere (Business Center)
stirekli dezenfekte edilen ofis doniistimii alanlari
sunuldu.

»  Yerel misafirleri¢in promosyon paketleri
hazirlandi. Bu durum, hiikiimetin, ekonomiyi
canlandirmak amaciyla i¢ turizmi gelistirme
onerisine paralel olarak gelistirildi.

»  Yiyecek-igecek faaliyetleri ¢ok olumsuz
etkilenmedi. Halkin hijyen konusundaki
bilincinin artmasiyla, bolge sakinleri daha iyi
hijyen ve yiiksek temizlik standartlarina sahip
restoranlarda yemek yemeyi secti. Bu nedenle,
otellerde bulunan restoranlar i¢in rezervasyon
artis1 oldu. Evlere servis imkani sagladik. Bu
sayede misafirlerimize hizmet vermeye devam
ettik.

o Krizlerin ardindan hassas zamanlarda
verilebilecek yanlis mesajlar, krizin daha da
derinlesmesine neden olabileceginden hassas
planlama kriz yonetimi uygulamasina 06zen
gosterdik.

f) Personel Politikas1

o Pandemi siiresi boyunca hig bir ¢calisma
arkadasimizi isten ¢ikartmadik. Bu kriz siirecini
Aile ortaminda hep beraber elele vererek, en az
hasar ile sonuglandirmay1 bagardik.

g) Krize Hazirlik Planlarinin Giiglendiril-
mesi

o Sektorde bu kadar biiyiik bir salgin
olmadig icin Kazakistanda krizle basa ¢ikmak
icin sifirdan prosediir gelistirmek iizere
disaridan tedarik edilen uzmanlar ve idari
birimlerden yoneticiler de dahil olmak iizere
ozel ekipler kurulmustur. Hastaligin konuklarda
ya da calisanlarda goriilmesi halinde ortaya
gikabilecek farkli senaryolar: ele almak igin
prosediirler gelistirilmistir.

o Otel yoneticileri, bu tir krizlerin
yonetimi konusunda daha ihtiyatl hale getirildi.
Bu donemde uygulanan ara prosediirleri,
gelecek standart acil durum planlarina referans
olarak dikkate ald1.

h) Edinilen Iyi Uygulamalar: Siirdiirmek

o Kriz esnasinda otelimizin uyguladig1
bazi uygulamalar standart uygulama olarak
devam etti. Ortak kullanim alanlarinin mikrop
oldiriicii temizlik malzemeleri ile sik sik
temizlenmesi, ortak kullanim alanlarina el
dezenfektanlar1 yerlestirilmesi, bu sayede tiim
caliganlarin maske kullanmas1 gibi etkenler
kullanildi. Bu uygulamalar, otelin genel hijyen
ve sanitasyon standartlarinin yiikseltilmesine
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Projects implemented to train personnel for
tourism in Kazakhstan

We Collaborated Significantly for the Tou-
rist Visitors of the Future with Antalya Bilim
University and Kazakhstan Universities. We
signed a cooperation protocol with Antalya
Bilim University, which provides internatio-
nal education in the Turkish tourism capital,
Antalya, and the universities and colleges of
Kazakhstan to raise the tourism workers of
the future.

Under the program launched under the le-
adership of Rixos Hotels Academic Board, Ka-
zakhstans youth will receive summer school
lessons as a student of Antalya Bilim Universit-
y’s Faculty of Tourism. It will gain work expe-
rience by studying at the Rixos hotels in Turkey,
within the scope of the cooperation protocol
signed between the universities and colleges of
Kazakhstan and Antalya Bilim University.

L.N.Gumilyov Eurasian National University,
Kazakh University of Technology and Business,
Akhmet Yassawi International Kazakh-Turkish
University, Al Farabi Kazakh National Univer-
sity, Almaty Sports and Tourism University, a
delegation from the educational institutions of
Kazakh Swiss American College, Kazakh Pro-
fessional College, and Mangistau College of
Tourism participated in the protocol signed in
Antalya on April 15, 2021.

With the ABU TELP (Antalya Bilim Univer-
sity, Tourism Experiential Learning Program)
project, which offers a significant education
and work experience opportunity for Kazakh
youth, the Project will raise the qualified hu-
man resources in Kazakhstan needs.

To help students adapt to cultural change
in the ABU TELP program, Rixos hotels will
contribute to the students” success by inviting
an invigilator teacher from Kazakh universities.
At the same time, Antalya Bilim University’s
Faculty of Tourism academicians will visit stu-
dents regularly at the facilities and hold R-US-
TA (Rixos-Specialized Teammate) on-the-job
training and workplace inspections. Rixos Ho-
tels Human Resources Department and Lear-
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ve Nur-Sultana yapilacak gezilerin temiz ve
giivenli bir sehir oteli imajinin yitkselmesine
katki sagladi.

Sonug;

Planlamanin sonucu, kriz sonrasi yapinin
zayiflamasi sonucu tesisimizin basarili ve etkili
hayatta kalma stratejilerini gosterdi. Maliyetleri
disiirmenin ve yeni pazarlar kesfetmenin
yani sira, zor zamanlarda hayatta kalmak igin
etkili iletisim yoluyla ¢aliganlarin moralinin
korunmasini da gerekli oldugunun farkindahig:
ile bu konuyu basardik. Kisacasi, girisimcilik
ve inovasyon, otel sektoriindeki krizlerle
basa ¢ikmada basarinin temel unsurlaridir.
Kriz dénemlerinde otellerimizde girisimcilik
lizerine daha fazla ¢aligmalar ytritildi.

Kazakistanin turizm sektoriinde ¢alisacak
kadronun yetistirilmesi iizerine hayata gegirilen
projeler

Antalya Bilim Universitesi ve Kazakistan
Universiteleri ile Gelecegin Turizmcileri igin
Onemli Is Birligi Sagladik. Tiirk turizminin
baskenti Antalyada uluslararasi diizeyde
egitim veren Antalya Bilim Universitesi
ve Kazakistan Universiteleri ve kolejleri
arasinda gelecegin turizmcilerini yetistirmek
amaciyla is birligi protokolii imzaladik.

Rixos Hotels Akademik Kurulunun
onderliginde baslatilan programda, Kazakistan
Universiteleri ve kolejleri ile Antalya Bilim
Universitesi  arasinda imzalanan is birligi
protokolii cercevesinde, Kazak gengleri Antalya
Bilim  Universitesi ~Turizm'  Fakiiltesinin
ogrencisi olarak hem yaz okulunda ders alacak,

= hem de Tiirkiyedeki Rixos otellerinde is basi
| egitimleriilecalisarak is deneyimikazanacaklar.

15 Nisan 2021 tarihinde Antalya Bilim

\ , Universitesi ve Rixos Hotels'in evsahipliginde
- Antalyada imzalanan protokole, L.N.Gumilyov

Eurasian National University, Kazakh University
of Technology and Business, Akhmet Yassawi
International Kazakh-Turkish University, Al
Farabi Kazakh National University, Almaty

= Sports and Tourism University, Yessenov

University, Kazakh Swiss American College,
Kazakh Professional College ve Mangistau

~ College of Tourism egitim kurumlarindan
== gelen heyet katild.

ning and Development officials will ensure that
young people receive on-the-job training and
foreign language and personal development
training and follow them closely.

«We are reshaping the unprecedented so-
cial, economic, and environmental challenges
posed by globalization and the acceleration of
technological developments. At the same time,
these powers offer us countless new opportuni-
ties for human development. The future is un-
certain, and we cannot predict it, but we need
to be ready for anything. Schools can prepare
for jobs that have not yet been created, techno-
logies that have not been invented yet, to sol-
ve problems that are not yet expected. Finding
opportunities and finding solutions is a shared
responsibility. Students will need to develop cu-
riosity, imagination, flexibility, and self-regula-
tion to overcome this uncertainty; respect and
recognize opinions, perspectives, and values;
They will have to deal with failure and rejecti-
on and take the content of challenges forward.
They will be more motivated than good busi-
ness and high income; They will also need to
care about the well-being of their friends and
family, communities, and worlds. Education
can equip students with the competencies they

|
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Kazak gencleri i¢in dnemli bir egitim ve is
deneyimi firsati sunan ABU TELP (Antalya
Bilim  University, Tourism  Experiential
Learning  Program) projesi  sayesinde,
Kazakistan turizminin ihtiya¢ duydugu egitimli
ve nitelikli insan kaynag yetistirilecek.

ABU TELP programinda Ogrencilerin
kiiltiirel degisim uyumunu kolaylastirmak igin
Rixos otelleri Kazak tiniversitelerden gozetmen
ogretmen davet ederek 6grencilerin bagarisina
katkidabulunacak. Aynizamanda, AntalyaBilim
Universitesi Turizm Fakiiltesi akademisyenleri
ogrencileri tesislerde diizenli olarak ziyaret
ederek, hem R-USTA (Rixos Uzmanliga Sahip
Takim Arkadasi) is basi egitimleri, hem de
calisma ortami denetimlerinde bulunacak.
Rixos Hotels Insan Kaynaklar1 Departmani ve
Egitim-Gelisim (Learning and Development)
yetkilileri genglerin is basi egitimlerinin yani
sira yabanci dil ve kisisel gelisim egitimlerini
almalarin1  saglayacak ve yakindan takip
edecekler.

“Kiiresellesmenin ve teknolojik gelismelerin
hizlanmasimin  yol ag¢tifi esi goriilmemis
toplumsal, ekonomik ve cevresel zorluklar
yeniden sekillendiriyoruz. Ayn1 zamanda bu
glicler bize insan gelisimi i¢in sayisiz yeni
firsatlar sunuyor. Gelecek belirsiz ve bunu
tahmin edemeyiz, fakat herseye simdiden hazir
olmamiz gerekiyor. Okullar heniiz yaratilmamis
islere, heniiz icat edilmemis teknolojilere, heniiz
beklenmeyen sorunlar1 ¢ézmek i¢in bunlar
hazirlayabilirler. Firsatlar1 yakalamak ve ¢ziim
bulmak ortak bir sorumluluk olacaktir. Bu
belirsizligin tistesinden gelmek i¢in 6grencilerin
meraki, hayal giiclinti, esnekligini ve kendini
diizenlemeyi  gelistirmeleri  gerekecektir;
gorislere, bakis acilarina ve degerlere saygi
gostermeleri ve bunlar1 takdir etmeleri
gerekecektir; Basarisizlik ve reddetme ile basa
¢itkmak ve zorluklarin igerigini ileri tagimak
zorunda kalacaklar. Motivasyonlar: iyi bir is
ve yliksek gelirden daha fazla olacaktir; Ayrica,
arkadaslarinin ve ailelerinin, topluluklarinin
ve diinyalarinin refahin1 da 6nemsemeleri
gerekecektir. Egitim, ogrencileri eylemlilik ve
bir amag duygusu ve becerilerini sekillendirmek
icinihtiya¢duyduklariyeterliliklerle donatabilir.
Bagkalarinin yasamlarina katkida bulunur ve
engin yasam giicii ile basarili olurlar.
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need to develop activism and a sense of purpose
and skill. They contribute to the lives of others
and thrive with vast life powers.

In order to know how best to do this, and
ABU TELP program has been set up to secure
the Future of Education through the Accommo-
dation Development Organization.

The Project aims to help countries answer
two broad questions:

o  What knowledge, skills, attitudes, and
values will be needed to develop and shape the
world of today’s students?

o How can teaching systems effectively
develop this knowledge, skills, attitudes, and va-
lues?»

Tourism is our business, and we will contri-
bute to raising young, sincere tourism workers
and thus play an important bridge between the
two countries in tourism. We are proud to be
one of the pioneers of this valuable Project.

Within the scope of the collaboration, ABU
TELP applications from the universities of Ka-
zakhstan will be evaluated, and digital and fa-
ce-to-face interviews will be conducted. Sele-
cted students were registered at Antalya Bilim
University Faculty of Tourism, and the first stu-
dents started to come to Rixos hotels in Turkey
as of June 18, 2021.

Students’ Rixos Hotels will cover travel back
to Turkey, visa costs, accommodation, food and
beverage, uniforms, and Antalya Bilim Univer-
sity training expenses while they are staying in
Turkey. In addition to this, they will also receive
an opportunity to study at the summer school
and a monthly allowance of $100.

Students will take 16 hours of lessons at a
7-week online platform between July 12, 2021,
August 27,2021, at the Antalya Bilim University
Faculty of Tourism and enter final exams in the
eighth week. Students will participate in online
classes from hotel training rooms and will rece-
ive applied training in hotels. Students from Ka-
zakhstan who have experience working at Rixos
Hotels in Turkey will be employed primarily at
Rixos Facilities in Kazakhstan.

Education is the light of the future; tomor-
row is those who look ahead and move forward
today...
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Bunun en iyi nasil yapilacagim1 6grenmek
icin, Konaklama Gelistirme Organizasyonu ile
Egitimin Gelecegini sagalyabilmek i¢in ABU
TELP programi kurulmustur.

Bu Proje, iilkelerin iki genis soruya cevap
vermelerine yardimci olmay1 amaglamaktadir;

« Glniimiiz Ogrencilerinin diinyalarini
gelistirmek ve sekillendirmek i¢in hangi bilgi,
beceri, tutum ve degerlere ihtiyag olacak?

o Ogretim sistemleri bu bilgileri,
becerileri, tutumlar1 ve degerleri etkili bir
sekilde nasil gelistirebilir?

Turizm gonil isidir, goniilden ¢alisan geng
turizmcilerin yetismesinde katki saglayarak, iki
tilke arasinda turizm alaninda 6nemli bir koprii
gorevi tstlenecegiz. Bu degerli projeye onciilitk
eden kurumlardan biri oldugumuz i¢in gurur
duyuyoruz.

Is  birligi  kapsaminda  Kazakistan
tniversitelerinden gelen ABU TELP bagvurulari
degerlendirilerek, dijital ve yliz yiize miilakatlar
yapildi. Segilen o&grencilerin Antalya Bilim
Universitesi Turizm Fakiiltesine kayitlari
yapildi ve 18 Haziran 2021 tarihinden itibaren
ilk ogrenciler Tirkiyede hizmet veren Rixos
otellerine gelmeye basladilar.

Ogrencilerin;  Tiirkiye'ye gelis  doniis
ulagimlari, vize masraflari, Tiirkiyede kaldiklar:
donemde konaklama, yiyecek icecek, tiniforma
ve Antalya Bilim Universitesi egitim giderleri,
Rixos Hotels tarafindan karsilanacak olup, ayni
zamanda, yaz okulunda egitim alma firsatinin
yani sira ¢alistiklari her ay icin 100 USD harglik
kazanacaklardir.

Kazak dgrenciler, Antalya Bilim Universitesi
Turizm Fakiiltesinde 12 Temmuz 2021 - 27
Agustos 2021 tarihleri arasinda 7 hafta boyunca
haftada 16 saat online platformda ders alacak,
8. haftada ise final sinavlarina girecekler.
Ogrenciler online derslere otellerdeki egitim
salonlarindan  katilacaklar ve uygulamali
egitimleri de otellerde alacaklar. Tiirkiye Rixos
otellerinde ¢alisma deneyim kazanan Kazak
ogrenciler, Kazakistandaki Rixos tesislerinde
oncelikli istihdam edilecek.

Egitim gelecegin 1s181dir; yarinlar, ileriyi
goren ve bugiinden ileriye gidenlerindir...

RAMSTORE ALL IN

CoXpaHHRE cBOK cTapble TpagHINH,
Ramstore Alllin | maeT HoBbBIE BO3MOXKHOCTHI!

ALLIN B UEHTPE TrOPOA.

MHorogyHKLMOHaNbHbIA KoMNnekc «Ramstore All In»
MOeanbHO BNULWETCA B PYTUHY KaXO0ro XXUTena u
rocta ropoaa Anmartbl. «<PaMcTop» 6bin nepebiM
TOProBbIM LLEHTPOM He3aBUcuMoro KaszaxcraHa u
OTKpbIN cBOUM aBepu B 1999 rogy. «Pamctop» -
CYMBOJ1 HOBOW XXU3HW HE TONBKO XXUTENEN HXHON
CTONUUbI, HO M Ka3axcTaHueB B Lenom. lNMepebie
TPAAULWUN CEMENHDBIX BbIXOAHbIX, MEPBbIA WOMNWHT,
KWHO 1 0bepnbl ¢ opy3bamMu - Bce 3710 6bin «PamcTop».

Bpemsa npet, Mup MmeHsaetcs, n «Pamctop» BmecTe ¢
HUM. B 2017 roay KOMNNeKC U3MEHWUN CBOe
HanpaBneHue. PYKOBOACTBO KOMNJIEKCA pewnnum
OTOWTHM OT (hopMaTa TOProBOro LLeHTpPa U cTaTh
MHOTO(PYHKLMWOHANbHbIM KOMMAEKCOM, YA06HbIM KakK
ONA enosou cpenbl ropona, Tak M gna ropoackoro
wutenda. CerogHa sHauMTesNIbHY 4aCcTb KOMNNeKca
3aHuMatoT opuchbl. 0AHUM U3 AKOPHBIX PE3UOEHTOB
"Ramstore All in" aBnaeTca MexayHapoaHbiin baHK.

Hoebin hopmat ALL IN nossonun coeguHuTb B cebe :
-6yTuku c 6onbwinm BoIGOPOM OgeXabl, cpeau
KOTOPbIX OCHOBHOM YyNOp HAa OTEYECTBEHHbIX
npoussoguTtenen;

-BCe ANSA A0Ma: MarasuHbl C LWMWPOKUM
ACCOPTUMEHTOM TOBAapPOB ANA YHWTHOro AoMma,
XUMUYUCTKA, PEMOHTHbIE yCnyru ang 6bITOBbIX
npepmMeToB

-CaJioHbl KPacoThl;

-baHKoOBCKME yCNyru;

-CynepMapker;

-pecTopaHHan ranepes;

-kotheWHU ona npoBeaeHus BcTpey U paboTbl
-busHec-ueHTp;

B Tennbie ce30Hbl Ramstore All in cTaHoBUTCA
cepauem KynbTYpPHON XXuU3HKW ropoaa. B komnnekce
YacTo NPOBOAATCA pa3fiMUHblie MEPONPUATUSNA:
TaHUeBafbHble heCTUBANU, KOHLEPThI, APMapKHU.

Q@ NP. H.HA3APBAEBA, QY +7 707 550 32 00

@RAMSTORE_ALL_IN
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LOBAL TEKNOLOJIi MARKASI:

NETAS

Netas, BceMMPHO M3BECTHBIN TEXHOMTOTMYECKUI
openp Typiumy, yxxe 54 rofja urpaeT BaXXKHYI0 pOJb
B 1npoBOI TpaHCPOpMALIMU B ITTOOATTBHOM Mac-
mrabe 671arofapsi CBOMM JICC/IETOBAHNAM 1 paspa-
60TKaM.

Netas Hauana cBOIO [leATENbHOCTb B 1967 rogy
C IIeNbI0 CO3[aHMA COBPEMEHHOI WMHQPACTPYK-
TYpbl cBA3K B Typumm Ha 6ase MMEIOMINXCA BO3-
MOXHOCTeN, B 1973 rogy npucrynmiaa K IepBbIM
B CTpaHe YaCTHBIM MCCIEOBAaHMAM ¥ pa3paboT-
KaM B 00/1acTV TeJIleKOMMYHMKaLuit, a B 1992 rogy
OCYIIeCTBM/IA IEPBBII 3KCIIOPT IPOTPAMMHOTO
obecrieuenns. IIpopomkas cBow pabory B chepe
MHQOPMAIMOHHBIX ¥ KOMMYHUKAIIVIOHHBIX TeX-
HonoruAX Typuum M cOcCegHUX CTPaH, CETOfH:A
Netas pokycupyercsa Ha TaKMX TEXHONOIMAX, KakK
IoT, VoIP, ananutuka 60/1bIINX JaHHBIX, 06TaYHbIe
peleHNs, My/IbTUMENNA, INNPOKOIIONIOCHAA CBA3b,
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Tiirkiye'nin global teknoloji markasi Netas,
Ar-Ge tutkusuyla 54 yildir kiiresel dlgekte diji-
tal doniisiimde rol oynuyor.

Tirkiye'nin modern iletisim altyapisini yerli
olanaklarla kurmak tizere 1967 yilinda faali-
yetlerine baglayan Netas, Tiirkiye'nin ilk 6zel
telekom Ar-Ge’sini 1973’te kurmus, 1992 yi-
linda ilk yazilim ihracatini gergeklestirmistir.
Tiirkiye ve yakin cografyasinin bilgi ve iletigim
teknolojileri ihtiyacini karsilamak i¢in ¢aligma-
larini siirdiiren Netas bugiin IoT, VoIP, bityiik
veri analitigi, bulut bilisim, multimedya, genis-
bant iletisimi, GSM-R, siber giivenlik, biitiinle-
sik iletisim, 5G ve Otesi gibi teknolojilere odakli
calistyor. Ayrica, enerji ve su kaynaklarinin et-
kin yonetimi, etkinlik yonetimi, saha servis yo-

NETASHY

AOBAABHBIN TEXHOAOTNYECKUH BPEHA:

NETAS

GSM-R, kubep6e30macHOCTb, MHTEIPUpPOBAHHASL
cBA3b, 5G u gpyrue. Kpome toro, y Komnanun ectb
IPOAYKTHl ¥ pelIeHNs A NMOBbILIeHUA 3Pdek-
TUBHOCTYU 3a CYET COOCTBEHHBIX MHTE/IEKTYallb-
HBIX pelIeHNI! A yIpaB/leHNs dHepreTMIecKMu
Y BOJHBIMM pecypcaMi, YIpPaBIeHNs COOBITUAMU
Y CEPBVICHBIM 00CITy)XKMBaHUEM.

SOOEKTUBHBIN ITTIOBAJIBHBIN
CUCTEMHBIN MHTETPATOP

B xommanuu Netas paboTaeT cucteMa MCCIeRo-
BaHUI U pa3pabOTOK, KOTOpas BK/IWOYaeT B cebs
120 MeXXAyHapOZHBIX M BHYTPEHHUX [Ie/lIO0BbIX
MapTHEPOB, KOMIIAHNII, IPeJOCTAB/IAOINX YCIYTU
W T-nopgep>Kku, MMEIOIVX OIBIT paGoThI B TIOOBIX
HIO7IEBBIX YCTIOBUSAX, @ TaKXKe 6osee 500 MH)XeHepOB.

Ob6nagag STUMM BO3MOXXHOCTSAMM, CETONHA
Netas 6marogapsi cBoeMy pa3HOCTOPOHHEMY OIIbI-
Ty B 00/1aCTM TeJIeKOMMYHMKAIVIOHHBIX T€XHOJIO-
TUIl ¥IMeeT CUCTeMY JMCCIeSOBaHuil U paspaboToK,
NT-3kocucteMy, ceTb HOCTABIIVKOB, CepBMCHOE
00Cy)XuBaHye, ONBIT IPOEKTOB ¥ (UHAHCOBbIE
BO3MOXHOCTM JU/Is1 YAOB/IETBOPEHMsI BceX MHPOP-
MalVOHHBIX ¥ KOMMYHMKAI[MIOHHBIX HOTpeOHO-
cTeil m060IT OpraHM3anyy, HE3aBUCUMO OT OT-
pacin.. Takum o6pasom, Kommanms peanmsyer
KOMIITIEKCHBIE TPOeKThI 1uppoBoil TpaHchopMa-
UMK JIS BeJYLUIVX KOMITAHUI U TOCYyapCTBEeHHBIX
y4pexXHeHni pa3HbIX CTpaH.

Netas, koTopas Taike BjajieeT IEHTPOM IIPO-
U3BOMCTBA TEXHOIOTUI, ABIAETCA ITTOOATbHBIM CH-
CTeMHBIM MHTerparopoM Typuum 6marogapsi aTum
YHUKAJIbHBIM BO3MOXXHOCTSM.

BmecTe ¢ MMPOBBIM TMTaHTOM TeIEKOMMYHMKa-
MOoHHBIX TexHonoruit ZTE, KoTopblil cTan 0CHOB-
HbIM akuyoHepoMm Kommanuu B 2017 ropy, Netas
peanunsyeTr NMpOeKTbl, KOTOpbIe MIPeBpaIaloT CBA3b
Typuuy m permoHa B MHHOBAIMOHHYIO MHGpa-

CTPYKTYPY.

CIIPABOYHBIE ITPOEKTBI
IIM®POBOM TPAHC®OPMAIINU

Netas peanusyeT cTpaTermyecKyu BakKHble JIA
CTpaHbI IPOEKTHI 10 1M(poBoOIT TpaHCHOpMALIUU
OT OOIIeCTBEHHBIX JIO Pa3BlIeYKATeTbHbIX, OT 00-
pasoBaHNA 10 TPAHCIOPTA, OT PMHAHCOB [0 060-
POHBIL.

Netas, cosgaBumit MHGOPMALVOHHYIO Y TEXHO-
JIOTMYecKyl0 MHPPAacTPyKTypy aspomopra Cram-
Oy1a, OHOTO U3 KPYIHENIINX a3pOIOPTOB MUPa,
paspaboTa nepBblil ¥ efHCTBEHHBIN B MUpPe VH-
TeTpUpPOBaHHBIN IporpaMMHblil mpoekT AYDES -
Cucremy ynpasieHus OefCTBUAMU Y IORJEPHKKI
npuHATNA pemenuit. C momomnpio AYDES, cucre-
MBI IOAJeP>KKY IPUHATHA PelleHNnil Ha OCHOBeE Te-

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

netimi i¢in kendi akilli ¢6ziimleriyle verimliligin
artirilmasina yonelik iriin ve ¢oziimleri bulunu-
yor.

YETKIN GLOBAL SISTEM

ENTEGRATORU

Netag’in; 120’ye yakin kiiresel ve yerli is ortagi,
her tiirlii saha kosulunda deneyime sahip bilisim
destek hizmetleri sirketi ve 500’iin tiizerinde
miithendise ev sahipligi yapan Ar-Ge’si bulunuyor.

Bu yetkinlikleri ile Netas, telekomiinikasyon
teknolojilerindeki ¢ok yonlii uzmanligi ile bugiin,
hangi sektérden olursa olsun herhangi bir kuru-
mun, bilgi ve iletisime dair her tiirli ihtiyacini
kargilayabilecek Ar-Ge deneyimine, bilisim eko-
sistemine, vendor agina, servis yetkinligine, pro-
je uzmanligina ve finans olanaklarina sahip. Bu
sayede de sektorlerinin onciisii sirketler ve farkls
tilkelerin kamu kurumlari i¢in biitiinsel dijital d6-
niistim projelerini hayata gegiriyor.

Teknoloji tiretim merkezine de sahip olan Ne-
tas, tiim bu gii¢lii kaslariyla Tiirkiye'nin globaldeki
yetkin sistem entegratorii konumunda bulunuyor.

2017 yilinda ana hissedar1 olan kiiresel teleko-
miinikasyon teknolojileri devi ZTE ile birlikte de
Netas, Tiirkiye ve bolgesinin iletisimini yenilik¢i
altyapiya tasiyan projeler iistleniyor.

REFERANS DIJITAL
DONUSUM PROJELERI

Kamudan, eglenceye, egitimden ulasima, fi-
nanstan savunmaya kadar bir iilke i¢in stratejik
Oonem tasiyan dikeylerin dijital doniisimil icin
Netas projeler iistleniyor.

Diinyanin sayili biiyiikliikteki havaalanlarin-
dan Istanbul Havalimanrnin bilisim ve teknoloji
altyapisini kuran Netas, diinyanin ilk ve tek biitiin-
lesik yazilimi olan AYDES - Afet Yonetim ve Karar
Destek Sistemi) projesini gelistirdi. Cografi bilgi
sistemi tabanli bir karar destek sistemi AYDES ile
Tiirkiyede 81 ilinde 10 binden fazla kullanici tek
bir platformda toplaniyor ve koordine olabiliyor.
Bununla birlikte diinyada 55’ten fazla stadyumu
akilli hale getiren Netas, Tiirkiyede 9 binden faz-
la okulun bilisim altyapisini ordii. Netas en giic-
lii kasi olan telekomiinikasyon teknolojilerindeki
ArGe giicii ile gelistirdigi temel bant {initesi ile
Tiirkiye'yi yerli 4G kullanan ilk dért iilkeden biri
haline gelmesine onciiliik etti.

MIOAb - CEHTI6Pb 3(9) 2021 _



orpadudeckoit NHPOPMAIVIOHHOI CUCTeMBI, botee
10 ThIcsY monb3oBareneli B 81 npoBuHIMY Typrun
COOMPAIOTCA M KOOPAMHMUPYIOTCA Ha eVHON IIIaT-
dopme. Kpome Toro, komnanus Netas Tpancopmm-
poBaja 6oree 55 CTaiMOHOB B MVIpe B «yMHBbIE CTa-
IVIOHBI», 8 TaKXKe 00beANHIIa MHOOPMAIMIOHHYIO
MHQpacTpyKTypy 60rmee 4eM 9 ThicAY IIKONI B Typ-
. brarogapsa kommannu Netas, ¢ ee MOTyIeM oc-
HOBHOIJI ITO/IOCHI YaCTOT, Pa3pabOTaHHBIM C VICIIO/Ib-
30BaHJeM CaMbIX MOIIHBIX BO3MOXXHOCTEI], a TaKXKe
Hay4HO-JCCIIEIOBAaTeIbCKOMY HOTEHIMAMy B 00/a-
CTH TeJIeKOMMYHUKALMOHHBIX TeXHOmorui, Typiys
CTajla OfIHOJ U3 IEpPBBIX YeTBIPeX CTPaH, KOTOpbIe
Hava/Iy MCIONb30BaTh 4G BHYTPYU CTPAHBL,.

JJIEKTPOHHDIE BMIETDBI B AJIZ KNP

KoMmnaHua peannsoBajza IPOEKT IO IIpofiaxe
37IeKTPOHHBIX OM/IETOB Ha [IBYX CTAfIMOHAaX B AJ-
xmupe. Hae pemenne i1 s7eKTpOHHBIX OMIETOB,
KOTOpO€ OJHOBPEMEHHO OOMEHMBAETCA JAHHBIMU
C cucTeMaMy ynpasjieHus Ha 117 Todkax Iepece-
YEeHMA U KaCCOBBIMU NPUIOKEHMAMY B 42 TOYKAX
IPOAAX IBYX CTa[iIOHOB, OBUIO BIIEPBbIE MCIIONb-
30BaHO Ha KpyIIHelilleM cTafioHe AJDKMpa BMe-
cTUMOCTbIO 80 ThICAY 3pUTENIEN.

VI®POBASI TPAHCOOPMAIINS K
YEMITMIOHATY MUPA 110 ®YTBOJTY

Netag eXelHeBHO paclIMpseT CBOK pONb Ha
MEXIYHapOJHbIX PbIHKaX ¢ akieHToM Ha Karap,
Amxup n KasaxcTaH, ofHUM U3 NOCTEIHUX IPOeK-
TOB CTaJI IIPOEKT ITAT(GOPMBbI IMIPPOBOTO CIIOPTA U
obcmyxmBaHMA KIMeHToB B Karape, KOoTOpbIit roTo-
BUTCA K IIPOBEJEHMIO YeMIIIOHaTa Mypa 1o ¢pyT6o-
ny B 2022 ropy.

JATA-ITEHTPBI B ITYCTBIHE

Netas Taxke HpUHAI ydacTe B LuQpoOBOil
tpanchopmanuu Sonatrach, kpynHeriiuieit HedTs-
HOlt KoMnaHun Adpuknu, depe3 061aKo, a TaKxKe
OCYILeCTBII YCTAHOBKY M 0OCTy)XMBaHue 6 [eHT-
POB 06pabOTKY JAHHBIX B 4 pasHbIX TOPOJAX.

30-IETHU OITBIT MOJEPHU3AIIUN

KOMMYHUKAIIMOHHOMN
MH®PACTPYKTYPBI KASAXCTAHA

Netas, koTopas NOJJep>KMBaeT KOHTAKTHI C
KaszaxcTaHoM ¢ 1e7bl0 MOflepHM3aLY KOMMYHMU-
KaI[MIOHHO MH(QPACTPYKTyphl CTpaHbl C Havama
90-x romoB, coBMecTHO ¢ ZTE ceromua mpopoin-
JKaeT BHOCUTDb CBOJ BKIaJ B LM(QPOBYI TpaHC-
¢opmanmio Kasaxcrana. Kasaxcran crpemurcs
YBEIMYUTDb MCIOTb30BaHNME HIMPOKOIIOIOCHOTO
MHTepHeTa B paMKax nporpammsl «IIndposoit Ka-
3axcTaH». B yacTHocTH, Netas akTMBHO pa3BUBaeT

_ MOAb - CEHTSI0Pb 3(9) 2021

TUKIB

CEZAYIR’E ELEKTRONIK

BILETLEME

Cezayirde iki stadyumun elektronik
biletleme projesini iistlendi. ki stadyumun
toplam 117 gecis noktasinda kontrol sistemleri
ve 42 satis noktasinda gise uygulamalari ile e
zamanli iletisim kuran e-bilet ¢oziimimiizii,
ilk olarak 80 bin seyirci kapasiteli Cezayir’in en
biiyiik stadyumunda devreye ald1.

DUNYA KUPASI iCIN DIJiTAL

DONUSUM
Katar, Cezayir ve Kazakistan odakli olarak
uluslararas1 pazarlarda roliinii her gecen giin
genisleten Netas, son olarak 2022de Diinya
Kupasrna ev sahipligi yapmaya hazirlanan
Katarda dijital spor ve miisteri deneyimi
platformu projesini gerceklestiriyor.

COLDE VERI MERKEZLERI

Netas ayrica, Afrikanin en biyiik petrol
sirketi Sonatrachn bulut {izerinden dijital
doniisiimiinde rol alarak 4 farkli sehirdeki 6
veri merkezlerinin kurulumunu ve bakimini
tistlendi.

KAZAKISTAN’IN ILETISIM
ALTYAPISININ
MODERNLESTIRILMESINDE
30 YILLIK DENEYIM

90’l1 yillarin bagindan itibaren Kazakistan'in
iletisim altyapisini modernlestirmek icin
Kazakistan ile baglant1 icerisinde olan Netas,
giiniimiizde ZTE ile birlikte Kazakistan'in dijital
dontisiimiindeki katkisini artirmaya devam
ediyor. Dijital Kazakistan Programi kapsaminda
genisbant internet kullanimini artirmayi
hedefleyen Kazakistanda, Amsterdam merkezli
kiiresel telekom sgirketi VEON’un iilkedeki
istiraki Kar-Tel'in mobil ve sabit internet erisim
altyapisim1 ZTEnin MiFi Router ve 4G USB
modemleri ile destekliyor. Kar-Tel'in pandemi
doneminde sundugu IPTV altyapisin1 da
ZTE’nin Set Top Box (STB) iiriiniiyle sagliyor.

MHPPACTPYKTYPY MOOMIBHOTO U GUKCHPOBAHHOTO
mocTyna B VIHTepHeT, a Takke MYIbTHMERMITHBIX
CepBICOB KPYIIHEIINX OIIepaTOPOB MOOVIbHOI U
(bUKCHPOBAHHOII CBA3M CTPAHBI IIPY IIOMOIIY CeTe-
BOr0 000OpPYOBaHMS ¥ TEPMUHAIBHBIX YCTPONICTB
ZTE.

IOEHTP KOMMYHMNKAIIMMOHHBIX
TEXHOJIOTMI HOBOTO
ITOKOJIEHVA: N.VISIONLAB

N.visionLab - maGopaTopust KOMMYHUKaIu-
OHHBIX TEXHOJIOTMiI HOBOTO IIOKOJIEHM:, paspa-
6oTaHHasg kommaHMeli Netas Kak MeCTO COIpM-
KOCHOBEHMsA 9KOCUCTeMBbl MHGOPMALMOHHBIX U
KOMMYHUKALIMIOHHBIX T€XHOJIOTMI1, OHAa HaXOJUTCA
B mtab-kBaptupe Netas B Cram6yre. N.visionLab,
OTKpBITaA I MICCTIeJOBAaHWIT ¥ pa3pabOTOK M 9KO-
CUCTEMbI TelTeKOMMYHUKAIVIOHHO MHQPAaCcTPyK-
TYpBI HOBOTO IIOKO/IEHN, BKIIIOYaeT B ce0s TakKue
o6mactu, kak IPTV, 5G, «YMHas xusHb» u Jloka-
U3aLU.

Netas cHauasa IJIaHMPYeT pa3pabaTbIBaTh MPO-
nyktel B N.visionLab ¢ momompio coOCTBEHHBIX
VICCTIEIOBAHUII M pa3pabOTOK ¥ CTAPTAIIOB, @ TAKXe
noxkanusoBaHHble MpoaykTel ZTE gna vyxp Typ-
MU, a 3aTeM 3KCIIOPTUPOBATD UX IIO BCEMY MUPY.

OBPA3OBATE/IbHBIN ITEHTP BBICOKUX

TEXHO/IOTUI: UHCTUTYT N-TELLIGENT
Netas mepemaeT CBOYM YHMKa/IbHble 3HAHUSA B
Mucturyre N-telligent. B pamkax MucturyTa N-
telligent mpoBoauTCs pasnmuHoe oOydyeHMe, KOTO-
poe 651710 pa3paboTaHO /IS MOALE PXKKI KOMITAaHMIA,
CTapTaIoB U CTYAEHTOB, YTOOBI IOANEP>KUBATD X
KOMIIeTEHIIMY B aKTYa/IbHOM COCTOSTHWIA.

VmxenepHas mkona Typuun Netas ctpemurcs
CTaTbh «/JEeIOBBIM IIAPTHEPOM» B O0Y4EHUU COTPYA-
HVIKOB KOMIIAHMII M3 Pa3/IMYHBIX OTPACIIEil C IIOMO-
mpio VMHctutyra N-telligent. CrenyromyM marom
Netas Oymer oTkpbiTve mHcTuTyTa N-telligent c
ZTE pns r1o6anbHOro SKCIopTa 06ydeHus.

IIPEMMYIIECTBA NETAS

o I7106anbHBII CUCTEMHBIV MIHTETPATOP

o CuibHbIe MCCTIEIOBAHNA U Pa3paboOTKI

o  Inob6anbHas TexHONMOrMYECKass FIKOCUCTEMA

o PasBuroe cepBucHOe ob6CTyXUBaHVME WU
PPOBOIT KOHCATTTUHT

o IIpoussopcTBEeHHBIE BO3MOXKHOCTI

o Y4eOHBIil LIEHTP BBICOKMX TEXHOIOTMII

o lleHTp KOMMYHMKAaIMIOHHbBIX T€XHOJOIMIi
HOBOTO IIOKOJIEHN

BU3HEC ¢ SKOHOMUKA ¢ HOBOCTU

YENI NESIL ILETiSIM

TEKNOLOJILERI MERKEZI:
N.VISIONLAB

Netas, bilgi ve iletisim teknolojileri
ekosisteminin yeni bulusma noktas: olarak
tasarladigi yeni nesil iletisim teknolojileri
laboratuvari N.visionLab, Netag'in Istanbul'daki
Genel Merkezinde yer aliyor. Netas ArGe’sinin
ve yeni nesil telekom altyapisinin ekosistemine
agilan N.visionLabda, IPTV, 5G Deneyim,
Akill Yasam ve Yerlilestirme alanlar1 yer aliyor.

Netas, N.visionLabda hem kendi Ar-ge'siyle
hem start-uplar ile gelistirecegi iiriinleri, hem
de yerlilestirdigi ZTE iiriinlerini, 6ncelikle Tiir-
kiye’nin ihtiyaglarina sunacak, sonra da diinya-
ya ihrag etmeyi planliyor.

YUKSEK TEKNOLOJI

EGITIM MERKEZI:
N-TELLIGENT INSTITUTE

Netas koklii bilgi birikimini n-telligent
institute ile ekosistemine agti. Calisanlarindan
her sektorden sirketlere, start-uplardan
ogrencilere  kadar  tim  ekosistemin
yetkinliklerini giincel tutabilmelerine destek
olmak iizere tasarladigi n-telligent institute
altinda farkli egitimler sunuyor.

Tiirkiyenin mithendis okulu Netas, n-telli-
gent institute ile, farkli dikeylerdeki sirketlerin
insan kaynaginin egitiminde “is ortag1” olmay1
hedefliyor. Netagin bir sonraki adimda hede-
finde ZTE ile birlikte n-telligent institute’u glo-
bale agarak, egitimleri ihra¢ etmek de var.

NETAS’IN YETKINLIKLERI

o Kiiresel sistem entegratorii

o Gigli Ar-Ge

« Kiiresel teknoloji ekosistemi

«  Genis servis ve dijital danigmanlik yet-
kinligi

o+  Uretim kabiliyeti

«  Yiiksek teknoloji egitim merkezi

«  Yeni Nesil Iletigim Teknolojileri Merke-
zi

UIOAB - CeHT16pb 3(9) 2021 _
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TYKWUB U KETY

NMNOANMNCAANU MEMOPAHAYM O COTPYAHUYECTBE

ARASINDA i$BIRLIGI MEMORANDUMU iMZALANDI

3 uOHA T.I. MeXAYy Accouuanmeil TypeLKuX U
kasaxcranckux o6msHecmenoB (TYKNMDB) m Kasaxc-
TAHCKO-DpUTAaHCKMM TeXHUYECKMM YHUBEPCUTETOM
KBTY nopnucan MeMopaH/iyM O COTPYAHNYECTBE.

Memopangym mexay TYKUDB u KBTY npenycma-
TPUBaeT COTPYSHMYECTBO B 0OpasOBaTeNbHON Jesi-
TeJIbHOCTH, BKJIIOYAsl IPOBefieHNe TOCTEeBBIX JEeKLINIA,
IPOU3BOACTBEHHYIO U INPEANUIUIOMHYIO IpPaKTHUKY,
y4yacTye B IIPOBEIEHUM COBMECTHBIX MepONpUATHIL,
TaKUX, KaK spMapKa BaKaHCUI, OM3HeC JieHb U T.J.;
paciipene COTPySHNYECTBA ¥ 0OCY>XKeHue BOIIPO-
COB 00pa3oBaHMsI U MHAYCTPUM; IIPUBJIEYEHNE YWICHOB
TYKMB pns o6ydeHus: mo mporpaMmaM [OIOTHU-
TENILHOTO OOYYeHMsI ¥ IIOCT-BY30BCKOTO HAIpaBiIe-
HIISI; IIPOBEfieH)e COBMECTHO PaboThI B Lie/IsIX BOC-
NUTATe/TbHON ¥ MHTEPHAIMOHAIbHOM KaMIaHUY I
MOJIOZEXI.

CBou mopmucu IHOJ MeMOpPaHAYMOM IIOCTaBM/IN
ITpencenarens npasnenns TYKUDB [xem xuputa-
xu u n.0. pekropa KbTY - IIpencenarens npaBneHns
KBTY Mypat6ek labpynnms.

_ WIOAb - CeHT6pb 3(9) 2021

TUKIB ile KBTU arasindaki
Memorandum, is adamlarinin davetli
konugmaci olarak katilacaklar1 egitim
seminerlerinin  diizenlenmesi,  staj
yapma imkanlari, insan kaynaklar
fuari, business day vs. ortak
etkinliklerin diizenlenmesi, egitim ve
endistri alanlarina iliskin konularin
goriisiilmesi, ek egitim ve {iniversite
sonrasl egitim programlar1 dahilinde
egitim verilmesinde TUKIB iiyelerinin
de katilmasi, gencler icin diizenlenen
terbiye ve uluslararasilasma
programlari kapsaminda ortak
calismalarin yiritilmesi gibi isbirligi
alanlar1 6ngoriilmektedir.

Memorandumu  TUKIB  adina
Yonetim Kurulu Bagkani Cem Ciritci ve
KBTU adina Rektor Vekili - Yonetim
Kurulu Bagkani Muratbek Gabdullin
imzaladi.

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

Ha nepemonmm mnopmmcanmusa IpuCyTCTBOBAIMU Imza toreninde ayrica, Tiirkiye
Takoke leHepanpHbIl KOHCYN Typenkoit Pecrry6mkn Cumhuriyeti Almati  Bagkonsolosu

B I.Anmatbl Anu Peiza Axerappxu, [eHepanpHbIi ce- Ali Riza Akinci, TUKIB  Genel
Sekreteri Anzor Gusseinov, Egitim

Atagesi Mahmut Agirman, KBTU
Akademik Isler Rektdr Yardimcisy,
Profesor Asel Cumaseitova, Yonetim

Kurulu Bagimsiz Uyesi, Ekonomik
ceifitoBa, 4ieH Coseta gupexkropos KbTY, nHesaBucu- Arastirmalar  Enstitiisi  Bagimsiz

Mblit iupeKTop 3AO «VIHCTUTYT 5KOHOMIYECKUX UC-

kpetapb TYKVDB An3sop [yceitHoB, arTamie mo obpa-
30BaHMI0 [eHepanbHOro KoHCynbcTBa Typenkoit Pe-
cry6vky B I.AMaTsl MaxmyT ATbIpMaH, IPOPEKTOP
1o akagemudeckum Bonpocam KBTY Acenp JI>xyma-

Direktorii Cingiz Kanapyanov ve diger

cnepoBanuii» Kananbsuos Y.C. u gpyrue. yetkililer hazir bulundu.

10/ 06/ 2027

KAZAKHSTAN

BU3NT B POTEMA KAZAKHSTAN
POTEMA KAZAKISTAN ZIYARETI

Cocrosnach BcTpeda UpessbruaitHoro u [TomHomou- T.C. Nur-Sultan Biiytikelgisi Ufuk Ekici,
Horo ITocma Typenkoit Peciy6mxu B PK Véyka Oxup- TUKIB Yonetim Kurulu Baskani Cem
xu, [Ipencenarens Cosera npasnenusa TYKND [Ixxema Ciritci, Potema sirketi sahibi Ismail Hakki
IxupuTIXY, yupenuTena komnanuyu Potema Vcmana Amasyal;, T.C. Nur-Sultan Biyiikelgiligi
Xakkpl AMacusAnpl, COBeTHMKA IO BOIIPOCaM BHYTPeH- Icigleri Miisaviri Fahrettin Sen, Ticaret
Hux gen IToconbcerpa Typenxoit Pecry6mkxu 8 PK ®ax- Misaviri Selguk Oktay ve Rixos President
pertuHa Illena, ToproBoro cosetHuka Cenbuyka Ok- Astana Genel Midirii Tansel Tercan
Tas 1 [eHepanbpHOro MeHemxepa orend Rixos President biraraya geldiler.

Astana Tancensa TeppgxaHa.

MIOAb - CEHTI6Pb 3(9) 2021 _
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BU3UT B SINE MiDA

S STROY

CMEETCH4 CUPOTA - CMEETCHA MUP
YETIM GULERSE, DUNYA GULER

SINE MIDAS STROY ZIYARETI

TUKIB Genel Sekreteri Anzor Gusseinov
Nur-Sultanda TUKIB Yénetim Kurulu iiyesi,
Sine Midas Stroy Genel Midiirii Ahmet
Budana nezaket ziyareti gerceklestirdi. Ayni

Tenepanbubiit cekperapp TYKNDB Ansop Iy-
ceitnoB HaHec B Hyp-CynTane BUSUT BEXX/INBOCTH
yeny CoBera npasnenus TYKIVD, renepanbHoMy
nupekTopy kommanuu «Sine Midas Stroy» Axmery
bymany. Ha Bctpede ¢ Axmer bynanom, KoTopblit

ITo npurnamennto IIpepcrasurenpcrBa Ty-
PeLIKOro areHTCTBa MO COTPYAHMYECTBY U KO-
opauHupoBaHmio B Kasaxcrane IIpencenarenn
Coseta npasnennsa TYKWUD [Ixem [xuputmxn
IPUHA y4acTye B MEpOIIPUATUM B paMKax IIpo-
exTa «CMeeTcsi CUpOTa — CMeeTCs MUP».

TUKIB Yonetim Kurulu Bagkani Cem
Ciritci, Tiirk Isbirligi ve Koordinasyon
Ajanst  (TIKA)  Nur-Sultan  Program
Koordinatorligi'niin daveti {izerine “Yetim
Giilerse, Diinya Giiler” Projesi kapsamindaki
etkinlige katildi.

BU3UT B NPEACTABUTEABCTBO TUKA B KASAXCTAHE

TIKA NUR-SULTAN PROGRAM
KOORDINATORLUGU’NE ZIYARET

Ha Bcrpeue c IIpencrasutenem Typenkoro
areHTCTBAa II0 COTPYAHUYECTBY VM KOOPHVIHMN-
posanuio (TVIKA) B Kasaxcrane Vcmamnom
[topriekoM 6bUM OOCYX/IeHBI BO3MO>XHOCTH
corpypamnyectsa Mmexay TYKNDB u TUKA.

_ MIOAb - CeHT6pb 3(9) 2021

Tirk Isbirligi ve Koordinasyon Ajanst
(TIKA) Kazakistan Temsilcisi Ismail Giirlek ile
goriigmede TUKIB ile TIKA arasindaki igbirligi
imkanlar1 degerlendirildi.

aBnAeTcsa Takke «IlodeTHplM mopoxxHuMKoMm Pe-
cy6mmky Kasaxcran», cocrosiicss 0OMeH MHEHM-

AMIU I10 BOIIPOCaM MHPPACTPYKTYPBL

zamanda “Kazakistan Cumhuriyeti Fahri Yol
Insaatcisi” ddiiliine sahip Ahmet Budan ile,
altyapr caligmalar1 {izerine goriis aligverisi
yapild1.

TYKWB NPOBEA BEBMHAP HA TEMY O HAAOTAX
TUKIB VERGI KONUSUNDA WEBINAR DUZENLEDI

TYKNMDB nposen mnd 4neHoB Accouyanyin
U OPYTUX IPUITIAIIEHHBIX IpeANpUHUMAaTENei
BeOuHap Ha TeMy «KitoueBble n3MeHeHNs B Ha-
JIOTOBOM 3aKOHOJIaTENIbCTBE M IPAKTUKE», Ha
KOTOPOM BBICTYNIM/IM ¥ OTBETWU/IN Ha BOIIPOCHI
cTyuIatesieil mpefcTaBUTeNM KOMIAaHUN-Y/IeHa
TYKUDB PricewaterhouseCoopers - Hamoro-
BbII MeHeKep JlelimM MusaMxaH 1 cTapmmin
Ha/IOTOBBINl KOHCY/IbTAaHT Temuprnan Hwunpn-
6aeB. Cpenu TeM, 3aTPOHYTBHIX Ha BeOuHape,
6vutu KITH, MITH, HIIC na ummnopr, 9C®, Ha-
noroo6noxxeHue HepesuaeHtos B PK u gpyrue
HaJ/IOTOBbI€ TEMbI, MTHTEPECYIOLVIEe IPEAIIPUHN-
Maresieit.

TUKIBin iiyeleri ve diger davetli is
insanlar1  i¢in  diizenledigi “Kazakistan'in
Vergi Mevzuatinda Onemli Degisiklikler
ve Uygulamalar” temali webinarda konuyla
ilgili  bilgilerini  TUKIB {iyelerinden
PricewaterhouseCoopers sirketi Vergi Menejeri
Leilim Mizamkhan ve Vergi Bas Danigmani
Temirlan Nildibayev paylasti. Bunun iginde
kurumlar vergisi, gelir vergisi, ithalatta KDV,
elektronik fatura, Kazakistanda mukim olmayan
kisilerin  vergilendirilmesi ve is insanlarini
yakindan ilgilendiren diger vergi konular
tizerinde duruldu.
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AKAAEMUA TOAbDA TYKUB HAYAAA CBOIO PABOTY
TUKIB GOLF AKADEMISI CALISMALARINA BASLADI

Axapemus ronbgpa TYKVDB, cospannas npu
ronbg-knybe "Hypray', Hadama cBoo pabory.
Ileppad cropTMBHasA BCTpedya C y4acTMEM TY-
PeLKMX IPEANPUHMMATENEN ¥ PYKOBOIMUTENEN
IpolrIa B Becenoit o6craHoBke. HecMoTps Ha

00IbIIIOI MHTepeC K TAHHOI MHNUIMATIBE, yJdac-
TIe B IpyIIe 6bII0 orpaHndeHo 10 yqacTHUKa-
MIA.

Cospmanue BTOPOJ TPyNIbl IVTAHMUPYETCA B
CeHTs0pe T.T.

MIOAb - CeHT6pb 3(9) 2021

Nurtau Golf Kuliibi'nde agilan TUKIB Golf
Akademisi ¢alismalarina bagladi. Degerli is
insanlarimizin ve yoneticilerimizin katilimiyla
gerceklesen ilk ¢aligmalar olduk¢a neseli gecti.
Cok yiiksek ilgi oldu, ancak grup 10 kisiyle
sinirlandirildi.  Tkinci grup Eylil ay1 icin
planlanmaktadur.
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BCTPEYA C “KAZAKH INVEST” MPOLLAA MPOAYKTUBHO
KAZAKH INVEST iLE BULUSMAMIZ VERIMLI GECT

Cormacuno porosopernHoctu TYKVDB ¢ AO
HK “Kazakh Invest” o mpoBeneHuu pa3 B nony-
ropgye BCTped € y9acTueEM ABYX CTOPOH /14 BbI-
ABJIEHNSA U peUIE€HUA HpO6}ICMHbIX BOIIPOCOB
TYpELKMX MHBECTOPOB, paboraromux B Kazax-
CTaHe, B OH/IAH-pOpMaTe COCTOsIACh NepBast
I3 TAaKUX BCTpeY.

_ MOAb - CEHTSI0Pb 3(9) 2021

Tirk yatirimeilarinin Kazakistanda
uyguladiklari projeler kapsaminda
kargilastiklar1 sorunlar1 ortaya koymak ve
¢oziim arayislarinda bulunmak amaciyla
TUKIB ile Kazakh Investin yariyilda bir
gerceklestirmeye anlastiklar1 toplantilardan ilki
cevrimici formatta gerceklesti.

[Tpencenarens mpasnenns “Kazakh Invest”
Menpsxan HOcynoB u gpyrue mpepcraBuTeNn
HALIKOMITAaHVMM OTBETVIV Ha BOIIPOCHI YWIEHOB
TYKWUDB, cpemn xoropbix 6pymm Coca Cola,
Efes Kazakhstan, Makyol n Kazakhstan Ijara
Company.

[TpencraButenn “Kazakh Invest” sasBunm o
TOTOBHOCTY OKa3aHUA BCECTOPOHHETO COfell-
CTBMA TYpPELKUM WHBECTOpaM, IMOZYEPKHYB
NP 3TOM, YTO B3aMMOJEVICTBME KOMIIAHUII C
HK “Kazakh Invest” yvepes TYKID 6yner Hau-
60ee 53¢ deKTUBHBIM U 1e/ICTBEHHBIM.
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Kazakh Invest Yonetim Kurulu Baskani
Meirjan Yusupov ve bu kurulusun diger yetkili
temsilcileri, TUKIB iiyelerinin sorularin
yanitlad1.

Cevrimi¢i bulusmaya TUKIB iiyelerinden
Coca Cola Icecek, Efes Kazakhstan, Makyol
Ingaat ve Kazakhstan Ijara Company katildu.

Kazakh Invest, Tiirk yatirimcilarina her tirli
destek saglamaya hazir olduklarini, firmalarin
TUKIB iizerinden kendileri ile iletisimde
bulunmalarinin daha etkin ve verimli olacagina
vurgu yapti

NO3APABAEHUA AKUMATA T. AAMATHI
MO CAYYAIO 5-AETUA TYKUDB

ALMATI SEHIR VALILIGI’NDEN TUKIB’E 5. YIL TEBRIGI

AxkuMmar r. AnmaTbel Ho3gpaBui Accolya-
IO TYPELKUX U Ka3aXCTaHCKUX OM3HECMEHOB
(TYKWB) ¢ 5-netuem cosganms AcCCoOLMaIjnim.

B mospgpaBuTenbHOM MMCbMe BBIPAXKAETCA
6narogapaocts TYKVDB 3a Bkmaj B pasButie
I€I0OBBIX OTHOLUEHMII ¥ COTPYIHMYECTBA MEXTY
TyPEeLUKMMM U Ka3aXCTAaHCKVMMM IpeAIpUHMMA-
TEJIIMY, YIy4llIeH)e MHBECTUIVIOHHOTO K/IVMMa-
ta B KasaxcraHe, yKpeIieH/€ TOPrOBO-3KOHO-
MUYECKMX CBAA3€I MEXAY ABYM:A CTPAaHAMIL.

Almati Sehir Valiligi TUKIB’in kurulusunun
5. Yildoniimii vesilesiyle tebrik yazisini iletti.

Tebrik yazisinda, Tiirk ve Kazak is insanlar1
arasindaki i3 baglantilar1 ve isbirligini
gelistirmede, Kazakistanda yatirim ortaminin
iyilestirilmesinde, iki iilke arasindaki ticari-
ekonomik iliskileri giiclendirmede katkida
bulundugu igin TUKIBe tesekkiir bildirildi.
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26/ 07/ 2027 BCTPEYA B OOPUCE TYKUB
TOKiB OFISINDE BULUSMA

[Ipencenatens Coseta npasnenns TYKUB TUKIB Yoénetim Kurulu Baskanmi Cem
Ioxem [DKUPUTIDKM HOPUHAT B IeHTPaTbHOM Ciritci'yi dernek merkez ofisinde ziyaret eden
oduce Accormanun sxc-npencenarens Ooipa- TUKIB Kurucu Bagkani Firat Develioglu, basar1
Ta JleBennory, KOTOpblil BbIpas3ul MOXKeIaHUA dileklerini dile getirdi.

[laTbHENIINX YCIEXO0B.

TUKIB UYESININ ZIYARETI
BU3UT YAEHA TYKUB

Ynen TYKNDB Ocman [fopxan Yarmasu no- TUKIB merkez ofisine ziyarette bulunan
cetwn ronosHolt opuc TYKNB. Cocrosncs 06- dernek iiyesi Osman Giirhan Caglayan ile is
MeH MHEHUAMH O JieATeTbHOCTH JIeNIOBbIX KPy- diinyas: ve is ortamu ile ilgili fikir aligverisi
rOB ¥ OV3HeC-K/IMIMaTe B CTPaHe. yapild1.

UIOAB - CeHT16pb 3(9) 2021 _




a4
<
—
<
=
=
H
U~
<
e
<
oS
=
-
<
e
O
=
0
=
Q
©)
~

TUKIB

AVRASYA
ARASTIRMA
ENSTITUSD

AHMET YESEVI UNIVERSITESI

PrOBAS MEXAY
TYPLUUEN U

LIEHTPAABHOU A3UEN

RADE BETWEEN TURKEY
AND CENTRAL ASIA

Lenmpanvras A3us Aeniemcs pezuoHoOM
pacmyuieti  KOHKypeHuuy Mex0y 6enuKumu
Oeprcasamu, maxumu kaxk Poccus, Kumail u
CIIIA. Eepasutickas unmezpayust ¢ aKmusHbiM
yuacmuem Poccuu, unuyuamusa Kumas «Ooun
nosic— o0uH nymuv» unpeonoxenus CILIA, maxue
kax «Hoevuli wienkosvlii nymov», HAXOOAMCS
6 UeHmpe BHUMAHUS MHOUX UCCTIE00BAHUI.
Oo0nako ecmbv  passuearoujuecs — Oepiasvi,
NOTUMUKA KOMOPBLX OCTNAENCS He3aMeUeHHOT,
HO 6 nocnedHue 200vL NpUoOpena easxicHoe
3HaueHue 071 peeuona. Typuust cmana 00HUM U3
K7IH04e6blX NAPIHEPOB UEHMPAIbHOASUAMCKUX
2ocyoapcme. CrnedosamenvHo, amom
KoMMeHmapuii npedcmaenserm coboil aHanu3
mMopa06020 compyoHuHecmea mexoy Typuueri u
Llenmpanvroti Asueti, nockonvky oHo co3daem
BAKCHbIE MEH20CYOAPCIIBEHHDIE CES3U.

9kcnopt Typuun B pernoH sHAYUTENbHO
Bolpoc (Pmcynox 1). Ee akcmopr B
Kasaxcran yBemmumics ¢ $460 M1moHOB
B 2005 roxy mo $979 mmmimmonos B 2020
rogy. 3a OTYeTHBIN IIepPMOf, IIOCTABKM
Typuvm B Kbipreisctan Boipocan ¢ $90
MIUIMOHOB 10 $416 MM/IIMOHOB, @ UMIIOPT
Tamxuknucrana us Typoum yBemmumacs

_ WIOAb - CeHT6pb 3(9) 2021

Central Asia is a region of increasing com-
petition between great powers such as Russia,
China and the United States. Eurasian integra-
tion with active participation of Russia, Chi-
na-led One Belt - One Road initiative, and the
United States’” proposals such as the New Silk
Road are in the focus of many studies. Howev-
et, there are emerging powers, policies of which
remain unobserved but gained importance for
the region in the recent years. Turkey became
one of the key partners of the Central Asian
states. Therefore, this commentary aims to an-
alyze trade cooperation between Turkey and
Central Asia as it creates important interstate
links.

Turkey’s exports to the region grew sig-
nificantly (Figure 1). Its exports to Kazakh-
stan increased from $460 million in 2005 to
$979 million in 2020. For the reported peri-
od, Turkey’s supply to Kyrgyzstan grew from
$90 million to $416 million, while Tajikistan’s
imports from Turkey increased from $47
million to $173 million. In 2020, Turkmen-
istan imported products worth $786 million,
while its 2005 indicator was low and amount-
ed to $181 million.
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Pucynox 1.

Axcnopm Typyuu 6 LlenmpanvHyro A3uio, MUniuoHot $
Hcmounux:

Cocmaeneno  asmopom  no  Odawnwim  Llenmpa
Mmenn0yHapooHoti mopeosnu (LIMT, 2021).

¢ $47 mwmmmoHoB mo $173 munnmonos. B
2020 ropgy TypkMeHUCTaH MMIIOPTUPOBAT
npopgykuuy Ha $786 MWIUIMOHOB, TOTAA
Kak B 2005 ropy mokasarenb ObII HU3KUM U
coctasnAn $181 MUIIMOH.

B 2020 romy OCHOBHBIM HallpaBJIEHUEM
IIOCTABOK TYPeLIKIX TOBapOB ObUI Y30eKICTaH.
Vimmopr Y36ekucrana n3 Typuym yBemmamicsa
co $151 mwummona po $1.15 Mwimappos,
IEeMOHCTPUPYd POCT B 7.6 pa3. ITO caMbIil
BBICOKMI  TIOKasatenb jid  IleHTpanbHOM
Asyu. Takum o6pasom, B 2020 rogy 9KCHOPT
Typuunm B IlenTpanbHyio A3uI0 COCTaBUI
$3.5 munmmappos. Ee akcmopr B permon
IUBepCUPUIMPOBAH ¥  BapbUpyeTca  OT
TEKCTUIbHBIX M3JENUI 10 IPOMbBILIIIEHHbIX
TOBapoOB I 000PYOBAHNA.

Ha PucyHke 2 mnokasaHO, 4YTO WMIIOPT
Typuun us crpan llenTpanbHoit Asum TaKxe
YBEIMYMICH.
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Pucynox 2.

Umnopm Typyuu u3 Llenmpanvroti A3uu, munnuoxv $
Hemounux:

Cocmasnero asmopom no dannvim LIMT (2021).
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Figure 1. Turkey’s exports to Central Asia, million $
Source: The Author’s compilation based on the International
Trade Centre (ITC, 2021) data.

Uzbekistan was a main destination for Tur-
key’s products in 2020. Uzbekistan’s imports
from Turkey increased from $151 million to
$1.15 billion demonstrating a 7.6 fold increase.
This is the highest indicator for Central Asia.
Therefore, in 2020 Turkey’s exports to Central
Asia amounted to $3.5 billion. Its exports to
the region are diversified and vary from textile
products to industrial goods and machinery.

Figure 2 shows that Turkey’s imports from
the countries of Central Asia also increased.
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Figure 2.
Turkey’s imports from Central Asia, million $
Source:

The Author’s compilation based on the ITC (2021) data.

Main import partners for Turkey are Ka-
zakhstan and Uzbekistan. Kazakhstan’s exports
to Turkey grew from $559 million in 2005 to al-
most $1.2 billion in 2020. Imports from Kyrgyz-
stan surged from low $14 million to $91 million
increasing by 6.5 times for the reported period.
It is important to note that Kyrgyzstan’s exports
to Turkey show permanent increase, while 2015
and 2020 indicators of Tajikistan demonstrate
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OcHOBHBIMU NTapTHEPaMU 10 UMIIOPTY /A
Typuun asnatorcs Kasaxcran m Yz6ekucraH.
Okcnopr Kasaxcrana B Typuuio BpIpoc ¢
$559 mumnmmonoB B 2005 romy J[O MHOYTH
$1.2 mmmmmappos B 2020 romy. Vimmopt us
Keipreisctana Boipoc ¢ $14 MWIIMOHOB [0
$91 MWIIMOHA, YBENMYMBLINCH 332 OTYETHBIN
nepuoj, B 6.5 pasa. BaxHO OTMeTUTD,
yTo 9Kkcnopt Ksipreisctana B Typumro
NEMOHCTPUPYET TIIOCTOSIHHBINI POCT, B TO
BpeMsA KaK IIOKasaTeny Ta/KMKMCTaHa 3a
2015 m 2020 rogpl JEMOHCTPUPYIOT CHIDKEHME
no cpaBHennmio ¢ 2010 romom. B 2020 ropmy
umnopt u3 Tajpkmkucrana causmica go $149
MIIMOHOB ¢ $284 mwumonos B 2010 ropy.
9kcnoprt Typkmenncrana B 2020 rogy cocTaBuin
$319 MmwuIMOHOB 1 ObIT HYDKe IoKasarens 2015
rofia, paBHOro $557 MWUIMOHAM. Y306eKMCTaH,
B CBOI0 O4Yepenb, IIOKa3ajn 3HAYUTENbHBIN
poct skcrnopra B Typumio. Ero mokasarenb
BbIpOC ¢ $261 mMmmmoHa B 2005 ropy mo $970
MummoHoB B 2020 ropy, yBeNMYMBIINCH
bonee weM B 3.7 pasa. Bcero B 2020 romy
umnopt Typuum wus llenTpanbHOil Asun
coctaBun $2.7 muwnnapaos. Takum obpasom,
y Typuyy monoXuTenbHBIN TOPTOBbI OamaHC
¢ LlenTpanbHoit Asueii. Ee 4mcTolit skcriopT
B permoH cocrtaBmn no4ytu $800 MMIIMOHOB
B 2020 roxgy. OHa uMeeT OTpuUIATENIbHbIN
TOProBBIil OamaHc TonbKo ¢ KasaxcraHoM.
Vmnopr Typumm us llenTpanbHOil Asum B
OCHOBHOM COCTOUT M3 TOIUIMBA, METAJJIOB U
CENIbCKOXO3AMICTBEHHBIX IIPOIYKTOB.

Ha Pucynkax 3-4 nokasaHo, 4TO IaH/eMUA
He TOBNMANA Ha 3KCNOpT Typumm B peruoH.
Toprosble IOTOKM TPOJO/IXKA/IN YBETNYMBATHCSA
BO BCeX CTpaHaX, Kpome KbIproiscraHa.
Ba)xHO oTMETUTH, 4TO COKpalleHMe SKCIopTa
B KbIproisctaH ObUIO  He3HAYNTE/IbHBIM.
ITokasarenp cHusmnaca ¢ $430 MuIINOHOB
B 2019 romy po $416 mmmmmonoB B 2020
rogy. Vimmopr Typuum wus Kbipreiscrana,
Tapxukucrana u TypkMeHUCTaHa IPOJO/DKAET
pactu. ITokasarenmu Kazaxcrana u Y36exncrana
nokasany cHykenue. Vimnopr us Kasaxcrana
cHM3WIcA ¢ moutm $1.4 MwUMapmoB nO
$1.2 mwumappoB. Jkcrnopt YzbekucraHa B
Typruto causmics ¢ $1.1 mywmmappros go $970
MUJUIVIOHOB.

Cnepyer oTMeTuThb, 4TO TypuMs aKTMBHO
YKPEIUIAeT [BYCTOPOHHME CBA3M CO BCEMU

T vions - cenmatps 3(9) 2021
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reduction compared to 2010. In 2020, imports
from Tajikistan decreased to $149 million from
$284 million in 2010. Turkmenistan’s 2020 exports
amounted to $319 million and was lower than its
2015 indicator that was equal to $557 million. Uz-
bekistan, in turn, experienced substantial growth
in exports to Turkey. Its indicator grew from $261
million in 2005 to $970 million in 2020 increas-
ing by more than 3.7 times. In total, in 2020 Tur-
key’s imports from Central Asia amounted to $2.7
billion. Thus, Turkey has a positive trade balance
with Central Asia. Its net exports to the region
equaled almost $800 million in 2020. Its trade bal-
ance was negative only with Kazakhstan. Turkey’s
imports from Central Asia consist of fuels, metals
and agricultural products.

Figures 3-4 show that the pandemic did not
affect Turkey’s exports to the region. The trade
flows continued to increase in all countries ex-
cept Kyrgyzstan. It is important to note that the
reduction in exports to Kyrgyzstan was insignif-
icant. The indicator decreased from $430 million
in 2019 to $416 million in 2020. Turkey’s imports
continue to increase from Kyrgyzstan, Tajikistan
and Turkmenistan. The indicators of Kazakhstan
and Uzbekistan experienced reduction. Imports
from Kazakhstan decreased from almost $1.4 bil-
lion to $1.2 billion. Uzbekistan’s exports to Turkey
declined from $1.1 billion to $970 million.

It should be noted that Turkey actively strength-
ens bilateral ties with all countries of the region.
Uzbekistan’s new open economic policy had a
positive impact on economic and trade coopera-
tion with Turkey. In February 2020, the President
of Uzbekistan visited Turkey and had a meeting
with the President of Turkey Recep Tayyip Er-
dogan. Following a meeting, President Erdogan
mentioned that both exports and imports exceed-
ed $1 billion for the first time. Later, the Minister
of Foreign Affairs of Turkey Mevlut Cavusoglu an-
nounced that the countries agreed to cooperate to
increase bilateral trade amount to $5 billion [Ka-
zanci, 2020].

CTpaHamMM  permoHa. HoBasd  oTKpbITad
9KOHOMMYECKas  IIOINTMKA  Y30eKucTaHa
OKas3asia NOMOKNUTEeIbHOE B/IVAHIE HA TOPIOBO-
9KOHOMMYECKOe COTPYAHMYECTBO C Typrueit.
B ¢espane 2020 roga mpe3nugeHT Y36ekmcraHa
nocetwnn Typuuio ¥ TIpoBen BCTpedy ¢
npesugenToM Typuum Pemxenom Tarmmnom
OpmoranoM. Ilo mroram BCTpeunm Npe3umEHT
OpmoraH OTMEeTWI, 4TO 3IKCIOPT ¥ UMIOPT
BrepBble mpeBbicm $1 mmmmmapp. Ilosxke
MUHICTP VMHOCTPaHHBIX fienn Typunm MesmioT
YaBymiorry 3aABWI, YTO CTPAHbI JOTOBOPIINCD
O COTpPYAHMYECTBE IJIA yBelIm4eHUs obObeMa
[IByCTOPOHHEJ TOProBmM A0 $5 MWIIMAPAOB
[Kasanun, 2020].
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Axcnopm Typuyuu 6 Llenmpanvryio Asuw, 2019-2020,
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Hcemounux:

Cocmasnero asmopom no davnvim LIMT (2021).
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Cocmasnero asmopom no dannvim LIMT (2021).
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Ha porake LlenTpanbHoit Asun HabmogaeTcs
ocTpad KoHKypeHuusa. Poccua m Kurain -
BOKHENIINE TOProBble IIAPTHEPHl pEeruoHa.
ITomumo 3TMX fep>KaB, €CTb HOBBIE WIPOKH,
TakmeKak VIpaH,ckoTopeiM Typiiun npuxoauTcs
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Figure 3.

Turkey’s exports to Central Asia, 2019-2020, million $
Source:

The Author’s compilation based on the ITC (2021) data.
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Figure 4.

Turkey’s imports from Central Asia, 2019-2020, million $
Source:

The Author’s compilation based on the ITC (2021) data.

There is intense competition in the Central
Asian market. Russia and China are the most
important trade partners for the region. Besides
these powers, there are new players such as Iran,
with which Turkey has to compete. It is import-
ant to note that Turkey does not have a common
border with the region, which is a significant
disadvantage. This fact makes Turkey depen-
dent on transit countries. Iran is not only Tur-
key’s competitor in Central Asia, but also a tran-
sit country, which provides a shorter, faster and
cheaper route to Central Asia. Turkey actively
uses transportation through Iran. Its trade with
countries of the Commonwealth of Indepen-
dent States region through Iran increased from
565 thousand tons in 2016 to 1.08 million tons
in 2019. Understanding the rising dependence
of Turkey on its transit, Iran started to increase
transit tariffs for Turkey and announced that it
would no longer provide fuel to Turkish trucks.
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KOHKypUpoBaTh. BaxkHo oTMeTuTh, 4To Typumsa
He yMeeT OOIell 'PaHMIbl C PEIVIOHOM, 4TO
ABNAETCA  CYIECTBEHHBIM  HEJOCTATKOM.
91oT ¢akT craBUT Typuuio B 3aBUCHMOCTD
OT TPaH3UTHBIX CTpaH. VIpan sABngerca He
TONIbKO KOHKYypeHTOoM Typuunu B LleHTpanbHoii
Asum, HO M CTpPaHO} TpaH3UTa, KOTOpas
obecrieunBaeT 6oree KOPOTKUIL, OBICTPBIN
n pemeBblii myTh B llenTpanbHyo Aswuro.
Typuys akTMBHO UCIIONIb3YeT IIEPEBO3KY Yepe3
Wpan. Ee ToproBnsa co cTpaHaMu permoHa
Coppyxecrsa HesaBucumbix IocynapcTs yepes
Npan yBenmmymmach ¢ 565 Toicad TOHH B 2016
ropgy po 1.08 muiimonos ToHH B 2019 ropny.
OcosHaBas pacTymylo 3aBUCUMMOCTb Typrum
OT CBOEro TpaH3uTa, VIpaH Hayan moBbIIIAThH
TpaH3uTHBIe Tapudsl i Typuyy u 06 bABII,
4yro OOsbIle He OyAeT IOCTaBIATb TOIUIMBO
I TYpeUKUX TPY30BMKOB. VIpaH cTpemmiics
YBEIMYNUTb TOProBble M3fepKku g Typrum,
94TOOBl  CHU3NUTb KOHKYPEHTOCIHOCOOHOCTD
ee TOBapoB Ha pbiHKe lleHTpanbHOI
Asunm. B pesynprare Typuma  Hauama
AMBepCcUPULIMPOBATD TPAHCIIOPTUPOBKY CBOUX
ToBapoB B llenTpanbHylo Asuio, pasBuBas
Tpanckacnmiickyie MapumpyTbl ¥ yITyOnAas
COTPY/IHMYECTBO C TPUKACINIICKMMM CTPaHAMU
[Paxumu u Xeiimapu, 2020]. B mexabpe 2020
rozia Typuusa oTnpasuia nepsblit noess B Ku-
tait. [Toe3n ornpasmicsa u3 Crambyna u mpe-
OJlo7IENl pacCTOsAHME B 8.7 ThICAY KUIOMETPOB
gyepe3 Typumio, Ipysuio, Asepbaitmxan, Ka-
crimiickoe Mope u Kasaxcras, 4To6b! 10oOpaTh-
ca o ropoga Cuanb B Kurtae. Oxxupaercs, 4To
3TOT 9KCHOPTHBIN MapUIPyT CHU3UT TOPrOBbIe
U3JEPXKKM Y MPOJO/KUTEIBHOCTh JNOCTaBKM,
a TaKXe IIOBBICUT KOHKYPEHTOCIIOCOOHOCTD
npoussoputenert Typuun [Daily Sabah, 2020].

IToMmymo TpaHcnopra, A JBYCTOpOHHEN
TOPTOB/IM Ba)KHOE 3HaY€HMe VIMEIOT B3aIMHOE
IelIoBOE  B3aMMOJIENICTBME,  peanmsanus
COBMECTHBIX IIPOEKTOB U 3KOHOMUYECKME
nokasatenu crpaH. Hampumep, Typenkune
KOMIIAaHUM SABJIATCA AKTUMBHBIMU UTPOKaAMU
Ha pblHKe TypkMmeHucrana. OHu peanusyror
pasHble  IIPOEKTBbI, Bapbupymoouyeca OT
IPOMBIIUICHHOCTY [0  MH(QPacTPyKTYPHL
B  pesynprare 9TM  KOMIAHMM  BHECIU
3HAUNUTE/IbHBIA BK/IaJl, B POCT TOPTOB/IM, KaK
IIOKa3aHO Ha IpuMepe skcrnopra Typumm B
TypkMeHncTaH, MUK KOTOPOTO GBI JOCTUTHYT

_ MIOAb - CeHT6pb 3(9) 2021

Iran aimed to increase trade costs for Turkey in
order to reduce competitiveness of its goods for
the Central Asian market. As a result, Turkey
started to diversify transportation of its goods
to Central Asia developing Trans-Caspian routes
and deepening cooperation with Caspian coun-
tries [Rahimi and Heydari, 2020]. In December
2020, Turkey sent the first train to China. The
train set off from Istanbul and covered a distance
of 8.7 thousand kilometers across Turkey, Geor-
gia, Azerbaijan, the Caspian Sea, and Kazakh-
stan to reach Xian city in China. It is expected
that this export route will decrease trade costs
and duration and increase competitiveness of
Turkey’s producers [Daily Sabah, 2020].

B 2014 ropgy, mpeBbicuB $2.2 MMIINAPHOB.
Opnaxko 3aMeqyIeHne 9KOHOMMYECKOTO
pocta B  TypkMeHMCTaHe  OTPUIATEIHBHO
CKa3ajioch Ha IIOKa3aTelAX [IBYCTOPOHHEN
TOPTOBJIN. Typenxne CTPOUTENNbHbBIE
KOMITAHUM YTBEPXXJA/IN, YTO IPAaBUTENLCTBO
TypkMeHucTaHa He B COCTOSHUM OIUIATUTD
3aBepIIEHHblE KOHTPAaKThl. B  pesynbrare
VIM TIPUIUIOCh OCTaHOBUTb MHOTME BaKHbIE
MHQPACTPYKTYpHble IIPOEKTHI, TaKMe Kak
CTPOUTENBbCTBO MarucTpami or Amxabaga mo
Typxmen6amm [Ilyrn, 2018].

Takum 06pasom, HeCMOTpA Ha OTCYTCTBUE
o61yx rpauny ¢ LlenTpanbroit Asmeit, Typuys
CTAaHOBUTCH OJHMM M3 BA)KHENIINX TOPTOBBIX
napTHepoB  pernoHa. OHa  CyLIeCTBEHHO
yBeIN4MIa 9KCIOPT M CTajIa 3aKynaTb OoJblie
toBapoB 13 llenTpanphoit Asum. Typuma
UMeeT TIIOJIOKUTENbHBII TOProBbIl 6amaHc ¢
pernonoM. OHa ycIeImHo AnBepcuuIpoBaa
MapIIpyThl TPAHCIIOPTUPOBKY, YTOOBI CHU3UTD
3aBUCUMOCTD OT OT/€/IbHBIX TPAH3UTHBIX CTPaH,
IIOCKOJIBKY MHOTME 13 HUX KOHKYPUPYIOT C HEl
3a perMOHa/IbHBIN PhIHOK. BaXkKHO OTMETHUTD, 4TO
OHa IIPOJOJDKAET MICIIONIb30BATh TPAINIIVIOHHbBIE
MapIIpPyThl, OGHOBPEMEHHO OTKPbIBas ApyTMe
a/IbTepHaTUBBL. BoBeyeHne Typerkoro 6usHeca
B peanu3alyi0 BaXXHbIX IIPOMBIIUIEHHBIX U
MHPPACTPYKTYPHBIX IPOEKTOB IIOJIOXKNUTEIBHO
B/IMAIET Ha IBYCTOPOHHIOIO TOProB/o. Toprosmna
¢ Typuueit Taxxe BpirofHa miA LleHTpanbHOI
Asun, nockonbKy Typrnus ABnseTca pacTymum
ppiHKOM. OHM TaK>Ke MOTYT IIOTY4MUTb BBITOLY
OT HOBBIX TPAHCIOPTHBIX MAapIIPYyTOB U

BU3HEC ¢ SKOHOMWKA ¢ HOBOCTU

Beside transportation, mutual business interac-
tions, implementation of joint projects and econom-
ic performance of the countries are important for
bilateral trade. For instance, Turkey’s companies are
active players in Turkmenistan’s market. They imple-
ment different projects varying from industry to in-
frastructure. As a result, these companies significant-
ly contributed to the trade growth as shown on the
example of Turkey’s exports to Turkmenistan, which
peaked in 2014 exceeding $2.2 billion. However, the
economic slowdown in Turkmenistan negatively af-
fected bilateral trade figures. Turkish construction
companies claimed that Turkmenistan’s government
was not able to pay for finished contracts. As a re-
sult, they had to stop many important infrastructural
projects such as construction of the highway from
Ashgabat to Turkmenbashi [Putz, 2018].

Thus, despite there are no common borders with
Central Asia, Turkey is becoming one of the most
important trade partners of the region. It substan-
tially increased its exports and started to purchase
more goods from Central Asia. It has a positive trade
balance with the region. Turkey successfully di-
versified transportation routes in order to decrease
dependence on single transit countries, as many of
them compete with Turkey for the regional market.
It is important to note that it continues to use tra-
ditional routes while discovering other alternatives.
Involvement of Turkey’s business in the implemen-
tation of the important industrial and infrastructural
projects positively influences bilateral trade. Trade
with Turkey is also beneficial for Central Asia as
Turkey is an increasing market. They also can gain

MOAb - CeHTI6pb 3(9) 2021 _



YBEIMYUTb CBOJ 9KCIOpT. bomee Toro, oHm

MOTYT paccMaTpyBarh Typluio Kak OfHY U3

a/ibTepHATUB  [UBEPCUPMKALUN  VIMIIOPTA.

[TostoMy pna cTpaH permoHa u Typuum

BOXHO HAa4yaTh IEPEroBOPHI IO COITIALIEHVIO

0 cBOOOMIHOI TOProBjie OTAEBHO M B paMKax
€Bpa3UIICKON MHTETPaLIANL.

(IlepsorauanvHo OaHHAS cMAMbS

OvL1a 0NyOIUK0BAHA 6 HYPHATIE

«A3us Eepona»,

Ne60, mapm 2021 2.)

Mcmounuxu:

Daily Sabah (2020). Typuus nnanupyem
HOBble Pelicobl, NOCKONLKY Nepebvili IKCNOPMHbLLL
noe30 3aeepuiaem 3HAKOB0e MNymeulecmaue
6 Kumaii. [lJocmynno no aodpecy https://www.
dailysabah.com/business/transportation/turkey-
plans-new-trips-as-1st-export-train-completes-
landmark-trip-to-china. ~ [lama  obpawenus
18.02.2021.

Kaszanuu, Xamoan (2020). Typuus u
Vsbexucman obewarom ysenuuums 00vembl
mopeoenu. [Jocmynxo no aopecy https://www.
aa.com.tr/en/economy/turkey-uzbekistan-
vow-to-boost-trade-volume/1925050. Jlama
obpauenus 18.02.2021.

Ilymy,  Kompun  (2018). Typeukas
KOMNAHUA HAZyemcs HA Nycmovle Kapmavl
Typxmenucmana. JJocmynto no aopecy https://
thediplomat.com/2018/06/turkish-company-
complains-about-turkmenistans-empty-pockets/.
lama ob6pawserus 18.02.2021.

Paxumu, Omuo u Anu Xeiioapu (2020). Kax
Upan u Typuus Kouxkypupyom 6 mopzosne
8 Llenmpanvroti Asuu. [Jocmynuo no adpecy
https://thediplomat.com/2020/02/how-iran-
and-turkey-complete-in-central-asian-trade/.
lama ob6pawserus 16.01.2021.

Llenmp MeNOYHAPOOHOTI mopeoenu
(2021). Ipogpunv Typyuu. [ocmynno no
aopecy https://www.trademap.org/Country_
SelProductCountry_TS.aspx?nvpm=1%7c792
%7¢%7c%7c%7cTOTAL%7c¢%7c%7c2%7c1%7
c1%7c¢2%7c2%7c1%7c2%7cl 7c1% 7cl. [lama
obpawenus 20.02.2021.

Asumv>kaH XMTaxyHOB
Cmapuwiuii HayuHbLil compyoHUK
Espasuiickoeo
HAY4HO-UCCIE008aMeNbCKO20
uHcmumyma

_ UIOAb - CeHTI6pb 3(9) 2021

T

from new transportation routes and increase

their exports. Moreover, they can consider Tur-

key as one of alternatives to diversify imports.

Therefore, it is important for the countries of

the region and Turkey to start free trade agree-

ment negotiations separately and within the
Eurasian integration.

(This article was

originally published in March 2021

at Asya Avrupa Journal,

Volume 60)
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